
Confidential 

CyberLink Corp. 15F., No.100, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)  

Tel +886-2-8667-1298 Fax +886-2-8667-1300 www.cyberlink.com  

 

Version 7.7.0 

CyberLink Corp.  

FaceMe® SECURITY 

Setup Guide  
for FaceMe SECURITY with Milestone VMS 

http://www.cyberlink.com/


Confidential 

CyberLink Corp. 15F., No.100, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)  

Tel +886-2-8667-1298 Fax +886-2-8667-1300 www.cyberlink.com  

 1 

Catalog 

1 Install Milestone VMS ........................................................................................................ 2 

2 Configure Milestone VMS .................................................................................................. 8 

3 Install Milestone ONVIF Bridge for XProtect................................................................... 12 

4 Configure Milestone VMS Analysis Event And Alarms .................................................... 17 

5 Configure Milestone ONVIF Bridge for XProtect............................................................. 24 

6 Install FaceMe SECURITY Central and then connect to Milestone VMS......................... 27 

7 Install FaceMe SECURITY Workstation and connect to Central ..................................... 34 

8 Monitoring the records on Milestone XProtect Smart Client ............................................ 34 

 

  

http://www.cyberlink.com/


Confidential 

CyberLink Corp. 15F., No.100, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)  

Tel +886-2-8667-1298 Fax +886-2-8667-1300 www.cyberlink.com  

 2 

1 Install Milestone VMS 

 

DO NOT install Milestone VMS and FaceMe SECURITY on the 

same computer to avoid port number conflicts.   

 

1.1 Download "XProtect Professional+" from the Milestone website. 

You can download it from the following link: 

https://www.milestonesys.com/support/resources/download-software/ 

 

1.2 Click the “Milestone XProtect VMS Products System Installer” to start the 

installation. 

 
 

1.3 Choose language for your Milestone XProtect VMS, and then click 

[Continue]. 

  

http://www.cyberlink.com/
https://www.milestonesys.com/support/resources/download-software/


Confidential 

CyberLink Corp. 15F., No.100, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)  

Tel +886-2-8667-1298 Fax +886-2-8667-1300 www.cyberlink.com  

 3 

1.4 Accept the Milestone license agreement, and then click [Continue]. 

           
 

1.5 Select the "XProtect professional license" files that you have purchased and 

received from your reseller, and then click [Continue]. Please note that if 

you use a free license file, FaceMe Security can’t be used with Milestone 

VMS.  
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1.6 Select an installation type. 

(In this setup guide, we select ‘Single computer’ as an example) 

           

1.7 Select all of the components to install, and then click [Continue]. 
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1.8 Assign a system configuration password (which is for system recovery or 

when expending your system with additional management server resources), 

and then click [Continue]. 

           
 

1.9 Specify the recording server settings, and then click [Continue]. 
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1.10 Select encryption certificates if needed, and then click [Continue]. 

          
 

1.11 Select the file location and product language, and then click [Install] to start 

the installation. 
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1.12 Wait for the installation to complete. 

         
 

1.13 When the installation is complete, click [Continue] to start the next setup. 
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2 Configure Milestone VMS 

When the installation is complete, the configuration helper for Milestone 

XProtect VMS will start automatically. 

 

2.1 Set up the IPCAM. 

Input the user name and password of IPCAM, and then click [Continue]. The 

configuration helper will scan and discover the usable IPCAM automatically. 
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2.2 Select the IPCAM you want to add to the system, and then click [Continue]. 

 
 

2.3 Configure the IPCAM, and then click [Continue]. 
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2.4 Create an administrator user for signing in to Milestone VMS and 

connecting FaceMe SECURITY with Milestone VMS. 

 

Input a user name and password, set the User Type to Basic user, and then the 

Role to Administrator. Next, click the [Add] button once all required fields are 

filled in. 

(This account and password are used in 3.6, 4.2, 5.2) 
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2.5 Confirm User 

Click the [Continue] button to confirm the added user. 

 
 

2.6 The configuration is complete. Click [Close]. 
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3 Install Milestone ONVIF Bridge for XProtect 

For FaceMe SECURITY, the streaming format received by the workstation is 

RTSP protocol. 

Milestone XProtect doesn’t provide the RTSP protocol by default, so we need 

to install Milestone ONVIF Bridge for XProtect to relay the IPCAM stream on 

RTSP protocol. 

 

3.1 Download "Milestone ONVIF Bridge for XProtect Express and 

Professional" from the Milestone website.  

 

You can download it from the following link: 

https://www.milestonesys.com/support/resources/download-software/ 

 

 
 

3.2 Click “VideoOS.ONVIF.InstallerForExpressAndProfessional” to start  the 

installation. 
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3.3 Choose the Language for Milestone ONVIF Bridge for XProtect, and then 

click [Continue]. 

 
 

3.4 Accept the Milestone license agreement, and then click [Continue]. 
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3.5 Select the installation type. 

(In this setup guide, we select Typical as an example) 

 
 

3.6 Set up ONVIF Bridge account and password, and then click [Continue]. 

 

 
Use the user name and password you set up in section 2.4. 
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3.7 Select the file location and product language, and then click [Install]. 

 
 

3.8 Wait for the installation to complete. 
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3.9 The installation is complete. Click [Close]. 
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4 Configure Milestone VMS Analysis Event and Alarms 

 

4.1 Start XProtect Management Client from the desktop shortcut. 

 
 

4.2 Input the administrator user account and password, and then click [Connect] 

to sign in. 

