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Target audience for this document

The installation and configuration part of this document is aimed at system administrators of Milestone
XProtect.
The operation part of this document is aimed at system administrators and also system operators with
basic knowledge of Milestone XProtect.
As this manual contains specific details about the integration between Milestone XProtect and Panomera
S-Series cameras, it is recommended for system administrators to check the following sources of
information:

e Milestone XProtect 2020 R3 (XProtect Management Client and XProtect Smart Client) help
for system operators to check at least:

e Milestone XProtect 2020 R3 (XProtect Smart Client) help

https://www.milestonesys.com
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Copyright, trademarks & disclaimer

Copyright
© 2021 Milestone Systems A/S.

Trademarks
XProtect is a registered trademark of Milestone Systems A/S.

Microsoft and Windows are registered trademarks of Microsoft Corporation.

All other trademarks mentioned in this document are trademarks of their respective owners.

Disclaimer
This document is intended for general information purposes only, and due care has been taken in its
preparation.

Any risk arising from the use of this information rests with the recipient, and nothing herein should be
construed as constituting any kind of warranty.

Milestone Systems A/S reserve the right to make adjustments without prior notification.

All names of people and organizations used in this document's examples are fictitious. Any resemblance
to any actual organization or person, living or dead, is purely coincidental and unintended.

This product may make use of third party software for which specific terms and conditions may apply.

When that is the case, you can find more information in the file 3rd_party_software_terms_and_conditions.txt
located in your Milestone surveillance system installation folder.

https://www.milestonesys.com
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General description

Introduction
The Panomera S-Series is an integration, which supports number of features including:
e Viewing areas visualization of the Panomera camera sub-modules over the view of the Panomera
camera main module
e FEasy navigation from the Panomera camera main module to a sub-module

Solution overview
The Panomera S-Series integration includes XProtect Management Client and XProtect Smart Client plug-
ins.

XProtect Management Client plug-in
e The Panomera camera main module must be added
e Username and password must be added for connecting to the Panomera camera main module
APl for retrieval the geometry of the Panomera camera sub-modules
e The Panomera camera sub-modules must be added

XProtect Smart Client plug-in

e Adding the Panomera S-Series view item any view

e Video streaming from the Panomera camera main module (the zoom functionality is disabled)

e Reading geometry information retrieved from the Panomera camera main module API and
representing the viewing areas of the configured Panomera camera sub-modules as blue
rectangles

e Video streaming of the Panomera camera sub-module in a view window by using drag and drop
or afloating window by selecting it from the view of the Panomera camera main module (including
zoom functionality)

Installation

Prerequisites
The Panomera S-Series integration is compatible with:
e Milestone XProtect Corporate 2020 R3 or newer
e Panomera S-Series cameras with firmware v8.5.3.9

Installer

The Panomera S-Series integration consists of one installation file supporting Windows 64-bit only:
e PanomeraSSeries_ 1.0.XXmsi

The Panomera S-Series integration must be installed on the following computers:

https://www.milestonesys.com
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e Onthe computers where the XProtect Management Client is installed
e On the computers where the XProtect Smart Client is installed

Installation steps
1. Start the installation by executing PanomeraSSeries 1.0.XX.X.msi.

2. Click Next.

ﬁ PanomeraSseries Setup

Welcome to the PanomeraSSeries Setup
Wizard

The Setup Wizard will install PanomeraSSeries on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.

3. Read the license agreement carefully and select the | accept the terms in the License
Agreement box. Click Next.

ﬂ PanomeraS5eries Setup — ¥

Milestone End-user License Agreement

This is a translated version of the original Milestone End-user License
Agreement. In any event of uncertainty or dispute with regards to
interpretation of the terms and conditions of this End-user License
Agreement, the original English version shall prevail over this translated
version. The original English version of the Milestone End-user License
Agreement is found after this localized version.

