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1. The programs/modules and versions for the integration

The integration involves POS system (1), RemoteEyes POSWatch (2), POSSvr text
insertion service (3), POSWatch remote client (4), DataTransferSvr programs (5), and
MileStone xProtect Management Client (6) and Smart Client (7).

Software versions:

RemotekEyes:
e POSSvr: 6.5.2102.11
e POSWatch: 9.0.2001.12
e PWClient: 9.0.2203.31

e DataTransferSvr: 9.0.2202.18

MileStone:
e xProtect VMS Products 2022 R1
e xProtect Smart Client 2022 R1

Note

POSWatch, POSSvr, DataTransferSvr and xProtect Management Client could
be installed under the same machine or different machines.

1. 1 POS system
It connects POSWatch and sends transaction data from all POS registers to POSWatch.

Currently we have finished integration with bunch of POS systems. For example, Micros
3700, Micros 9700, Micros Simphony, Iss45, Sicom, Restaurant Manager, POSiTouch,
Radiant, StorePoint, UnifyPOS, Store Point, Gilbarco, etc....

1.2 POSWatch (server program from RemoteEyes)

This is the program to get connection and POS transaction data from POS system. It
handles data and save the transaction in SQL database, assigns camera to the register ID,
and sends transaction text lines to POSSvr service.

It is also the server program working with PWClient (remote client) to handle data
requests on client side.

1.3 PWClient (POSWatch remote client program from RemoteEyes)

This is the client program for POSWatch. User could request POS transaction data from
POSWatch and print out the order details as PDF.

1.4. POSSvr (service program from RemoteEyes)




This is a Windows service program that works in between POSWatch and
DataTransferSvr. It takes connections from POSWatch and DataTransferSvr, handles
POS text lines sent from POSWatch and sends text along with camera info to
DataTransferSvr.

1.5 DataTransferSvr (server program from RemoteEyes, works with MileStone)
This is the program works with MileStone software.
This is the program works with MileStone software.

It takes connections from MileStone transaction sources, and sends the POS text lines
received from POSSvr to transaction sources. Each connection is for one transaction
source and for one assigned camera/registet.

1.6 MileStone xProtect Management Client

User will create and setup multiple transaction sources/definitions under Transact. Each
transact source is for one POS register, and it will connect to DataTransferSvr and get
text lines on a specific port.

1.7 MileStone xProtect Smart Client

User will create and setup Views and Transact to show live video and POS transaction
text lines.




2. Integration architectural diagram

The following diagram is about the integration of RemoteEyes products and MileStone

software.
POS System [ Register 1 ] [ Register 2 ] [ Register 3 ]
POS Trapsaction data
/ MileStone \ RemoteEye
L4

*  Add/setup views for live video and »  Receive data from POS System + Connect to POSWatch
Transaction sources. s Process and save data to SQL DB # Request and show POS
The related two views (camera view ®  Assignc #1to POS G transaction data
and transaction source view) are e Connect POSSvr and send POS * Output order details as
better to be arranged properly thus text lines w/cam# to POSSvr PDF file that could be
the video and the related POS text

lines could show side by side
Search Transact and display/show
video and POS text

xProtect Management Client

Create/Setup Transaction Sources(s)
under Transact.

Notes:

1. Set source as TCP Client
Connector

2. IP and Port need to match
RemoteEyes DataTransferSwr

3. Setup a source for each register

Connection(s)

used as reference while
searching Transact for
video and POS text on

POSSvr (text processing service) MileStone Smart Client

«  Send POS text lines to
DataTransferSvr based on
camera #

Transaction Source(s)

T

Assign a camera to the Transaction
source (for one register).

Create Transaction definition for each
Transaction source.

POS Text lines

DataTransferSvr (server programy)

Accept connections from MileStone Transaction Sources/connectors. Each
connection is for one Transaction source and for one assigned camera.
Tips:

1: MileStone side needs to setup one Transact ion source for one POS register.
For example, 3 POS registers need 3 Transact sources.

2: DataTransferSvr uses one listen port to accept/map one source.

For example: use 6001 for the connection from a Transaction Source that is
assigned a comera for register 1, and use 6002 for the connection from a
Transaction Source that is assigned a camera for register 2.

Send text lines received from POSSvr to the MileStone Transaction
sources/connectors after connections.




