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How to setup XProtect  

1. Select the language. 

 

2. Read the agreement and select [Continue]. 

 

 



 

 

3. Select the path that the program is installed in and [Continue]. 

 

  



4. Select the installation type. 

 

 

 

 



5. You can find that it is installing as below. 

 

 

6 The installation is completed. 



 

 

 

  



UBio-Sync Alpeta integration 

1. MIP Plug-ins 

1.1. Install UBio-Sync Alpeta Admin Plugin 

 

① Execute “UBio-Sync Alpeta Admin Plugin.msi”. 

 

② Select [Next]. 

 

  



③ Check the installation path in green box. It should be saved in MIPPlugins folder where 

“VideoOS.Administration.exe” is installed on the path where Milestone is installed. Otherwise, when 

it is saved in other paths, the program would not operate properly. 

 

 

④ Select [Next]. 

 

  



⑤ You can see the window below that it is installing. 

 

 

⑥ The installation is completed 

 

  



1.2 How to use XProtect Management Client 

① Double click on “XProtect Management Client” icon to execute. 

 

 

② Click “Alpeta Management Interface” from MIP Plug-ins in left Tree view. 

 

[Unique ID]: Alpeta Login Unique ID  

[Users Password]: Alpeta Login Password  

[Authentication Server]: Authentication server connection information  

  



1. Alpeta login screen 

 

Users, groups, terminals, authentication logs information  



2. Users 

 

[Add] : Select if you want to add the new user 

 

[Delete] : Check Delete selected user 

 



3. Group 

 

[1] : Group management 

[2] : Users in group management 

[3] : Terminals in group management 

 



4. Terminal  

 

[Add] : Select if you want to add the terminal. 

 

[Delete] : Delete the selected terminals. 

 



5. Authlog 

 

This window shows the access authentication record logs. 

 

  



2. Access Control 

2.1 Install UBio-Sync Alpeta Control Plugin 

 

① Execute “UBio-Sync Alpeta Control Plugin.msi”. 

 

② Select [Next] 

 

 

  



③ Check the installation path in green box. It should be saved in MIPPlugins folder where “XProtect 

Event Server” is installed on the path where Milestone is installed. Otherwise, when it is saved in 

other paths, the program would not operate properly 

 

 

④ Select [Next]. 

 

  



⑤ You can see the window below that it is installing. 

 

⑥ The installation is completed. 

 

 

  



2.2 How to set XProtect Management Client 

① Double click on “XProtect Management Client” icon to execute. 

 

 

② Right click on [Access Control] and select [Create New] in the left Tree view. 

 

  



③ You can see Alpeta System Integration window 

Select [UBio-Sync Alpeta_AccessControl] in [Integration plug-in] 

 

[Name]: The name of access control 

[Integration plug-in]: Plug-in types 

[Address]: Alpeta server domain address 

[Port]: Alpeta Server connection port 

[Username]: Alpeta user unique ID 

[Password]: Alpeta user remote access password 

  



④ It is connecting to the access control system. 

 

 

*( ) shows the value of system configuration status that is set. 

 

⑤ Connect the terminal and camera. 



 

 

⑥ The installation for access control connection has been completed. 

 

 

⑦ If you get a Retrieving door configuration failed error, please register at least one terminal and 

try again. 



 

 

⑧ You can see that Alpeta Access control is added.  

Double click on [Alpeta] in the list. 

 

 

⑨ After selecting on [Access Control Events], select [All categories] in [Event Category]. 



 

 

  



2.3 How to use Milestone XProtect Smart Client 

① Double click on “XProtect Smart Client” to execute. 

 

② Check the information and select [Connect]. 

 

  



③ It is logging into the access control system. 

 

 

④ Select [Access Control Tab]. 

 



[Events]: Monitor the server connection status, terminal connection status, and user authentication 

event. 

[Doors]: Monitor terminal status 

[Cardholders]: User list 

 

⑤ Click for  updating real-time list. 

 

 

⑥ After completing all procedure, if the authentication succeeds, you can see the window below. 

 



 

⑦ After authentication, you can control the status of door. 

 

[Lock] : Locks the terminal status. 

[Unlock] : Unlocks the terminal status. 

[Open] : Opens the door status during the period of lock setting on the terminals. 

 

⑧ view cardholder events. 



 