MOTE: If you are a Milestone Dealer, systems integrator or are otherwise ]

[T accept the terms in the License Agreement:

pint | | Back [ mext | | cCancel

https://www.milestonesys.com
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4. Click Install.

15 PanomeraSSeries Setup - ¥

Clidk Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

T e

5. Click Yes, in case the following message appears on the screen.

PanomeraSSeries.msi

Verified publisher: Milestone Systems A/S
File arigin: Hard drive on this computer

Show more details

6. The next steps are executed automatically.

https://www.milestonesys.com
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7. Click Finish.

ﬁ PanomeraS5eries Setup

Completed the PanomeraSSeries Setup
Wizard

Click the Finish button to exit the Setup Wizard.

https://www.milestonesys.com
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License
This solution does have a build-in MIP license check that is locked to the software license code (SLC) of

the XProtect installation of which it is a part.

It automatically comes with a 30 days grace period which starts from the date when the plug-in is installed.
After the grace period expires, a permanent MIP license is needed.

The permanent MIP licenses are provided by the distributor. In order to generate a permanent MIP
license, the distributor must know the SLC of the XProtect system where the solution has been installed.
Collect the SLC and send it to the distributor, preferably via email.

When the permanent MIP license is acquired, the XProtect system must be reactivated, either online or

offline.
If MIP license check fails, the plug-in will issue error messages and will have a reduced functionality.

Panomera 5-Series *

@ Yaur license has expired. Please renew your license,

The license information can also be checked in the XProtect Management Client > Site Navigation >
Basics > License Information > Installed Products > Panomera S-Series v1.0.X.X

< Milestone XProtect Management Client 2020 R3 — [m] *
File Edit View Action Tools Help
H9 @en
Site Navigation > o X
E§ME -(20.33) . @
¥ O Bocics 4 milestone | XProtect
[B=] Liccnsc Information
[ Site Information
{5 Remote Connect Services e
D Servers Licensed lo: Milestone Care
BP Devices YYour current level: Basic
-3 Client
(B Rules and Events
E@ Security
-@ System Dashboard
EH Server Logs
P Metadata Use Edit defails... Access Milestone Care portal...
-k Access Control End-user license agreement Information sbout Misstone Care...
[, Transact
& Mlarms Installed Products
XProtect Corporate 2020 R3 Test 11/24/2021 N/A MNIA
Milestone XProtect Smart Wall Unlimited Unlimited
Milestone XProtect Access 11/24/2021 1172472021
ilestone XProtect Transact 11242021 11242021
Panomera 8-Series v1.0.10.1 MNiA I v
Site Navigation = Federated Site Hierarchy § ¢ 5

https://www.milestonesys.com
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XProtect Management Client configuration

Add Panomera camera modules to a recording server
1. Open XProtect Management Client > Site Navigation > Servers > Recording Servers.
2. Right click on the current recording server and select Add Hardware...
3. Follow the wizard to add all the Panomera camera modules.

Note For detailed description on how to add cameras to a recording server, see the Milestone XProtect (XProtect
Management Client) help.

Recording Server -~ 1

EI--}fﬂ Recording Servers
=H]

-- Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 1234/45 C (ip01)

-- Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 1234/45 C Medule (ip02)
-- Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 1234/45 C Medule (ip03)
-- Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 1234/45 C Module (ip04)
-- Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 1234/45 C Medule (ip05)
-- Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 1234/45 C Medule (ipDE)
-- Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 1234/45 C Medule (ip07)
- iDallmeier electronic GmbH & Co KIS Panomera™ S8 Ultraline 124/45 C Module (ip08)

Add Panomera camera modules to the Panomera S-Series plugin
1. Open XProtect Management Client > Site Navigation > MIP Plug-ins > Panomera S-Series >
Configuration.