3. How it looks like

The following screens are about how the integration looks like while POSWatch,
DataTransferSvr, xProtect Smart Client are running,.

EZ POSWatch

DataTransferSvr - Cameral

Listen Port: 10.0.0.218: 3900 ieady Text Insertion Server Iocakhost Connected
My Seup

Left: RE POSWatch Right: RE DataTransferSvr

# Milestone XProtect Smart Client 4/14/2022 11:1327TAM  — O X
Playback Exports Search Alarm Manager Transact -0 9 v
XProtect & | POSWatchTest (4x3) Y 7Y Setup
Views

"} Regl P— e ONVIF HNC303-VD (10.0.0.2

I o N IN: 5.
4 [ Default group GaONEN:ic:281. 0117 2087 Su Ll K(Starty>

- register: 4 --
4 [ Default view group | BEGIN CHECK: 7 SIGN IN: 1215
| 2022-04-14 11:13:13

M 240 cam Table/Emp ID: 2 201 _ad BEGIN CHECK: 30007

COFFEE OF DAY 2.35 2022-04-14 11:13:13

| CHAI LATTE 3.75 i Table/Emp ID: 2 1215
S NewlView (2 2) SAUSAGE e.00 1 soup cup 2.
CASH:$6.10 ITALIAN CRM SLIC 5.
» [ PWGroup | | GRILLED CHZ 0.

New View (2x 1)

¥ [ Operators ™ Register2

Reg5Lane5Cam5TS

* & Private SIGN IN: 1501

B Cameras BEGIN CHECK: 40008

o " 2022-84-14 11:13:13
<<Start>> S : 2% 1 Table/Emp ID: 2 1501
-- registe % 5 . BISC & GRAVY 4.
SIGN IN: 5 =22 SOuP CuP 2.
€ Audio ) 7 SOUP CUP 2.
BEGIN CHECK: 10010 CLOSE CHECK: 40008
2022-84-14 11:13:25 CASH:$4.99
Table/Emp ID: 2 501

DESKTOP-4ET0933

e Register3

Ppo-oi-zozt e gilitai

«<start>>
-- register: 3 --
[yston : 1002

BEGIN CHECK: 20008
2022-84-14 11:13:19
Table/Emp ID: 2 1082
BISC & GRAVY 4.99
SOUP CUP 2.50

MileStone xProtect Smart Client: Live Video and Transact View




B Register3

“IO—(M ~2021 Fri M243:01

<<LStart>>
-- register: 2 --
SIGN IN: 501

BEGIN CHECK: 189180
2022-84-14 11:13:25
Table/Emp ID: 2 501

<<LStart>>
-- register: 3 --

I}SIGN IN: 1082

BEGIN CHECK: 20003
2022-84-14 11:13:19
Table/Emp ID: 2 1602
BISC & GRAVY

SouP CUP




4. Installation and settings

Note

Install POSWatch, POSSvr and DataTransferSvr under the same machine.

4.1 POSSvr

Use POSSvr installation package to run Setup.exe to install POSSvr service and
POSSvrAdmin program. POSSvr service will be started automatically after
installation.

POSSvrAdmin program is where you could change POSSvr settings. To run
POSSvtAmdin, you could go to Start>All  Programs>Remote
Eyes>POSSvr>Launch POSSvr Admin. The default user and password for
admin program is admin/admin.

The default listen port of POSSvr is 2995, IP is localhost, and the connection
uset/password is admin/admin.

4.2 POSWatch:

Use POSWatch installation package to install POSWatch. Double click on
desktop icon to launch POSWatch. Default login user/password is
admin/admin.

4.2.1 Create intetface(s)/tab(s) for POS System

Here is an example. Click button POS on top to add new interface/tab for
your POS system by selecting New then DEMO as the interface type.




£ POSWatch

New...
i%ele(e

Cancel Esc

New POS or Access Control System X

Please specify your system type from the list

Please provide the name of the unit (the unit maght be
a server, terminal, of registes etc.)

Unit Name.~TDEMOALL™, (< 5 characters)
“lEgsvrrortes?)

[ o | Cancel

Interface/tab creation on POSWatch
4.2.2 Setup listen port

Click button My Setup on the bottom. Under tab Communication
set/change POSWatch listen port that is for the connection coming from
POS System when necessary. POSWatch has a default port for each type of
POS systems. For example, for demo POS simulator, the default is 3900.

