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1 Prerequisites

1.1 Software and Licensing

1.1.1 Microsoft System Requirements

Microsoft® Windows® 10 Pro (64 bit)

Microsoft® Windows® 10 Enterprise (64 bit)

Microsoft® Windows® 10 Enterprise LTSB 2016 (version 1607 or later)
Microsoft® Windows® 10 IoT Enterprise, version 1803 or later (64 bit), loT Core
Microsoft® Windows® 11 Pro (64 bit)

Microsoft® Windows® 11 Enterprise (64 bit)

Microsoft® Windows® 11 Enterprise LTSB 2016 (version 1607 or later)
Microsoft® Windows® 11 IoT Enterprise, version 1803 or later (64 bit), loT Core

Microsoft® Windows® Server 2016 (64 bit): Essentials, Standard and Datacenter
e Microsoft® Windows® Server 2019 (64 bit): Essentials, Standard and Datacenter
e Microsoft® Windows® Server 2022 (64 bit): Essentials, Standard and Datacenter

1.1.2 Milestone XProtect System Requirements
e XProtect Essential+, Express+, Professional+, Expert, Corporate 2020 R1 (20.1a) or above

e XProtect Event Server

o The Event Server is included as part of your Milestone installation. *Note* If this component has not
been installed with your version follow the steps found in troubleshooting at the end of this
document.

e XProtect Device Licenses applied to your XProtect base license.

o  Spare device license is required for each Videosoft video channel used for Milestone XProtect.
o Below figure is effective as of Milestone XProtect 2021-R2

LICENSES

SKU ID Name

XPEXPLUSDL XProtect Express+ Device License (DL)
XPPPLUSDL XProtect Professional + Device License (DL)
XPETDL XProtect Expert Device License (DL)
XPCODL XProtect Corporate Device License (DL)

Open the XProtect Management Client and ensure that you have spare XProtect Device Licenses
associated with the installed XProtect version before installation of the Videosoft for XProtect trial.
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1.1.3 ORBNET Systems

e License - videosoft
o  When you first install the Videosoft for XProtect plugin you will get a 30-day trial license, following this
you will need to update to a paid license.

o From the website https://orbnetsys.com/videosoft select “ORDER NOW!”

o Installer - ‘videosoft Plugins for XProtect Setup.msi’
o Available to download from https://orbnetsys.com/videosoft once registered and signed into the website
https://orbnetsys.com/

o Installer - ‘videosoft Drivers XProtect for Setup.msi’
o Available to download from https://orbnetsys.com/videosoft once registered and signed into the website
https://orbnetsys.com

1.1.4 Videosoft Global

e Service — Videosoft CCS
o  User access credentials for Videosoft CCS to be used for XProtect.

e Device - videosoft Gateway

e |Installer — videosoft Bridge
o Enables the integration of 3rd party VMS systems with the CCS. The VS Bridge acts as a data forwarding
agent that sends the data received by the CCS to the VMS systems of the user's choice. This way, the
user can benefit from the advanced capabilities of the CCS while using their preferred VMS platform.
o Available from the Videosoft Global website http://download.videosoft.live/bridge
o  Contact Videosoft Support for User Installation guide and further details of configuration
(support@videosoftglobal.com)

1.1.5 Copyright, trademarks, and disclaimer

Copyright © 2023 ORBNET Systems
Copyright law and international treaties protect this Software.

Licensing agreements specify the terms and conditions of the Software use.

Neither the Customer nor any third party will be permitted to inspect, possess, use, copy, or attempt to
discover any part of the Software source code (or any portion thereof).

Trademarks
XProtect is a registered trademark of Milestone Systems A/S.
Microsoft and Windows are registered trademarks of Microsoft Corporation.

Videosoft and FireBird are trademarks of Videosoft Global Ltd, c¢/o Suite LP50964, 20-22 Wenlock Road,

London, N1 7GU.
This document contains other trademarks which belong to their respective owners.
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Disclaimer

In preparing this text, due care has been taken to ensure that it is intended for general information
purposes only.

Information provided herein does not constitute any kind of warranty, and any risk resulting from its use
rests with the recipient.

Adjustments may be made without prior notification by ORBNET Systems.

In this text, all names and organizations referenced in examples are fictitious.

2 Features and Functionality List (v1.0.3)

Product Brief

e The XProtect Management Client plugin will let you add a Videosoft Gateway and add
cameras to the XProtect Recording Server.

e The XProtect Smart Client plugin will let you view the location of the camera and change the
source of a stream.

Features
e Full streaming access to relay the video stream.

e Auto-add cameras to a XProtect Recording Server using the XProtect Management Client
plugin.

e Comprehensive PTZ controls utilising standard XProtect Smart Client PTZ controls. Set PTZ
preset.

e GPS data captured and stored with recorded footage in XProtect Metadata channel. This
enables XProtect Smart Client location searches and other location analytics, and the
possibility to display the location on GIS maps using 3rd party software.

e Integrated XProtect Smart Client controls for common Videosoft commands - e.g.,
o Change camera profiles in the XProtect Management Client or with rules.
o Change camera source for each stream of a gateway in the XProtect Smart Client

e Edge/Remote Playback - Total Recall
Future Features

e Audio

e Events and bookmarks
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3 Software Schematic with Installation Methods
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4 Installation of Videosoft Bridge for Videosoft CCS

Available from the Videosoft Global website http://download.videosoft.live/bridge

Contact Videosoft Support for User Installation guide and further details on configuration
(support@videosoftglobal.com).

This installer is provided and supported by Videosoft Global. ORBNET Systems are unable to
provide any guarantees or further support for the operation of this product.

The Videosoft Bridge enables the integration of 3rd party VMS systems with the CCS. The Videosoft
Bridge acts as a data forwarding agent that sends the data received by Videosoft CCS to the VMS
systems of the user's choice. This way, the user can benefit from the advanced capabilities of
Videosoft CCS while using their preferred VMS platform.

Recommended to be installed on the Videosoft CCS server due to the amount of data that will be
passed between the two.