<> Milestone XProtect Management Client 2020 R3 — O >
File Edit View Action Tools Help

H9 oen
Site Navigation « 1 X ||Configuration -~ 1
G E - (20.3a) Main cameras Main camera configuration
{1 Basics Main camera credentials
+-{ 1y Remote Connect Services Usemame:

}-D Servers
%P Devices Password:

E
E
B
- Client
i
E
E

H-[E% Rules and Events Secondary cameras
J-E@ Security

}0 System Dashboard
{!_—I] Server Logs

E}‘E Metadata Use

Eﬂ Access Control

EJ{E;L Transact

B & Alarms

=g MIP Plug-ins

El@ Panomera 5-Series

Site Navigation Federated Site Hierarchy
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2. Click Add in section Main cameras. A popup window Cameras is opened containing all available
Panomera camera modules.

B Cameras - O *

|i Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C (ip01) - Camera 1 |
Dallmeier electranic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Module (ip02) - Camera 1
Dallmeier electranic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Module (ip03) - Camera 1
Dallmeier electranic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Module (ip04) - Camera 1
Dallmeier electranic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Module (ip05) - Camera 1
Dallmeier electranic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Module (ip06) - Camera 1
Dallmeier electranic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Module (ip07) - Camera 1
Dallmeier electranic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Module (ip08) - Camera 1

ok || Cancel |

3. Select the Panomera camera main module and click OK (double click on the item performs the
same action). The main module appears in section Main cameras.

Configuration
Main cameras Main camera configuration

Dallmeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 184/45 C (ip01) - Camera 1 . .
Main camera credentials

Username:

Password:

Secondary cameras

Add Remove

-

5. C(Click on the Panomera camera main module. Notice that the Main camera credentials
(Username and Password fields) are now accessible. Insert the valid access credentials for the
Panomera main module.

6. Click Add in section Secondary cameras. A popup window Cameras is opened containing all
available Panomera camera modules.

https://www.milestonesys.com




12 Panomera S-Series v1.0 ‘ milestone

B Cameras — O ot

Dallmeier electronic GmbH & Co.KiE Panomera~~ 58 Ultraline 184/45 C (ip01) - Camera 1

Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Medule (ip02) - Camera 1
Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Medule (ip03) - Camera 1
Dallmeier electronic GmbH & Co.KE Panomera~~ 58 Ultraline 184/45 C Medule (ip04) - Camera 1
Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Medule (ip05) - Camera 1
Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Medule (ip06) - Camera 1
Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Medule (ip07) - Camera 1
Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C Medule (ip08) - Camera 1

7. Select the modules based on your requirements and click OK (double click on the item perform
the same action). Secondary cameras section is now filled with the selection of sub-modules.
Configuration

Main cameras
Dalimeier electronic GmbH & Co.KG Panomera™™ 58 Ultraline 184/45 C (ip01) - Camerz 1

Main camera configuration

Main camera credentials
Username:

Passward:

Secondary cameras
Dalimeier electronic GmbH & Co.KG Panomera™™ S8 Ultraline 184/45 C Module (ip02)

Dalimeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 184/45 C Module (ip07)

flemove

Dalimeier electronic GmbH & Co.KG Panomera™™ S8 Ultraline 184/45 C Module (ip03) -
Dalimeier electronic GmbH & Co.KG Panomera™ S8 Ultraline 184/45 C Module (ip04) -
Dalimeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 184/45 C Module (ip05) -
Dalimeier electronic GmbH & Co.KG Panomera™ S8 Ultraline 184/45 C Module (ip0&) -

Dalimeier electronic GmbH & Co.KG Panomera™ 58 Ultraline 184/45 C Module (ip08) -

S

-Camera 1
Camera 1
Camera 1
Camera 1
Camera 1
- Camera 1
Camera 1

Remove

-

8. Click Save in the toolbar to save the configuration.

XProtect Smart Client configuration

1. Open XProtect Smart Client > Live tab.
2. Inthe upper-right corner, click Setup.
3. Adda Group and a View.

https://www.milestonesys.com
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4. In the System Overview pane, select Panomera S-Series and drag it to the view.