Setup for DEMO ALL =
Communication ]Camera Mapping ] Logs ]

Communication information:
Listen tao DEMO ALL
Connection Port of DEMO ALL: |(EEDD

s

Connections

| (8] 4 I Cancel

Listening port of POWatch for POS System




4.2.3 Setup Text Insertion service (POSSvr) info
Check the status of Text Insertion Server on the bottom (see screen below).

If it shows localhost connected or xxx.XxX.XxX.xxx connected it means
POSWatch is connected to POSSvr service and ready to send text lines to
POSSvr. And you don’t need to change anything.

Ligten Port:  10.0.0.127: 3300 ready Text Inzerhion Server : lozalhost Connected

Status of listen port and connection to POSSvr of POSWatch

If not, you need to click button Setup on the right pane of POSWatch
screen to bring up Text Insertion configuration page (see screen below). IP
should be always localhost, the default listen port of POSSvr server is 2995.
The info about text insertion service here needs to match what is under
POSSvrAdmin program (check 4.1.1.1 for details).

-
-]

T |

Systern Configuration

Access Admin ] Transaction Data Preservation ]
Text Insertion ] System Logs ] Remote ] Muto Launch ]

Text Insertion Service Connection

IP: |Ioca|host h

Port Number:| |2395
User Name:|  [admin

Lzer Password?

Please click Connect’ button to connect to the text
insertion service with above settings:

(Note: settings can be saved only when you C
click Connect button) 1 SAsy

Configuration
Maximum number of charaters before wraping : [B7]

The info of text insertion service (POSSvr) on POSWatch




4.2.4 Assign camera to POS register

Click button My Setup on the bottom under tab Camera Mapping, add
your new cam-dev mapping by clicking button New. Under window New
Cam Mapping, input register# as the Device (terminal) ID, and choose the
corresponding camera for text insertion. Click OK to save your settings.

Below is an example: assign camera 1 to register 1.

Setup for DEMO ALL

Communication Camera Mapping ]Logs ]

terminal | namse
2 2
3 3
4 4
5 5
>
Mew Edit Delete
QK Cancel

Sample Camera mapping list for POS registers on POSWatch

Mew Cam Mapping

DEMO Device [D:

1 99....1

DEMO Device Mame :

[1

I DTE register

Select Camers for Text Insertion:

w o=

33
41

43
57

EG
73

[ i U (e A i I A

21

— =z
10

1

18
26

34
42

50
58

EE
74

a7 A7 737 A7

e —
I 11 —
I~ 149 —
— =27 —
[~ 35 -
I az —
~ = -
[~ =3 -
I~ B7 —
~ vs -

s s — 7 =

13 14 I~ 15 I~ 18
— =21 — 2z — 2z — =24
29 I 20 — = I~ 3z
37 I~ 3= I~ =3 I~ an
[ 45 I 48 [ 47 I 4z
[ 53 I~ 54 [ 88 I~ B&
& I B2 I~ B3 I~ B4
I~ B39 I~ 7o — = I~ 7z
— 77 I~ 7= I~ v3 I~ =0

Cancel

Sample camera mapping on POSWatch




4.2.5 Search transaction data

Click on button View Transactions on the bottom of POSWatch.

Specify the searching criteria and click button Search to get the transaction

records.

Below is an example searching result.

Search Transaction Database

Search Criteria
Fram

| Apilz02z |

27028 23 3 o312

3 4@ E 7 o8 4
0 1 12 13 14 15 16
17 18 18 20 21 2 2
24 25 2 27 2 2 M
12z 3 4 5 B 7

From Time: | 12000088 =
To
«|  aApilzo2z |

27 28 23 30 A 1 2
3 47 7 B 9

0 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 23 30
1T 2 2 4 &5 B 7

ToTime: | 541.23pM -

—
——

[™ Check Number:

™ Employee |D:
[~ Total
[~ Function Cade

ALTHBY ~
BEGIN CHECK

CHARGE TIP

CLOCK. M

CLOCK ouT v

R R el el R al s

Menu lkerm:

2EGGS A
BAGEL
BISC & GRAWY
BISCUIT SAMDWICH
RIIIFRFRRY

Search |

4.3 PWClient - POSWatch remote client

Total Records: 2000

Sample View Transaction result on POSWatch

4.3.1 Setup server site

Click button Add and enter POSWatch site connection info, click Save to save

the site. Click button Connect to make connection.
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Row | Date | Time | Dev | Dew. Name| Emp D | Description | Oty | Price | Eam| Chk | Other ~
1 04/05/2022 00:00.00 5 test 1238 FRESH FRUIT SIDE 199 5 41725 <PDF> FRESH
2 04/05/2022 00:00.03 5 test 1238 CLOSE CHECK 5 41725 [payment]CAS
3 04/05/2022 00:00.03 5 test 1238 TOTAL 424 5 41725 [payment]CAS
4 04/05/2022 00:00.068 5 test 1238 SIGH OUT 5 <PDF>5IGN C
5 04/05/2022 00:00.09 5 test 150 SIGM IN 5 <PDF><<Start
& 04/05/2022 00:0012 5 test 150 BEGIM CHECK 5 41726 <PDF> </PDI
7 04/05/2022 00:0015 5 test 150 FLAYORED LATTE 485 5 41726 <PDF> FLAYC
8 04/05/2022 00:0018 5 test 150 BISCUIT SAMDWICH 799 5 41726 <PDF> BISCU
9 04/05/2022 00:00:21 5 test 150 BISCUIT S4MCAWICH () 799 5 41726 <PDF» BISCU
10 04/05/2022 00:00:24 5 test 150 CLOSE CHECK 5 41726 [payment]CAS
11 04/05/2022 00:00:24 5 test 150 TOTAL 4E5 5 41726 [payment]CAS
12 04/05/2022 00:00:27 5 test 150 SIGH DLI:? 5 <PDF>5IGN C
13 04/05/2022 00:00:30 5 test 1238 SIGM IN 5 <PDF><<Start
14 04/05/2022 00:00:33 5 test 1238 BEGIM CHECK 5 4727 <PDF> </PDI
15 04/05/2022 00:00:368 5 test 1238 GREEK GYRO 10,99 5 41727 <PDF> GREE
16 04/05/2022 00:00:33 5 test 1238 ICED WATER 5 41727 <PDF> ICED*
17 04/05/2022 00:.00:42 5 test 1238 CLOSE CHECK 5 4727 [payment]CAS
18 04/05/2022 00:.00:42 5 test 1238 TOTAL 10,99 5 41727 [payment]CAS
19 04/05/2022 00:00:45 5 test 1238 SIGH OUT 5 <PDF>5IGN C
20 04/05/2022 00:00:48 5 test 15M SIGM IN 5 <PDF><<Start
21 04/05/2022 00:0051 5 test 150 BEGIM CHECK 5 41728 <PDF> </PDI
22 04/05/2022 00:00.54 5 test 150 COFFEE OF D&Y 235 5 41728 <PDF> COFFE
23 04/05/2022 00:00.57 5 test 150 CHAI LATTE 375 5 41728 <PDF> CHAIL
24 04/05/2022 00:01:00 5 test 150 CHAI LATTE [¥) 375 5 41728 <PDF> CHAIL
25 04/05/2022 00:01:03 5 test 150 CLOSE CHECK 5 41728 [payment]CAS
26 04/05/2022 00:01:03 5 test 150 TOTAL 245 5 41728 [payment]CAS
27 04/05/2022 00:01:068 5 test 150 SIGH OUT 5 <PDF>5IGN C
28 04/05/2022 00:01:09 5 test 1238 SIGM IN 5 <PDF><<Start
29 04/05/2022 00:01:12 5 test 1238 BEGIM CHECK 5 41729 <PDF> </PDI
30 04/05/2022 00:0115 5 test 1238 GRILLED CHICKEN 899 5 41729 <PDF> GRILL
il 04/05/2022 00:01:18 5 test 1238 ICED WATER 5 41729 <PDF> ICED
32 04/05/2022 00:.01:21 5 test 1238 CLOSE CHECK 5 41729 [payment]CAS
33 04/05/2022 00:01:21 5 test 1238 TOTAL 8.99 5 41729 [payment]CAS
34 04/05/2022 00:01:24 5 test 1238 SIGH OUT 5 <PDF>5IGN C
35 04/05/2022 00:01:27 5 test 150 SIGM IN 5 <PDF><<Start
36 04/05/2022 00:01:30 5 test 150 BEGIM CHECK. 5 41730 <PDF> </PDI
37 04/05/2022 00:01:33 5 test 15M BISC & GRaVY 493 5 41730 <PDF>BISCE w
< >