ﬁ Videosoft Bridge Setup - X ﬁ Videosoft Bridge Setup X
Please read the Videosoft Bridge License k N— Bridg ‘
2 n Videosoft e
W videosoft [RECERED " ]
Videosoft Bridge
(c) Videosoft Global 2020, 2021
| Please wait while the Setup Wizard installs Videosoft Bridge.
This software is provided as-is
with no warranty.
Status: Updating component registration
Ths. Videosoft Bricge allows _——
software that uses MJPEG, RTSP and
[ONVIF to view Videosoft video
streams and to carry out PTZ
|control.
(V11 accept the terms in the License Agreement
print k Sinstall Cancel Back Next

# Videosoft Bridge Setup

\, videosoft Completed the Videosoft Bridge Setup
Wizard

Click the Finish button to exit the Setup Wizard

Finish

Product Version: v1.0.3 ORB-TMP-016 (v1.3) Date: 21/09/2023
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4.1 Enabling Windows HTTP Services

You must enable Windows HTTP Services on the computer running the Videosoft Bridge with the
following command (run as administrator) [Note change Port 8900 to the port used in the
configuration file if it is not 8900]

[ netsh http add urlacl url=http://+:8900/ user=Everyone ]

4.2 Bridgeconfig.json Configuration File

Update the Bridgeconfig. json file with the relevant Videosoft CCS connection details.
Bridgeconfig.json is located within C:\Program Files\Videosoft\Bridge\

Below is an example of a working Videosoft Bridge on localhost.

| bridgeconfig - Notepad - a X
File Edit Format View Help

{

"LogEventLevel": 2,

"ccs_address™: "localhost”,
"ccs_port™: 7979,
"ccs_username”: "admin”,

"ccs_password”: "admin”,
“http_port": 8900,
"rtsp_port": 8901,
"wms": null,

Ln10,Col1 100%  Windows (CRLF) UTF-8

4.3 Videosoft Bridge Status check

Once this is installed and configured you will be able to access the status page.
You can access the status page using http://127.0.0.1:8900/status change the IP address to match the
IP address of the Bridge if you are accessing it remotely.

[ | [ Videosor Bridge Status * [+ e

€ 3 C & Notsecure | 192,1684.1028900/status = @ @ & - (b
Videosoft Bridge Status .
|Version 1360 U
[Process [4520 started at 0806 2025 14:08 58 a
Config [C Program Files Videosoft Bridge bridgeconfig json

llaternal Config||C: Program Files Videosoft Bridge profiles jron '
ccs focathost 7979

[Current Time 08062023 13:52:10
[User [[rmitestone

Gateway [Seream | (o [FEPC [Stream|[Channel [Subscribe| Toral | HTTP | RISF [Startup
Name | Namg | VAHTE m| | m Semt [Viewers Viewers Viewers Viewers

Gateway [Stream
.\1:9n H SC.04BAA444AS

(C) Videosoft 2022

Active. Connections | URLs

Socket RTSP TCP|
I08/06/2023 09/06/2023 --:--:-
12:19:52 |11:52:07 |-

IMIPEG

08:06:2023) IMIPEG-PTZ-GPS
[RISP

14:19:52

ORBNET
RTSPv1.0)

g 1159192 168 4 102:8501 video?
R achineid=9C 04:BA-A4 44 ASR streamid=1 & gop=1

1 1 o

ITrue 1 o 1 o

192.168.4.101:50652

Page 9 of 40


http://127.0.0.1:8900/status

Installation, Setup and User Guide | Videosoft for Milestone XProtect

Log in with your Videosoft CCS system credentials. The page displayed will show the Videosoft
Gateways your user account has access to.

If there aren't any Videosoft Gateways listed, you may have to allow Videosoft Gateway access to the
Videosoft Bridge user using the Videosoft CCS Admin Tool.

If there are Videosoft Gateways listed, you can find connection details on the right for each Videosoft

Gateway.
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5 Installation of Videosoft for XProtect

Begin with the server/machine running the XProtect Recording Server you wish to install the Videosoft
hardware on. Place the ‘videosoft Driver for XProtect Installers v¥*.*.*.zip compressed file
on the desktop and extract the files. On the XProtect Recording Server, of the two installers only the
‘videosoft Driver for XProtect Setup v¥*.*.*.msi’ needs to be run. The installer will prompt you
to restart the XProtect Recording Server service before the application is installed.

'lﬂvideosoﬂ Driver for XProtect - 'videosoﬂ Driver for XProtect = X

X
Welcome to the videosoft Driver for XProtect Setup “ H Select Installation Folder “
Wizard

The installer will install videosoft Driver for XProtect to the following folder.

The installer will guide you through the steps required to install videosoft Driver for
XProtect on your computer.

To install in this folder, click "Nexd". To install o a different folder, enter it below or click
"Browse”.

Folder:

ICf\Progrm FilesWilestoneMIPDriversivideosofDriver\ Browse...

Disk Cost...

WARNING: This computer program is p d by copyright law and i b Install videosoft Driver for XProtect for yourself, or for anyone who uses this computer:

treaies. Unauthorized dt upli or of this program, or any portion of it, may
resultin severe civil or criminal penallies, and will be p dto the G exdent Everyone
possible under the law. ®

O Justme

o

@ videosoft Driver for XProtect ¢ Restart Recording Server?

Confirm Installation

This plugin requires a Recording Server
service restart. Would you like us to restart

The installer is ready to install videosoft Driver for XProtect on your computer. 2
it for you now?

Click "Nexd" to start the installation.

# videosoft Driver for XProtect

Installation Complete v

videosoft Driver for XProtect has been successtully installed.

Click "Close” to exit.

Please use Windows Update to check for any critical updates to the NET Framework.

] o] G
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Move to each server/machine running the XProtect Management Server and XProtect Event Service.
Place the ‘videosoft for XProtect Installers v¥*.*.*.zip compressed file on the desktop and

extract the files. On the XProtect Management Server, of the two installers only the ‘videosoft Plugins
for XProtect Setup v*.*.*.msi’ needs to be run. The installer will prompt you to restart the XProtect

Event Service before the application is installed.

89 videosoft Plugins for XProtect - X 1 videosoft Plugins for XProtect - X

Welcome to the videosoft Plugins for XProtect Setuv Select Installation Folder “
Wizard

The installer will guide you through the steps required to install vid ft Plugins for The installer will install videosoft Plugins for XProtect to the following folder.
XProlect on your computer.

