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[bookmark: _Toc109229591]Foreword
The purpose of this document is to explain the installation requirements, pre-requisites, installation and configuration steps, upgrade procedures, and uninstall steps of your software solution.
[bookmark: _Toc109229592]Version History

	Version
	Date
	Author
	Object

	1.0
	2022/07/21
	Vladislav Terekhov
	First version


[bookmark: _Toc108789521]Table 1 - Version History
[bookmark: _Toc109229593]Abbreviations
	[bookmark: _Toc13225637]Term
	Definition

	MXSC
	Milestone XProtect Smart Client

	MXMC
	Milestone XProtect Management Client

	SSP
	Smart Safety Platform by REMARK AI

	AI
	Artificial Intelligence

	ANPR
	Automatic Number Plate Recognition

	PPE
	Personal Protective Equipment

	VMS
	Video Management System

	SDK
	System Development Kit

	API
	Application Programming Interface


[bookmark: _Toc108789522]Table 2 - Abbreviations
This document is the entire property of REMARK AI. It may be not copied nor released to any tier, even partially, without expressed approval of REMARK AI.


[bookmark: _Toc12525998][bookmark: _Toc109229594]Installation Preparation
[bookmark: _Toc12525999][bookmark: _Toc109229595]Installation Requirements
The Milestone XProtect 2022 R1 must be installed on the server.
The Smart Safety Platform 3.0.1 must be used. Edge server or edge server with cloud.
[bookmark: _Toc109229596][bookmark: _Toc12526001]Installation Pre-requisites
The Remark AI edge server must be installed in the same network as MXMC.
[bookmark: _Toc109229597]Installation of Partner Solution
[bookmark: _Toc12526002][bookmark: _Toc109229598]Installing on the same server as Milestone XProtect Management Client
The Smart Safety Platform 3.0.1 can not be installed on the same server with MXMC. The Remark AI architecture does not support that naturally.
[bookmark: _Toc12526003][bookmark: _Toc109229599]Installing on a different server as Milestone XProtect Management Client
This is a REMARK AI responsibility for installation and configuration of the Smart Safety Platform 3.0.1 on the different server.
[bookmark: _Toc12526004][bookmark: _Toc109229600]Upgrading Partner Solution
[bookmark: _Toc12526005][bookmark: _Toc109229601]Upgrade on the same server as Milestone XProtect Management Client
The Smart Safety Platform 3.0.1 can not be upgraded or configured on the same server with MXMC.
[bookmark: _Toc12526006][bookmark: _Toc109229602]Upgrade on a different server as Milestone XProtect Management Client
This is a REMARK AI responsibility for upgrade and configuration of the Smart Safety Platform 3.0.1 on the different server.
[bookmark: _Toc12526007][bookmark: _Toc109229603]Uninstalling Partner Solution
[bookmark: _Toc12526008][bookmark: _Toc109229604]Uninstalling from the same server as Milestone XProtect Management Client
The Smart Safety Platform 3.0.1 is not required to be uninstalled.
[bookmark: _Toc12526009][bookmark: _Toc109229605]Uninstalling from a different server as Milestone XProtect Management Client
This is a REMARK AI responsibility for uninstalling Smart Safety Platform 3.0.1.
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