Close



Version 9.0,2203.31| Help |

Connecion to POSWalch

Site List
add... | Edt. Delete | Deleteal |
|oFfice |
Connection Status to POSWabdRT Hot conrected

[T

Site connection info

POSWahch conmsction nlo

P |1n.un B

Pot [5000

Site Hame I‘D'Cﬂ'

Lo ID: |r
Pazpword |17

[+ Remembae Usts ard passwosd

_ Concel |

POSWatch server site info on PWClient

4.3.2 View Transactions

Once PW(Client gets connected to POSWatch site, click button View Events to

bring up search window.

Provide search criteria and click button Search to request transaction data saved
in POSWatch SQL database. The data will show in the result list. Below is an

example.

To output the complete and detailed order/ticket/check, select any line of the
order in the list and click button Save Order as PDF. User could use this pdf file
as reference while searching Transact on MileStone xProtect Smart client.
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POSWatch Client

Site List

—Cennection to POSWatch

Version 9.0.220

3.31

Add, ..

| Edi...

Celets I

Creleke All I

Ilocal

=)

Disconnect |

Connection Status to POSWatch:

Connected

View Events

e

e

Minimize I

Exit I

POSWatch Remote Client - m] X
[~ Search Critsria
(T~ Function Codes
— DatedTim ™ Reagister#t/Devicett I
e TSSO TARE Select Menu Items: Slrem s =2
ALUTH BY
| Machz022 | BALANCE DUE [ Checks
CANCEL TRAMSACTION
CLOCK M
27 5 1 2z 3 4 5 ELAGK OUT LlEnpioesD
E 7 8 9 10 11 12 DISCOUNT
12 14 15 16 17 18 19 GUESTS
20 21 22 23 24 2% 2% IESE%T [ Tad - Cash T::!der&dr
27 28 29 @ 31 1 2 ® = = <= SRS = =
3 4 5 B 7 8 3 HO SaLE
NON-CASH TENDERED B [o
OFEM USER
ORDER ITERM
e |12 D0:00 AW == Last Hour OTHERINFO Keyword
ParMENT -~ - i
— RECALL TAELE or Genenic Interface anly
To |11:58:53F‘M = Allday REFUMND ITEM
SERVICE CHARGE hd
Search |
~ Search Result
Raw | Date | Time I Reg | FeaMame | Emp D | Emp Name | Drescription | Oty | Price I Cam | Chk | Other -
1 03/30/2022 11:4826 & test 1238 1238 SIGN IN 5
2 03/30/2022 11:48:30 5 test 1238 1238 BEGIN CHECK ] 40001
3 03/30/2022 11:48:34 & test 1238 1238 COFFEE OF DAY 235 5 40001
4 03/30/2022 114838 5 test 1238 1238 CARAMEL $0.00 5 40001
5 03/30/2022 11:48:42 & test 1238 1238 CLOSE CHECK 5 40001 [payment]CASH [Amt]2.35
] 03/30/2022 11:4842 5 test 1238 1238 TOTAL 235 5 40001 [payment]CASH [AmE]2. 25
7 03/30/2022 11:4846 § test 1238 1238 SIGN OUT 5
11:4850 & test 1501 1501 SIGHN IN 5
P854 B TtastJEm TR EEIN CHELK I —— ——
10 02/30/2022 171:48:82 & test 1501 150 ICED FL&V LATTE 4.25 5 40002
1 03/30/2022 11:4302 5 test 15mM 1501 FRZEN FLAY LATTE 4.50 g 40002
12 02/30/2022 11:43:08 & test 1501 150 FRZEM FL&V LATTE [V) 4.80 5 40002
13 03/30/2022 11:4310 5 test 15mM 1501 CLOSE CHECK, 5 40002 [payment]CASH [Amt]d.25
14 03/30/2022 11:4310 & test 1501 1501 TOTAL 425 5 40002 [payment]CASH [Amt]d 25
15 03/30/2022 11:4314 5 test 150 1501 SIGN OUT 5
16 03/30/2022 11:4318 & test 1238 1238 SIGN IN 5
17 03/30/2022 11:43:22 5 test 1238 1238 BEGIN CHECK 5 40003
13 03/30/2022 11:4326 & test 1238 1238 SWEET TEA 225 5 40003
19 MANAN93 114990 & [ 1970 1790 FRCEH EOINT QInE 10a 5 Annna e
< >
Total Records: |53 Open POF folder | Save Order as PDF