% Milestone XProtect Smart Client 5/21/20211 11:3244PM — O X

Playback Search Alarm Manager System Monitor -9 7 -

XProtect & | <Select view > -

Shortcut:

Alarms

Camera Navigator

Carousel

Hotspot

HTML Page

Image

Map

Matrix
Panomera 5-Series
P Smart map

Smart Wall

Text

5. In the Cameras dialog box, select the Panomera camera main module and click Close.

€ Cameras — O *

Dallmeier electronic GmbH & Co.KG Panomera~~ 58 Ultraline 184/45 C (ip01) - Camera 1

6. Click Setup to complete the configuration.
The video stream of the Panomera camera main module is visualized in the view. Its zoom functionality is

disabled. The viewing areas of the Panomera camera sub-modules are represented by the blue
rectangles.

https://www.milestonesys.com
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# Milestone XProtect Smart Client 5/12/2021 12:00:10PM = @ X

Playback Search Aarm ger System Monitor -0 ¢ v

sw @

XProtect Smart Client operation

View window

Open XProtect Smart Client > Live tab. Drag a blue rectangle to a view window to open the video stream
from the corresponding Panomera camera sub-module in a view window. The zoom functionality in the
view window is enabled.

Also in the view of the Panomera camera main module, the blue color of the selected Panomera camera
sub-module is changed to yellow, indicating this is the selected and displayed sub-module.

Note That action adds the Panomera camera sub-module temporarily to that specific view window i.e., the
configuration in the view window is removed when for example switching the views.

The blue rectangle of a Panomera camera sub-module cannot be dragged to a view window or opened in a
floating window if it the corresponding hardware or camera is disabled in the recording server.

https://www.milestonesys.com
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@ Milestone XProtect Smart Client S5/12/2021 12:1245PM = B X

Search Alarm Manager System Monitor -0 7 v

sewup

™ Dallmeier electronic GmbH & Co.KG Panomera~~ S8 Ultraline 184/45 C Module (ip02) - Camera 1

Floating window
Open XProtect Smart Client > Live tab. Select a blue rectangle to open the video stream from the
corresponding Panomera camera sub-module in a floating window. The zoom functionality in the floating
window is enabled.

Also in the view of the Panomera camera main module, the blue color of the selected Panomera camera
sub-module is changed to yellow, indicating this is the selected and displayed sub-module.

https://www.milestonesys.com
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5/12/2021 12:2956PM = @ X
-0 7 v

o B

Dynamic View Layout (1x 1)

L) R

ronic GmbH & Co.KG Panomera~~ S8 U C Module (ip02) - Camera

I

Note The blue rectangle of a Panomera camera sub-module cannot be dragged to a view window or opened in
a floating window if it the corresponding hardware or camera is disabled in the XProtect Recording Server.

Troubleshooting

This section provides information, which helps the administrator solve cases where the integration fails
working.
Case: Panomera camera main module cannot be added to an XProtect Smart Client view.

Cause Action

MIP License has expired or is not | First, consider re-activation of the license either online or

activated. offline. Check the license details in XProtect Management
Client.

Limitations

The viewing areas representation of the Panomera camera sub-modules in the XProtect Smart Client is
based on:

https://www.milestonesys.com
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e the configuration in the XProtect Management Client which includes the configuration in the
recording server and configuration in the Panomera S-Series plug-in.

e the geometry information retrieved from the Panomera camera main module APl which comes
as a result of the Panomera camera modules calibration. It is loaded only when adding the
Panomera S-Series view item to a view.

The representation in the XProtect Smart Client is:
e updated in case of any changes in the recording server
e not updated in case the configuration in the Panomera S-Series plug-in and geometry reporting
are changed which means that the Panomera S-Series view item must be re-added to the view
if changing either of both configurations

Known issues

There are no known issues at the time of the release.

https://www.milestonesys.com



Milestone Systems is a leading provider of open platform
video management software; technology that helps the
world see how to ensure safety, protect assets and
increase business efficiency. Milestone enables an open
platform community that drives collaboration and
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