
Why should I upgrade to 
XProtect Express?

How can I take advantage of this offer? 
Contact your reseller

In addition to the benefits you get with Care Plus, upgrading to  
XProtect Express gives you: 

What’s Milestone  
Care Plus? 

Milestone Care Plus gives you free, 
immediate access to the newest VMS 
updates. Having Care Plus ensures 
you always have access to the latest 
functionality. 

It also helps us help you, as a Care 
Plus agreement includes access to 
Customer Dashboard, an online system 
monitoring service that enables us 
to monitor your system and address 
potential issues before they disrupt 
your business. 

Keep in mind
XProtect Essential 2013 will be discontinued on October 7, 2016 
and XProtect Essential 2014 will be discontinued on May 21, 2017. 
Essential 2016 will be discontinued in December 2018. 

Additional camera licenses and Care Plus for these VMS versions will 
only be available for purchase until their discontinuation dates. After 
that date, it will not be possible to purchase licenses for these systems.

As you might have heard, Milestone Systems is transforming XProtect® Essential to their new 
free VMS product. This gives you a unique opportunity to upgrade to XProtect Express, a more  
powerful VMS, for free. But as is the case with most offers – it’s only available for a limited time. 

Until December 31, 2016, you can upgrade to XProtect Express for free,  
when you purchase three years of Milestone Care™ Plus at a 50% discount.

 If you already have Milestone Care Plus, you can upgrade to XProtect Express for free at any time. 

LIMITED TIME OFFER 
Upgrade to XProtect® Express for free

Support for third party 
integrations 

XProtect Express lets you 
integrate other third-party 
systems into your video 
system. So if you want to 
integrate your access control 
or point-of-sale system with 
your VMS, you’ll need to 
upgrade to XProtect Express. 

Support for Milestone 
Interconnect™ 

One of the changes that 
comes with the free version  
of XProtect Essential is that 
it no longer works with 
Milestone Interconnect. So if 
you want to interconnect your 
sites, you’ll need to upgrade to 
XProtect Express. 

System expansion 

Once your version of 
XProtect Essential is 
discontinued (see dates 
below), you won’t be able 
to purchase new camera 
licenses for it. In order to  
add new cameras to your 
system, you’ll need to up-
grade to XProtect Express. 


