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Alcatel-Lucent  OmniSwitch 
Milestone Plugin
  

Boost operational efficiency and improve video surveillance 
infrastructure security.

The Alcatel-Lucent OmniSwitch® Milestone 
Plugin provides seamless integration with 
Milestone Systems Video Management 
System, to enhance efficiency and security, 
and improve availability. 
This service assurance solution enables remote 
troubleshooting for common camera issues directly 
from the video surveillance management system. It  
allows the operations team to remotely reset out of 
service cameras and apply resolutions quickly. 
 

The OmniSwitch Milestone Plugin eliminates the need 
for expensive on-site visits and vendor calls when 
camera problems arise. It allows even users with basic to 
no troubleshooting knowledge to detect and understand 
issues and apply quick fixes.  
 
This lets you focus on the crucial task of maintaining 
a physically secure environment, while we help you 
efficiently handle the technical aspects of your video 
surveillance infrastructure.

Improve network security and gain 
operational efficiency with the 
OmniSwitch Milestone Plugin: 

• No more stuck cameras 
• Significant reduction in number of moves,  

or travelling to locations to reboot cameras
• Faster resolution for more than 90% of  

camera issues 
• Lock ports to cameras and prevent tampering
• Easily manage the Milestone video system  

and OmniSwitches from a single interface
• Enable video operations users to quickly 

perform initial troubleshooting
• Offload tasks to the operations teams to  

enable the IT team to allocate more time to 
strategic work
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Video surveillance 
networking made easy:  
• View camera status up/down on a per port basis,  

Power over Ethernet (PoE) consumed and Maximum PoE 
power available

• Test camera status and reset if needed with one click. Set 
PoE priority on a per camera basis ensuring critical devices 
remain powered if the power budget is exceeded.

• Quickly gather information on the network switch 
and status: Model, version, IP address, Location, PoE 
consumption and temperature

• Send events to alarm manager for proactive problem 
resolution with OmniSwitch

Experience easy network management for your video surveillance network  
with the Alcatel-Lucent OmniSwitch Milestone Plugin

 

The solution is ideal for any enterprise or organisation where video management is mission-critical. 

http://www.al-enterprise.com?utm_source=digital-asset&utm_medium=pdf&utm_campaign=doc-link
http://www.al-enterprise.com/en/legal/trademarks-copyright?utm_source=digital-asset&utm_medium=pdf&utm_campaign=doc-link