Transaction result requested by PWClient
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- EHWZQE_ZUE'Z-D-‘-U_EW{IH - Badobe Acrabat Reader DO (54-bat)
file Edt Miew Jegn  Wndew Help

Home Tools Chkd44203_2022-0.. *

B v ® B8 Q .

2022-04-15 10:01:18

BEGIN CHECEK: 44203
Table/Emp ID: 2 1238
czStartss

-- register: 3 --
SIGN IN: 1226

SIGH QUT: 4201

SOUP CUP 2.50

SWEET TEAR 2.25
CLOSE CHECE: 44203
CASH:54.24

CLOSE CHECK: 44203
CASH:54.24

Sample PDF on PWClient

4.4 Setup DataTransferSvr
4.4.1 Create interface(s)/tab(s) for MileStone transaction sources

Here is an example. Click button CAMERA on top to add new interface/tab
for one MileStone Transaction Source. Select New then provide camera ID
(matches what you setup on POSWatch) and listen port (MileStone
transaction source will use it to connect).

Camera ID should match how you name the related MileStone transaction
source (check below for MileStone transaction source settings). For example,
if you are going to create the interface for source ReglLaneCamlTS, you
should enter 1 for camera ID field. Please notice that the listen port 6001
should be the same for both interface/tab Cameral and source
ReglLaneCamiTS.

Check screen shots below. It created 5 interfaces/cameras/tabs.
Interface/tab Cameral listens on port 6001 and camera ID is 1. So, the text
lines from POS register 1 (say camera 1 is assigned to register 1 on

13



POSWatch) will be sent to MileStone transaction source ReglLaneCam1T$S
(see MileStone xProtect Management Client settings below, port is 6001) that
is created for register 1

E DataTransfervr - Cameral

Delete

Cancel Esc

Mew Camnera for hMileStone Transact Socurce

Trangact Scurce Arsociabed Camera 1D ||1_._ [for example: 1)
], {uZSE

DistaT earcefdSvr Lishan poit for te Tmm-:tﬁwcef_ E.-IIIZI1_.'_ [}

1000, <5000
[Mobe: make sune the pott i ursgue |

Lok | Cancel

Creation of new interface/camera on DataTransferSvr for MileStone Transaction Source

14



DataTransferSvr - Cameral - O *

Ve

Log Off

=

Remote | Eyes

Jigital Video

Surveillanec

Sample screen of DataTransferSvr

4.4.2 Setup listen port

Click button Setup on the bottom. Under tab Communication set/change
interface listen port that is for the connection coming from MileStone
transaction source (Transact connector) when necessary.

Below is an example for interface Cameral.

15



Setup for Camera 1

Communication lLDgs ]

Communication information:

Listen to MileStone transact source for Camera 1:

1.00 e 5001

You could change listen
port here. Accordingly
MileStone Transact

Canﬁ;fcror (transaction
source) needs to make

- change to match this
Connections
port

Listening port of DataTransferSvr for MileStone Transaction Source

4.5 Setup MileStone xProtect Management Client - Transact
4.5.1 Create transaction sources
Under Transact > Transaction sources, add new soutce(s).

Each transaction source is for one register. If you have 3 registers, create 3
sources.

About naming, to have settings under control between camera and register, it is
better to include register ID and camera ID while you name a transaction source.
For example, if camera 1 is assigned to POS register 1 on RE POSWatch, and
you use interface Cameral on RE DataTransferSvr, you could name your source
as ReglLanelCaml1TS (or ReglCamlTS). In this way, text lines from POS
register 1 will be sent to transaction source RegllanelCam1TS. That is, both
DataTransferSvr interface/cam ID and related POS register ID on
POSWatch should be included in the name of the transaction source.

16



You also need to associate the proper camera with your transaction source under
xProtect management Client.