To install in this folder, click "Nexd”. To install to a different folder, enter it below or click
“Browse".

Folder:

|cmrm FilesiMil AMIFF u: s, ol A O ,,:

Disk Cost...

WARNING: This program is protected by ight law and international Install videosoft Plugins for XProtect for yourself, or for anyone who uses this computer:
treaties. Unauthorized dupli 1 or distrit 1 of this program, or any portion of it, may
resultin severe civil or criminal penalies, and will be p d to the d extent Everyone
possible under the law. ®
O Justme

o

{1 videosoft Plugins for XProtect w4 Close Milestone Management Client? - O X

Confirm Installation
We need to stop the Milestone

Management Client process to complete

The installer is ready to install videosoft Plugins for XProtect on your computer. the insta“ation ] Any u nsaved data wi" be
Click "Next" to start the installation. lost. Continue?
Yes
“# Restart Event Server? - a X

This plugin requires an Event Server
service restart. Would you like us to restart
it for you now?
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18 videosoft Plugins for XProtect - x

Installation Complete {

videosoft Plugins for XProtect has been successfully installed.

Click "Close" to exit.

Please use Windows Updale to check for any critical updates to the NET Framework.

< Back Close Cancel

Finally move to any server/machine/client running the XProtect Management Client or XProtect Smart
Client where Videosoft devices will be configured or used. Place the ‘videosoft for XProtect
Installers v*.*.%.zip compressed file on the desktop and extract the files. On a XProtect

Management Client or XProtect Smart Client machine, of the two installers only the ‘videosoft Plugins
for XProtect Setup v*.*.*.msi’ needs to be run.

This installation will provide videosoft Settings in the XProtect Management Client.

Site Navigation T
¥ DESKTOP-4DO72EK - (23 1a) ’milestone | XProtect®
# (1 Basics
# 3 Remote Connect Services
@ Servers ¢ videosoft

¥ Recording Servers
%] Failover Servers
0 Mobile Servers

A Open Network Bridge Ser i
& % Devices 4
&3 Client V I
+ [ Rules and Events N

@ Security
# @ System Dashboard Visit our website for all our latest technologies: v videosoftglobal
1 Server Logs
# ¥ Metadata Use
P+ Access Control
# &3 Incidents
# i, Transact
‘
¢ videosoft Settings
# & Alams
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And for the XProtect Smart Client a new MIP Plug-ins side panel will be shown within the client
application.

XProtect « New View (1x 1)

Setup [Z]
Videosoft

P videosoft

Replay
Back to Live

09  June 2023
11:14:15

Start Playback

Rewind Pause

Replay Speed (1x)

Page 14 of 40



Installation, Setup and User Guide | Videosoft for Milestone XProtect

6 Configuration - XProtect Management Client

6.1 Videosoft for XProtect License

Videosoft licensing information can be found under videosoft > videosoft Settings > License
Manager [Tab] in the XProtect Management Client navigation tree.

@ Misstons XProteet Mansgement Client 2023 R1
Flle View Action Maintenance Tools Help
CENCEY
Sibe Nawigabion « o = [Conkg
& DESKTOP 4DOTEK - (23 13)
& Basics
& Licarra Inbematon
D S Infoematon
& Remole Cornect Senvaces
) Axrs One-clck Camera C
@ Servers
4 Recordng Sanwrs Driver Manager |License Manager
) Fasover Senvars
) Motwla Sarvars. s . .
A Opan Natwerk Bridge Ser videosoft Driver License Manager

@ Davices

= Cameras
4 Marcphoras License
: m:; Piease select which features you want 1o activate before exporting the boense.
o Ingat Changing these options has no effect on the irial license. which has all features
O . ena
7 Ouput
P Chont
W S v = .
© Vo Cooars ~ 1. License Info Time left: 28 days, 23 hours, 15 minutes, 8 seconds

B Soawet oot Frolien a. Client Name [Please enter your compar

# Managament Chent Protd
& Matnox
o Fules and Events

fi Ruias

& Tima Prodles
Netbesten Frotias

® User-doined Evards

* Anaiybcs Events

Used driver license channels: 0
Used 0 server license 0

Export license request

%, Genesic Evarts
\ ) Import valid license
',':‘:‘L‘:""“ ~ 2. Plugin Features
iyl 2 GPS Metadata  True
& Basic Users b. Max Active videcsoft 50 General Log Level
@ Sysiom Dashboard €. Max Recording Serv 5 Normal ;
Currant Tasks
@ Systam Monitor a. Client Name
=: System Monitor Theeshol
& Evdence Lock
= Configueation Reports
A Server L
p-pretedac Carera Licensing Recording Server Licensing
® Matadata Search
® Access Conirol Detected videosoft Drivers - Use apply / revoke to select which cameras are licensed.
Refresh Apply License Revoke License
Id Camera Name  MAC Address  URL Enabled s Licen.
" Salfings
o & Alwme
< >

Site Naagabion Fedoraied

This page will initially show the default license values with just the trial license countdown (default 30-

day trial).
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6.1.1 Apply new License

When making a license request, please complete the fields in bold.
- Client Name
- GPS Metadata [True/False]
- Max Active videosoft [value] Videosoft devices that will be used within Milestone XProtect.

- Max Recording Servers [value] Number of XProtect Recording servers used for Videosoft
devices.

Use the “Export license request” button to generate a license request file. This must be included in
an email to ORBNET Systems (purchase@orbnetsys.com) when requesting your license.

On completion a valid license will be sent back. This can be imported by using the “Import valid
Ticense” button. This will now initially show a License is valid pop-up and request for the XProtect
Management Client Save button to be pressed to apply. Once applied the license information will show
remaining Time left or No Time Restrictions alongside the number of devices and recording servers
license available and whether GPS is enabled.

License is valid. Please press the “Save™ button to apply changes and
restart the Milestone Event Server service.

