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Short Manual for Adding Cameras to Milestone XProtect 

This guide provides step-by-step instructions for adding cameras to Milestone XProtect. 

 

Prerequisites 

1. Ensure you have a network camera with the Observit C3 application installed and 
configured. 

2. Ensure the camera is powered on and connected to the same network as the XProtect 
Recording server. 

3. Verify the camera's IP address, username, and password. 
4. Confirm that the camera is compatible with XProtect. (Refer to the Milestone 

Supported Devices page if necessary.) 

 

Steps to Add Cameras 

Step 1: Open the XProtect Management Client 

1. Launch the XProtect Management Client on your computer. 
2. Log in using your XProtect credentials. 

 

Step 2: Access the Hardware Devices Section 

1. Navigate to Servers > Recording Servers in the left-hand menu. 
2. Select the recording server to which you want to add cameras. 

 

Step 3: Add Cameras 

1. Right-click on the recording server and choose Add Hardware. 
2. Follow the Add Hardware Wizard: 
3. Add Username and password supplied by Observit. 
4. Select driver: ONVIF-ONVIF Conformant Device 
5. Manually add network address supplied by Observit, and Port number, also supplied 

by Observit. 
6. Choose Hardware model- ONVIF Conformant Device 
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Step 4: Verify Camera Details 

1. The wizard will display discovered cameras. Verify the camera(s) you want to add. 
2. Enter the camera credentials if prompted. 

 

Step 5: Configure Camera Settings 

1. Assign a Name to the camera for easier identification. 
2. Set the Streaming Method-RTP/RTSP/HTTP/TCP on all shown video streams 
3. Video stream settings (resolution, framerate, etc.) is automatically provided by 

Observit 
4. Set Live mode to When needed on Live Stream 
5. Set Live Mode to Never on Replay Stream 
6. Select Default playback on Replay Stream 
7. Set Use edge recordings on Replay stream 
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8. Turn off Recording 
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9. Turn off Motion Detection 
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Step 6: Test the Connection 

1. Ensure the camera's status is Online in the XProtect Management Client. 
2. Click on the camera and test the live video feed. 

 

Step 7: Finalize and Save 

1. Click Finish to complete the setup. 
2. The camera will now appear under the recording server in the XProtect Management 

Client. 

 

Troubleshooting Tips 

• Ensure the Observit C3 application is properly installed and operational on the camera. 
• Check network connectivity between the camera and the server. 
• Verify that the camera's username and password are correct. 

 

 