Here is a sample transaction source, ReglLanelCam1TS, which is created for
register 1 and uses port 6001 to connect to RE DataTransferSvr. All text lines for
POS register 1 will be sent to ReglLanelCam1TS.

& Milestone XProtect Management Client 2022 R

Eile View Action Maintenance Tocls Help

H9 o=
ISite Navigation

Transacthon sources - B

5 G DESKTOP-4ET0933 - (22.1a)

(1] Basics
[l Licanse Information
[ Site Infesrmstion

=] n Servers
ﬂ Recording Sanvers
) Matite Servers

= TP Davices
=B Comeras
# Microphones
@ Speakers
& Metadata
s Input
f Owtput

=08 Client
B2 View Groups
£ Smart Client Profiles
) Matrix

= [ Rules and Everts
Rules
) Time Profiles
= Notification Profiles
| User-defined Events
® Analytics Events
By Generic Events

& efft Security
F\ Roles
& Basic Users

= @ System Dashboard
D Current Tasks
[7] Configuration Reports

F"| Server Logs
B Access Contral

i, Tramsact
[] Transaction sources
[ Transaction definitions

L]

2 L] Transaction sources

‘|| RagllanaiCamiTS

| HegdLane s amdT

| RegilaneICam3Ts
: || RegdlanedCamdTsS
[ RegSLaneSCamsTS

Enadsle:
Name:

Connector:

. General settings |

License expires: 452023

ReglLane 1Cam1TS
TCP chent connectorn

Fransaction defnition:

RegiLane1Cam1| 7

Ristertion period-

30

Lonnecion propartes
Host name:

Fort number:

10.0.0.218 DataTransferSvr [P

&001 DataTransferSvr Listen Port
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Transaction sources

=- ‘ Transaction sources

[l ReglLane1Cam1TS

][ Reg2lanedCam2TS
]| Reg3Lane3CamaTs
]| RegéLaned4Cam4TS
] Reg5LaneSCam5TS

General settings |
Enable: License expires: 4/5/2023
Name: ' ReglLane1Cam1TS |
Connector: TCP chent connector
Iﬁansadiu:un definition: | Regl Lane'ICam1| ” |
Retention period: | 30 |
Connector properties
Host name: |-|u.{:|.|12'|g DataTransferSvr IP
Part number: |Eﬂﬂ1 DataTransferSvr Listen Port

MileStone xProtect Management Client Transact setup

4.5.2 Create transaction definitions

Under Transact > Transaction definitions, add new definition(s).

Below is the example to setup definition for source ReglLanelCam1TS.

Tips: 1. Use {0d}{0a} as Break Line while adding filter.

2. Enter <<Start>> as Start pattern, choose Use exact match for Match type.
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File View Action Maintenance Tools Help

H9 oemn

@ Milestone XProtect Managernent Client 2022 R1

Site Navigation > X

Transaction definitions = 1L || Transaction definition Information

£ {1} Basics

E! License Information
: Site Information

= E Servers

[ﬁ] Recording Servers

: ’] Mobile Servers

£ %P Devices

& Cameras

& Microphones

0 Speakers

P Metadata

<o Input

) Output

=-E3 Client

B3 View Groups

£ Smert Client Profiles
Matrix

= [3 Rules and Events

" Rules

@ Time Profiles

~[=] Netification Profiles
‘ User-defined Events
- Q Lnalytics Events

- Generic Events

E E@ Security

: ?:& Roles

9 Basic Users

E o System Dashboard

|:| Current Tasks

m Configuration Reports
“If=] Server Logs

[E“ Access Control

= ‘ Transact

Transaction sources

 Trarsacion e

-G DESKTOP-4ET0933- (22.13) ~

nelCam

General Setlings |

=

anelLa
%] Reg3lane3Cam3 This transachon definiion is in use by one or more sources. Changing the transaction definition while the sources are
i lead to hons not being

for a short peniod of time_

55| Regdlans4Camé g
5| RegSlane5Cams

53| test definition Name: | Reg1laneiCam1

Encoding: | US-ASCIl ~

[ Start collecting data_| | Load from file... | [ Saveto file...