License

Please select which features you want to activate before expomng the license
Changlng these options has no effect on the trial license, which has all
features enabled

v 1.License Info ~ LICENSE IS VALID WITH NO TIME RESTRICTIONS
g SSen limne I AROeosoicTe Used videosoft license channels: 1/50

Days Valid (-1 == -1
License Id 72

d. Unique Id

Used Recording Server license channels: 1/5

e. License Number
. Product Version 1030
g. Version Release | 16

Export license request

h. ORB Up End Datt 07/06/2024 Import valid license
i. Hash Code CAT6F6TAFEEA0429878

v 2. Plugin Features
a GPS Metadata True General Log Level
h_Mayx Artive videns 50 ¥ INormal v

a. Client Name
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6.1.2 Apply License to Devices and XProtect Recording Servers

From the License Manager page select the relevant tab [Camera Licensing/Recording Server
Licensing] for the relevant device or server you wish to apply a license to. Use Refresh if a device

does not show in this list.

Select a device from the list and either select Apply License or Revoke License.

Camera Li 9 | R ding Server Li i

Detected videosoft Drivers - Use apply / revoke to select which cameras are licensed.

Refresh | ApplyLicense | | Revoke License
. Id Camera Name MACAddress URL Enabled Is Licensed
\ 18943 8C.04. BAA444:A8 1 000012BB49FF tsp//192.168 4.102:8901mdeo?machineid=8C.04 BAA4 44 A . True True

Select a XProtect Recording Server from the list and either select Apply License or Revoke License.

| Camera Licensing | Recording Server Licensing

Detected Recording Servers - Use apply / revoke to choose which recording servers are licensed.

Refresh | Apply License | | Revoke License
Id Name Is Licensed
\ B844E206D-2D5F-4CBD-BC84-AES5B9T0C15B  REC1 True
844E206D-2D5F-4CBD-BCA4-AESSBETOCISC REC2 False

A pop-up message will show and request for the settings to be saved in the XProtect Management
Client. Press OK then Save via the top tool bar. Licensed devices will show True in the Is License field.

& Milestone XProtect Management Client 2023 R1
File View Action Tools Help

H9 oemn

Please save to apply changes.
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6.2 Videosoft for XProtect Driver

Videosoft driver information can be found under Site Navigation > videosoft > videosoft

Settings > Driver Manager [Tab] in the XProtect Management Client.

€ Milestone XProtect Managesnent Client 2023 R1
File View Action Maintenance Tools Help
H7 o+=A
Site Narigation = v x Jcordqra
B DESKTOPADOIZEK - (23 13)
¥ Basics
+ 5 Remome Connect Sennces.
0 Servers
o Riscording Servers
1) Faslover Sarvars

) videosoft

1) Motsla Sarvers
A Opee Notwork Bisge Ser | | Driver Manager | License Manager
o @ Devices
# Chart
# @ Fules and Evanis videosoft connection URL
* <8 Seaunity T
o Srsbers Dashboard hitp:iflocalhost:B500 vsapl’
F Server Logs Usemame
¥ Mol Liss
B Aceess Conrol
# 31 nodents Password
o 14, Transact
s wisonson
= Recarding Servers
Please selec! the default recording server you want 1o use 1o add new videosolt sources.
Hame L] Default
REC1 8440208d-2d5f-4cbd-beBd-ae555870c 150
REC2 B44e208d-2d5-4ebd-beB4-2e5560T0c 1 5¢
Set Default
Detected Video Sources.
Refresh Create Driver(s)
Id Gateway Active Source URL Has Driver Enabled Is Licensed Stream Titel
< >
Sile Navigaiion

6.2.1 Videosoft Connection URL

First update the Videosoft connection URL, Username and Password. Provide a Videosoft CCS user
account with access to the relevant gateway devices required.

videosoft connection URL
|http://192.168.4.102:8900/sap/ ]
Username

[milestone |

Password

l,....

Page 18 of 40



Installation, Setup and User Guide | Videosoft for Milestone XProtect

When successful the Detected Video Sources section of this page will update with any available
Videosoft Devices.

Otherwise, an error message will be shown, please update the Username and Password fields with the
correct credentials.

Error getting Gateways from http://192.168.4.102:8900/vsapi/ for
milestone, Please check your credentials and firewalls.

6.2.2 Recording Servers

Set the default XProtect Recording Server to be used for Videosoft devices. Videosoft devices will
automatically be added to the default XProtect Recording Server.

Select the XProtect Recorder Server that should be used for Videosoft devices listed and press Set
Default.

Recording Servers

Please select the default recording server you want to use to add new videosoft sources.

'Name Id Default
REC1 844206d-2d5f-4cbd-bc84-ae55b970¢15b Default
REC2 844206d-2d5f-4cbd-bc84-ae55b970¢15¢

\ Set Default

A prompt will be shown to confirm the selection, use the XProtect Management Client toolbar Save
button to apply.
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Please save the Milestone Configuration to apply the new settings.

& Milestone XProtect Management Client 2023 R1
File View Action Tools Help

H9 oen

6.3 Add Videosoft Device to XProtect

From Detected Video Sources select a Videosoft Gateway device that is to be added to XProtect.

Press Create Driver(s) to start the one click process to automatically add to the default XProtect
Recording Server.

A prompt will be shown to confirm the selection. Press Yes to confirm and start the process of adding
the device to XProtect.

Add new videosoft drivers?

This will create a new Driver for each selected source. Are you sure you
want to proceed?

| Mo

Once completed, the Videosoft Bridge address will be shown in the URL field and Has Driver will
update to YES.
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Detected Video Sources
Refresh [ Create Driverts) |

d Gateway Active Source URL Has Driver

8CO4BA . Gatewayvl298-ONUNE  CAM1 [tsp /152 163 4 102 830 1Adeo?machineid=8C 04 BAAL 44 YES |
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6.4 Videosoft - Device Setup

From the XProtect Management Client under Site Navigation go to Servers > Recording Servers
then open the XProtect Recording Server used for Videosoft devices.

The Hardware device name, video and metadata channel names are automatically generated based
on information taken from the Videosoft Gateway.
This Hardware device has;

e 1x Video Channel
e 1x Metadata

XProtect Hardware device name: <Gateway-Name> (<Gateway-ID>_<Stream-Number:>)

XProtect Video channel name: <Gateway-Name>_<Stream-Number>

XProtect Metadata channel name: videosoft Driver (<service-generated-IP>) — Metadata 1

@ System Monitor
=+ System Monitor Thresholds
8 Evidence Lock
¥ Configuration Reports
P Server Logs
= Mersdaa Use
. Metadata Search
I+ Access Control

€ Milestone XProtect Management Client 2023 R1 - o x
Fjle View Action Maintenance Tools Help
A9 o=
Site Navigation - & x ||Recording Server = W Froperties -8
& @ WIN-KPEIG8EESM - (23.12) ~as ]
=-{1] Basics =r . Hardware
- ' AP Recording Servers
(&) License Information =K Rec Name:
[E] Site Information =l Gateway v C Gateway v12.96 1 (BC:04:8AA4:44:48_1)
5 (B} Remate Connect Services S0 Gateway v 1 -
[ Avis One-click Camers Cennection S videosoh Driver (169.154.29.59) - Metadats 1 Description:
= [ Servers # (=3 Gateway v1.2.98 2 (8C04-BAR:44:A8_2) videosoht driver M. 04-BAALA4A3, S
@ Recording Servers
%] Failover Servers
4 Matile Servers
5 2 Devices
o Camerss Model
P Microphones -
@ Speskers wideosoft Driver
¥ Metadata Serisl rumber.
oo Input SHOO00-1288:58.08
W Output .
&= 58 Client Driver.
B8 Sman wall wideascft Driver
E View Groups Address:
Cxl Smart Chent Profles .11169.154 29,58 39656/
£ Management Client Profiles o £
B3 Mavrix MAC address
[ Rudes 3nd Events 00:00:12-BE:96:08
[E] Rules Predust versica:
&) Time Profiles 0
5] Matfication Profiles
‘ User-defined Events Password last changed
¥ Analytics Events
B Generic Events H I X
& W . srdware dats last updated
- Securi: o 12062023 1559 Update hardware
¥~ Roles
8 Basic Usess _ =
= @ Syster Dashbosrd @ o FhSetings | Evenis M Remote Retrieval
] Currant Tasks Preview - 00X

Live: 12802720 TKEB

Gareway v1298 1
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When adding a Videosoft Gateway device to the XProtect Recording Server, if you add a secondary
source from the same Videosoft Gateway be added to the XProtect Recorder Server as shown below.

lh $ing S
Fiter
= ﬂ Recording Servers
- =
= (2 Gateway v1.2.98 1 (8C:04:.BAA4:44:A8 1)
o p Gateway v12981
% videosoft Driver (169.154.29.59) - Metadata 1
= (3 Gateway v1.2.98 2 (8C:04:BA:A4:44:A8 2)
op Gateway v12982
8 videosoft Driver (169.111,104.182) - Metadata 1

The above devices were created based on the below Detected Video Sources shown in the XProtect

Management Client under Site Navigation > Videosoft > Vvideosoft Settings > Driver
Manager

Detecled Video Sources

Refresh Create Driver(s)
Id Gateway Active Source URL Has Driver
8C:04:BA.... Gatewayv1.2.98 - ONLINE CAM1 rtsp://192.168.4.102:8901~Mdeo?machineid=8C:04:BAA4:44... YES
BC:04:BA:... Gatewayv1.2.98 - ONLINE CAM2 tsp://192.168.4.102:8901Mmdeo?machineid=8C-04. BA-A4 44 YES

If the Active Source shows a duplicated camera source. This can be updated from the XProtect Smart
Client > MIP plug-ins > Vvideosoft > Gateway Source List > Change Camera Source

Detected Video Sources

Refresh Create Driver(s)
Id Gateway Active Source URL Has Driver
BC:04:BA:... Gatewayv1.298 - ONLINE | CAM1 rsp://192.168.4.102:8901mdeo?machineid=8C:04. BA-A4:44 . YES
8C:04:BA.... Gatewayv1.2.98 - ONLINE | CAM1 rsp//192.168.4.102:8901mdeo?machineid=8C 04 BA'A4:44... YES

Example of switching the Videosoft Camera Source from the XProtect Smart Client.

Camera Source
Gateway v1.2.98 1

Gateway v1.2.98 2 Change Camera Source... >

Change Camera Profile... >

Open in OpenStreet maps

Refresh all gateways
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6.4.1 Hardware Device Settings

General

= Log Level - (Normal, Debug, Trace). This will change how much connection data is captured

from the connected devices. When connecting a new untested device our testing team will
request for this setting to be changed and for logs to be shared. The driver saves a log for each
device. Please note that the Trace Log Level will create several GB of logs per hour and can

easily fill up your hard drive.
=  Machine ID - <Videosoft-Gateway-1D>
=  Stream ID - <Videosoft-Gateway-Stream-Number>

|Recording Server v @ [JPropertes -a
| Fer v
= @ Recording Servers v Genera
ac-:e,:,:.:u:e:'l:s;:me.-.,uu,x?. 0] Log Lavel Homel
P 6004 BAA 4448 1 ' ;j‘fm"fsu "F'“‘M;“”

2 videosoht Driver (169.71.210.10€) - Metadata 1
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6.4.2 Video Device Settings

The driver has settings for ‘Stream 1’ only
- Ignore timestamps from source - [False (Default) / True]

o When a source device is likely to have connection lag (i.e. 3G/4G connection) and the
device timestamps cannot be matched up to the recording server this setting would be
disabled. Ignoring the timestamps can be useful when certain devices are not sending
accurate timestamps.

- Stream Profiles — Many options available, this may be based on the Videosoft Gateway model
or version. Below is an example;

2. 256x144 4ps 20kbps . .

3. 512x288 Tfps 20kbps CE Making changes to the Stream Profile here,
4. 512288 6fps 80kbps

5. 512x288 12ps 125bps has no effect on the Videosoft device.