Filter configuration
Raw data:

Add fi

Filter text Action Substitution

I {0di{0a} |Breakline [l

Mt e

Remove control characters that are not defined as filter text

Start pattern: | <<Start=>

Stop pattem: |

Preview

Transaction definitions — & W Transaction definition Information

= 52| Transaction definitions

General settings |

HE==jFeollanciCami N
==| Regllanella
Reg3lane3Cam3
RegdlanedCamd
Reg&lLane5Cams
test definition

This transachon definiion 1s in use by one or more

sources. Changing the
running can lead to transactions not being processed comectly for a short period of ime.

Name: |Reg1Lane1Cam‘| |

[ Start collecting data | [ Load from file. | [ Save tofile_.

Filter configuration

n transacton definibon while the sources =

Encoding: | US-ASCIl «

Raw data: | nr———
Add filg
.
Filter text Action Substitution
| [10dH0=} |Brezk line [ |

Remowe control characters that are not defined as filter text

pE——

Start pattern: | <<Start=>

Sample MileStone Transaction definition
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4.6 MileStone xProtect Smart Client
4.6.1 Setup views for video and text

Below is an example. Under Views add view group POSWatchTest (4x3). To
attach video camera and transaction source to the views, click button Setup on
top right (Tips: for transaction source, left click Transact and drag-and-drop to
the empty view, select/attach the transaction source from the source list).

Note

The Views for transaction source and the assigned camera are better to be
side by side thus you could easily check the video and text simultaneously.

BEGIN CHECK: 41030
2022-04-05 17:90:38
Table/Emp ID: 2 1581
BISC & GRAVY a
SIGN ouT: 201

Soup cup 2
soup cup 2.}

BEGIN CHECK]
2022-04-05
Table/Emp T0)

Private

Select transaction source
<<5tarts>
., -- register;
Shortcut / . SIGH IN:

BEGIM CHECK :j8
/ . 20822-84-85
» Alarms i ! Table/Emp IOK
- h BRKFST BAGH
b -5 DESKTOP-4ET0933 SIGN OUT:

Carousel

[+] Hetspot

Table/Emp 0
HTML page . e 7
e RANSACTION
Image F CLOSE CHECK:
! ’ CASH:52%p
Map M i .

B Matric
BEGIN CHECK:
2822-84-85
Table/Emp IO

Sample MileStone xProtect Smart Client views for video and transaction source
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4.5.2 Search transaction data and display saved video and text

Click button Transact on top, enter keyword and specify date/time and click button
Set. The POS transaction data text lines will be listed on left pane.

Click one of the transaction text lines in the list, the related video and text will show
accordingly. You could play the clip to

Below is an example for how searching transaction and showing video and text work.
The keyword is order number 44203, and time/date is from 4/15/22 10:00:09 AM to
4/15/22 10:22:05 AM. While choosing one of the records, the related video file and
transaction text file will load and both show the timestamp.

== Milestone XProtect Smart Client

Live Playback Exports Alarm Manager m

| o 11:13:23 AM  Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The)

Custom interval.y +  All sources -

From

Aped 2022

Su Mo Tu We Th Fr Sa
27 28 29 30 31 1
3 4 5 6 7 &
0 11 12 13 14 95 16
1708 19 20 1 22
24 25 26 27 28 29
1 2 3 4 5 &

? - 0H

Search transactions data/text lines
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= Milestone XProtect Smart Client 4/18/2022 11:26:32 AM

Live Playback Exports Search Alarm Manager m

| o 11:13:23 AM  Thank you for using this trial license to demanstrate or evaluate the XProtect video management software. The trial license expires on 3/...

44203 (5] ©1-15-2022 Fri

415/2022 10:00:09 AM -. +  All sources

Time Source Transaction line

10:01:27 AM 4/15/2022 |Reg5Lane5Cam5TS| CLOSE CHECK: 44203 ]

10:01:18 AM 4/15/2022 Reg5Lane5Cam5T5 BEGIN CHECK: 44203

01 AM < 4| 100 M|
L[| & | /|

<<Startx>
-- register: 5 --
SIGM IW: 1238

BEGIN CHECK: 44283
2822-84-15 18:01:18
Table/Emp ID: 2 1238
SWEET TEA 2.25
FRESH FRUIT SIDE 1.99
CLOSE CHECK: 44283
CASH:34.24

SIGN QUT: 1238

Show saved video and text
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