6. 512¢288 25fps 250kbps
7.1024x576 1fps 120kbps
8. 1024x576 &fps 300kbps

9. 1024x576 12fps 500kbps H H
N S Use the XProtect Smart Client, Videosoft user
11. 1280x720 1fps 150kbps . . .
12. 1280720 Gos 450kbps interface to update the Streaming profiles for
13. 1280x720 12ps 650kb . .
14, 1280720 25fps 1400kbps Videosoft devices.
15. 1920x 1080 1fps 400kbps
16. 19201080 &fps 1000kbps
17. 19201080 12fps 1800kbps . .
18. 19201080 25ps 3000kbps See; Gateway Source List > Change Camera Profile
19. native
N
- TCPor UDP

o Depending on the project requirements and video transmission recommendations
- URI (rtsp://, rtsps://) — This is automatically generated via the vidoesoft Driver.
é Any changes to this URL will cause the video channel connection to fail

Supported URL

o rtsp://[username:password]@[ip_address]:[rtsp_port]/ video?machineid=[gateway-
ID]&streamid=[stream-1D]&gop=[keyframe-gap-sec]

o rtsps://[username:password]@l[ip_address]:[rtsp_port]/ video?machineid=[gateway-
ID]&streamid=[stream-1D]&gop=[keyframe-gap-sec]

= username / password — Auto-generated and filled with Videosoft CCS
connection details used by Videosoft Bridge for device connections.
(Example: admin:12345@) the “@?” is required to split the password from the
IP address. This is transmitted in plain text over a network.

= jp_address — The assigned IP address for the Videosoft Bridge that is
restreaming the video channel, LAN or External IP depending on
implementation

= rtsp_port - The port number on which the server is connecting to the Videosoft
RTSP video stream.

Port 8901 is the default for RTSP via the Videosoft Bridge.
= gateway-ID - Videosoft CCS gateway ID of device

=  stream-ID — Stream channel of gateway device
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= keyframe-gap-sec - Group of Pictures (GOP). Time between keyframes in

seconds.

indmch Derver

| ) Recording Servers
sHJReCt
© (3 8004 BAA 4448 1 (BC04BAA 4448 1)

wideosoht Driver (169.71.210.106) - Metadata 1

False
1. 2561144 1ps Scbps
Tce

Nsp //admin admin@192.168 4.102:8901/video dmaci

O o &8 Semsngs [ Sreams @ Record & Motion o3+ Presets &) Patrclling § Events G Client < 23
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6.4.3 Metadata Device Settings

Currently in this version of the Videosoft Driver, the only metadata available is GPS.

GPS data is captured and stored with recorded footage in XProtect Metadata channel. This enables
XProtect Smart Client location searches and other location analytics, and the possibility to display the
location on GIS maps using 3rd party software (example: ORBNET Live Maps).

Some Videosoft devices will not support GPS, this may require additional hardware or license
features within Videosoft CCS.

Videosoft GPS Metadata
- Metadata - Hours before triggering “Videosoft — No GPS” 24 (Default) A numeric value
between 1 and 720.
- Metadata - Source - MetadataSourcevideosoftGPS (Default) Currently the only option.

- Valid time (seconds) — 5 (Default)

Recording Server - ?'M - 8
Fiter v
rﬂéiwwc&wm v videosolt GPS Metadata
SH) Rec “videosch
Metadats - Hours before tiggerng t-NoGPS 24
S () 8C:04:BAAS44:A3 1 (8C04BAALA4:A8 1) mm:som - MetadataSourcevideostGPS
TP BCOeBAAL AR Vashd time (seconds) 5

g videosoft Driver (169.71.210.106) - Metadata 1

videosoft GPS Metadata

O oo (g Setings| @ Recors

L
L

videosoh Drver (168 71 210.106) -
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6.5 Videosoft Events for XProtect Rules and Events

To access the Videosoft events in XProtect select the Rules and Events > Rules section in the
XProtect Management Client and then right click in the center column to Add new rule.

e  Perform and action on <event>
e Events > Devices > Configurable Events

e Select relevant devices related to event

Name: Videosoft
Description:
Active: ™M

Step 1: Type of rule
Select the rule type you want to create

@ Perform an action on <event>

(O Perform an action in a time interval
(O Perform an action on a <recurring time>

Select an Event X

4 videosoft - No Metadata Received For X Hours A
¥ videosoft - Video Started

¥ videosoft - Video Stopped

' Window tampering started ||
Q Window tampering stopped

Edit the rule description (c

Perform an action on eveni
from devices/recordi|

& & Predefined Events —
External Events
Recording Servers
System Monitor

. Other v

&
&
(2]

- videosoft — No Metadata Received For X Hours
o Related to GPS Metadata for this Driver
o Time Configured in the Metadata channel Settings

- videosoft — Video Started
o  Will trigger when Videosoft video is started

- Videosoft — Video Stopped
o  Will trigger when Videosoft video is stopped
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6.6 Alarm definitions

XProtect Alarm Definitions can be created with videosoft Driver events.

The below alarm shows an easy method to create an alarm that would be triggered by a No Metadata
Event. The same can be done with anyone of these Videosoft events that may be needed to create an
alarm in the alarm stack or trigger into a map layout by highlighting the video device.

[MarmDefinbons w & [ atarm Definion Informaton i
& & Aarm Definitions Aarm defintion *
et | 2
& Videosoh Stopped - Gatenay CA |\ [Videosoft GPS - Gateway CAM1 ]
Instructions:
Trigger
Trigganng event: Device Events X]
T R T
e [Goteway v1256 1 || seea..
Activation pedod
(® Time profie: Aways v
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7 User Guide - XProtect Smart Client
7.1 Videosoft User interface

From a XProtect Smart Client machine with the Videosoft for XProtect plugins installed. You will be
able to access a new dedicated Videosoft user interface under the MIP plug-ins pane.

Views Search System Monitor

XProtect

32X MIP plug-ins

Videosoft

P videosoft

Roplay
Back to Live

14 June 2023

Stan Playback
Rewind | Pause

Replay Speed (1x)

TOTAL RECALL SNAPSHOT

TOTAL RECALL CLP

Select a Videosoft device by clicking the video tile or Videosoft user interface, device list.
Once selected you are then able to use the Videosoft functions.

¥ MIP plug-ins

Videosoft

P videosoft

Replay
Back to Live

14 June 2023
12:14:29

Start Playback

Rewind Pause Play

Replay Speed (1x)

TOTAL RECALL SNAPSHOT
TOTAL RECALL CLIP

Camera Source

Gateway vi2set — Jcaur |

Gateway v1.2982
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7.1.1 Total Recall Replay

This interface provides a method of accessing recorded video directly from the Videosoft Gateway.
& In Playback the live video stream is replaced with the Playback stream.
When recording in XProtect this will be reflected in recordings.

Replay

Back to Live [Back to Live] — Switches the stream from Playback to Live
14 June 2023 ’ Date - Click the dropdown menu to update the date selection
12:14:29 Time - Select hh, mm or ss and type or use up/down to update
Start Playback [Start Playback] — Select a device then press to start Playback

Rov e Play [Rewind] [Pause] [Play] — Replay speed change, {-1x, 0x, 1x}

Replay Speed (1x)
Replay Speed - Sliding bar selection {-32x, 0, 32x}

When in Videosoft playback, ensure the video is switched back to Live before leaving the
XProtect Smart Client otherwise XProtect recordings will be of Playback

**Recommended** Enable a time and date overlay on the camera connected to the
Videosoft Gateway. This way it is easier to see if the camera is in Live or Playback mode.

7.1.2 Total Recall Snapshot / Clip

These buttons provide either a Snapshot file or Video recording file directly from the Videosoft
Gateway.

TOTAL RECALL SNAPSHOT

TOTAL RECALL CLIP

[Total Recall Snapshot] — With a Videosoft camera selected press this button to get a live snapshot
from the device. Right click on the snapshot to access the Save As.. menu.
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fewer (Right-Click 1o Save Image to Dk

Ip

Camera

IXE26DN-ABFUDVY (6414/20623

[Total Recall Clip] — With a Videosoft camera selected press this button to access Total Recall Clip

Time Selector.

As Default the past hour is selected.

# Total Recal Clip Time Selector

Camera/Source Selector

Gatreway ID Source

Gateway v1.2.98 CAM1

Gateway v1.2.98 CAM2

<

Start Time End Time

‘ June 2023 4 < June 2023

Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
29 30 A 1 2 3 4 29 30 AN 1 2 3

5 6 7 8 9 10 1 5 6 7 8 9 10

12 13 15 16 17 18 12 13 15 16 17
19 20 21 2 23 24 25 19 20 21 2 23 24

% 27 8 29 30 1 2 |2 27 28 2 30 1
) ) Today: 14/06/2023 ) Today: 14/06/2023

[13:29:30 s [4:2930

Sun
n

25

Close Download

Camera/Source Selector —
Update the Gateway video source if required

Start Time , End Time —
Update the required date for the required clip file

hh:mm:ss time selection

[Close] Press to close window, [Download] Start clip
download process

When the [Download] is initiated, a Save As pop-up window is shown. Select the location and file

name for the video clip.
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# Save As

4 BB > administrator > Desktop v O Search Desktop P

Organize v New folder

A Name . Date modified Type
s Quick access
B)| CAM1_13-06-2023 11-58-24_13-06-2023 1...
I Desktop »
B CAM1_13-06-2023 13-33-10_13-06-2023 1...
®| CAM1_13-06-2023 15-40-21_13-06-2023 1...

B CAM1_13-06-2023 15-45-27_13-06-2023 1...

& Downloads

2| Documents #

&= Pictures *
e ne SRS

T RNCAM2_14-06-2023 11-30-50_14-06-2023 12-30-50)
Save as type: MKV Files

A Hide Folders Save Cancel

When the download process starts a progress bar will display in the Videosoft interface.
52% (0/1 GB)

Dowrioad

Once completed a Download complete! Message box will display.

X
Download complete! Your file is located here:
C:\Users\administrator. ORENETAD\Desktop\CAM2_14-06-2023
11-30-50_14-06-2023 12-30-50.mkv

To playback this video file we recommend using VLC Media Player (https://www.videolan.org/)

& CAM1_14.06-2023 11-30-50_14-06-2023 12-30-50.mky - VLC media player
Media Playback Audio Video _Sublitie

- o X
Tools View Help

IP Camera IXE28DN-ABFUDVY (6

TR

Page 33 of 40


https://www.videolan.org/

Installation, Setup and User Guide | Videosoft for Milestone XProtect

7.1.3 Gateway Source List

In this section of the Videosoft user interface the Videosoft Gateway device names are listed
(Cameras) with the connected camera source (Source).

Camera Source
Gateway v1.2.98 2 CaNMZ

Right click on the listed device to access additional Videosoft Gateway device settings.

Camera Source

Gateway v1.2.98 1
Gateway v1.2.98 2

Ao

Change Camera Source... >
Change Camera Profile... »
Open in OpenStreet maps

Refresh all gateways

e Change Camera Source — This allows for the connected Videosoft Gateway source to be
updated to another available camera source.

Camera sources must be configured at the Videosoft Gatewaly first.
This is currently the only way to change the Camera Source configured for the
XProtect Recording Server hardware device.

Source
AM1

Gateway v1.2.98 2 hange Camera Source... b | CAM1
Change Camera Profile... » CAM2

Open in OpenStreet maps

Refresh all gateways

e Change Camera Profile — The camera profile relates to the resolution, frame rate and bitrate
sent from the Videosoft Gateway for the listed camera source.

XProtect Recording Server hardware device.

@ This is currently the only way to update the Camera Profile configured for the
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Camera Source
Gateway v1.2.98 1 oA E—
Gateway v1.2.98 2 Change Camera Source... »

| Change Camera Profile..  » |

Open in OpenStreet maps

Refresh all gateways

256x144 1fps 6kbps
256x144 4fps 20kbps
512x288 1fps 20kbps
512x288 6fps 80kbps
512x288 12fps 125kbps
512x288 25fps 250kbps
1024x576 1fps 120kbps
1024x576 6fps 300kbps
1024x576 12fps 500kbps
1024x576 25fps 750kbps
1280x720 1fps 150kbps
1280x720 6fps 450kbps
1280x720 12fps 650kbps
1280x720 25fps 1400kbps
1920x 1080 1fps 400kbps
1920x 1080 6fps 1000kbps
1920x1080 12fps 1800kbps
1920x 1080 25fps 3000kbps

Native

The XProtect Smart Client has an inbuilt feature to display videos stream information. When changing
the Videosoft Camera profile this may be useful information to have in the video display.

Go to the XProtect Smart Client Settings, from the three dots in the top right corner of the client. Go

to the Advanced tab and find Video diagnostic overlay. Change this to Level 1, the video display will

now show the framerate and video resolution.

€ Settings

Application
Panes
Functions
Timeline
Export
Smart map
Search
Joystick
Keyboard

Access control

Alarm Manager

Language

Option

Multicast

Hardware acceleration
Maximum decoding threads
Adaptive streaming
Deinterlacing

Video diagnostics overlay
Time zone

Custom time zone

PDF report format

PDF report font

Logging (for technical support)

Setting
Enabled
Auto
Auto
Disabled
No filter
L i S )
Local v
(UTC+01:00) Brussels, Copenhagen, Ma ¥
A4
Microsoft Sans Serif
Disabled
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Video diagnostic overlay shown in the camera display.

* Gateway v1.2.98 1

e Open in Open Street maps — Only shown when the Videosoft Gateway as related GPS data.
Press to open a web browser with the location coordinates shown in a map.
This feature requires internet access to navigate to the OpenStreetMaps website.
Camera Source

Gateway v1.2.98 1
Gateway v1.2.98 2 Change Camera Source... »

Change Camera Profile... >

Open in OpenStreet maps

Refresh all gateways

Below is an example of the Videosoft Gateway location data generated and shown in the
OpenStreetMap website.

(i} 2+ OpenStreetMap x -+ _ o ~
C %)  httpsy//wwwv.openstreetmap.org/?mlat=51.426358mlon=-0.01813#map=16/51.425 o B :0 b\
» OpenStreetMap ST et About : ? Q
BR i)  a ©
w &
S . &
&
5 Sy N ; /5 &
S & Southend ,
44, < &, 1_""% e
3 o 2 %54 o, C +
>, %
% & e b & %,
AT o 1
- 5t
Lang o - A2218 L s
- : [
& on- m. .
P = « H
thend < = j A21
ark o 3 ""%‘nd & Y =
% i A EAN U
& 1l &
> 4 4 &
S & S ;
& y & S
e, R S ¥ 4
b ok o s 3
L s
% A A ¢
i g sedgemill. s, + o s 3 3
L School s "\ 9o Roag § §
y’“‘qﬁ e Playing \\ 4 - o
i Fiel ¢ Trrrrevess
e S felds

<> %
bl o Albacore

........................... - Q
100 m " “* 2 Meeting \ﬁw‘b | =
W’J / Foom & : S - &

Page 36 of 40



Installation, Setup and User Guide | Videosoft for Milestone XProtect

Refresh all gateways — When pressed this will refresh the list of Videosoft Gateways.

Change Camera Source...  »
Change Camera Profile... 4
Open in OpenStreet maps

| Refresh all gateways

Gateway v1.2.98 2

7.1.4 Videosoft display information

If the Videosoft Gateway is unable to display video the view in the XProtect Smart Client will be

updated with one of the below images to indicate the possible error.

=  Videosoft Gateway camera source unavailable. An IP camera connected to the Videosoft

Gateway may be offline.

Videosoft Gateway reloading. Generally, only shown for a short period of time.
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= No Videosoft Gateway recordings available. Recording might need to be enabled on the Videosoft
Gateway or the timeframe required changed.

= Unknown Videosoft Gateway error. Recommend to restart the Videosoft Bridge Service.

Page 38 of 40



Installation, Setup and User Guide | Videosoft for Milestone XProtect

8 Troubleshooting

8.1 XProtect Event Server Installation

If Milestone XProtect was installed via a custom installation method, the XProtect Event service may
not have been included, as it is not always required.

From the server/machine with the XProtect Management Server follow to
http://localhost/installation/admin/default-en-US.htm

This will provide a XProtect installation page where you will be able to run the installer for the XProtect
Event Server. This must be installed so the ORBNET plugin can communicate with XProtect.

The Event Server manages all event and map related communication. It stores events, image files and map configurations, and makes
status information about the surveillance system available.

Event Server Installer 21.2a (64 bit)
All Languages

8.2 Videosoft User Interface shows compressed display

If the XProtect Smart Client shows the Videosoft user interface compressed and incomplete. This

relates to Windows Display Scale. When changed from 100% some applications have issues scaling

third-party interfaces. If it is not possible to run the Windows Display Scale.at 100% a shortcut setting
can be changed.

Views Exports Search Alarm Manager Incidents System Monitor 111247 'ﬁ '..

XProtect N x1) = H Setup  [A]
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Replay
Back to Liv
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Start Playba
Rewind Pause
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TOTAL RECALL SN
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Either change the Display Scale to 100%. Close and reopen the XProtect Smart Client.

Sattings -~ 5 ”
®  eszene System > Display
WP s emnanlrer,
Find a setting a Scale & layout
£ Scale 5
B system ) Changs the size of ter, apps, and other items 150% .
O Bluetooth & devices ' ",
e e 3840 x 2160 (Recommended)

@ MNetwork & internet Adjust the resolution te fit your connected display

Personalisation . . _
V4 i £ Display erientation Landscape
B apps
&  Accounts
= Related settings

Time & lan; 3 7
® 9 =] Advanced display ,
& Gami Display information, refresh rate

aming

Accessibilit
i . Eﬁ Graphics .
& Privacy & security
@ ‘Windows Update Related support

Or Right click the XProtect Smart Client shortcut on the desktop and select Properties. Under the
Compatibility tab, select Change high DPI settings, then tick the option for High DPI scaling
override, update the dropdown to System. Close and reopen the XProtect Smart Client.

ﬁ XProtect Smart Client 2023 R1 (64-bit) Properties

General Shortcut

If this program isnt working comectly on this version of Windows,
the siph pivias 3

try running
“ = = J XProtect Smart Client 2023 R1 (64-bit) Properties
How do | choose compatibility settings manually? Choose the high DPI settings for this program.
Compatibilty mode Program DPI
[[] Run this program in compatibility mode for: Use this setting to fix scaling problems for this program
instead of the one in Settings
Windows 8 v Open Advanced scaling settings
A program might look blurry if the DPI for your main display
. changes after you sign in to Windows. Windows can try to fix
Settings this scaling problem for this program by using the DPI that set
Reduced colour mode for your main display when you open this program.
8bit (256) colour v Use the DPI that's set for my main display when

1 signed in to Windows v
Run in 640 x 480 screen resolution o
[] Disable ful-screen optimisations Leanmoe
[[J Run this program as an administrator High DPI scaling override
[[] Register this program for restart Overridehwu’lsdlgbduviou.
- Scaling performed by:
| System v]
| §Change settings for lusers | x| conce
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