(The administrator user account was created in section 2.4) 
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4.3 Open [Tools] > [Options] from the menu. 

 
 

4.4 Enable and Setup Analytics Events port. 

 

Select the Enabled checkbox, set the port you want to use for the Analytics events, 

and then click [OK]. 

 

 
 

* Make sure the inbound firewall is available on the Analytics Event port.  
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4.5 Create Analytics Events for FaceMe SECURITY – 1. 

 

Switch to [Analytics Events] tab, right click on [Analytics Events], and then 

select [Add New]. 

 

 
 

4.6 Create Analytics Events for FaceMe SECURITY – 2. 

 

Assign the Analytics Event name as "FaceMe" and then press the F5 on your 

keyboard to save the settings. 

 

 
 

* The name of the analytics event is important, so make sure to use 

"FaceMe". If you use a different name, the analytics events won’t be 

received. 
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4.7 Create Alarm Definitions – 1. 

 

Switch to [Alarm Definition] tab, right click on [Alarm Definition], and then 

select [Add New]. 

 

 
 

4.8 Configure Alarm Definition – 2. 

 

Fill in the Alarm name and then select the Analytics Events option for Triggering 

event.  

Then select FaceMe as another Triggering event. 

(Created in section 4.6) 
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4.9 Configure Alarm Definition – 3. 

 

Click [Select] to choose the camera source you want to monitor, and then click 

[OK] to continue. 

 

 
 

4.10 Configure Alarm Definition – 4. 

 

Make sure the configuration is complete, and then press the [F5] key on your 

keyboard to save the settings. 
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4.11 Configure Alarm List Configuration 

 

Select [Alarm Data Settings] and then switch to the [Alarm List Configuration] 

tab. 

Select "Tag" and "Type" in Available columns, and then click [>] to move them to 

Selected columns. 
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4.12 Confirm Alarm List Configuration. 

 

Confirm that "Tag" and "Type" were moved to the Selected columns, and 

then press the [F5] key on your keyboard to save the settings. 
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5 Configure Milestone ONVIF Bridge for XProtect 

 

5.1 Start XProtect Management Client from the desktop shortcut. 

 
 

5.2 Input the administrator user account and password, and then click [Connect] 

to sign in. 

(The administrator user account was created in section 2.4) 
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5.3 Create ONVIF Bridges – 1. 

 

Switch to the [ONVIF Bridges] tab, right click on [ONVIF Bridges], and then 

select [Add New]. 

 

 
 

5.4 Create ONVIF Bridges – 2. 

 

Input a name for your ONVIF bridge. 
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5.5 Configure ONVIF Bridge RTSP port. 

 

Configure the RTSP port of ONVIF Bridge and then press the [F5] key on your 

keyboard to save the settings. 

 

 
 

* Make sure the inbound firewall is available on ONVIF Bridge RTSP 

port. 
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6 Install FaceMe SECURITY Central and Connect to Milestone VMS 

 

6.1 Install Central 

1. Start the FaceMe SECURITY Central installer. 

 

 
 

2. Accept user account control. 
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3. Wait for the installation to complete. 

 

 
 

4. Once the installation is complete, FaceMe SECURITY Console will start. You 

can continue your configurations using the FaceMe SECURITY Console 

(http://localhost:8080). 
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6.2 Set Up Central 

1. Click [Install] to start setting up FaceMe Central. 

 

 
 

2. Enter the database connection info (IP, port#, login account & password) and 

then click [Continue]. 
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3. Enter the license key provided by CyberLink or the solution provider, and then 

click [Continue]. 

 

 
 

4. Create an admin account.  

This account will be used to log in to the console. 
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5. Enable or disable the sending of alerts via U Messenger. 

You can change this later in Console settings. 

 

 
 

6. Sign in to the SECURITY console to continue the configuration of the settings 

for VMS. 

Use the Admin account and password you created when setting up Central to log in to the Console. 
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7. Enter Milestone connection info 

 

Fill in the below information and then click [Continue] to connect FaceMe 

SECURITY to Milestone XProtect VMS.  

⚫ HTTP address of Milestone VMS Server 

Input the Milestone VMS Server IP with "https" protocol. 

⚫ Admin account and password of Milestone VMS Server 

Input the account and password you registered in section 2.4. 

⚫ RTSP port number of Milestone ONVIF Bridge 
Input the port you entered in section 5.5. 

⚫ Port number of Milestone Event Server 
Input the port you entered in section 4.4. 
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8. Successfully connected to Milestone VMS.  

 

Click the [Config IP-Cam] button to view the list of IP-Cams from Milestone VMS. 

 

 

9. After you connect to the VMS Server, you can view the camera list synced 

from the Milestone XProtect Server. 
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7 Install FaceMe SECURITY Workstation and Connect to Central 
 

To learn how to install the FaceMe SECURITY Workstation, you can refer to the “FaceMe SECURITY 

Workstation Readme” document. 

 

8 Monitoring Records on Milestone XProtect Smart Client 

Use the Milestone XProtect Smart Client to monitor the visitor records. 

 

8.1 Start XProtect Smart Client from the desktop shortcut. 

 
 

8.2 Input the administrator user account and password to sign in. 

(The administrator user account was created in section 2.4) 

 

  

http://www.cyberlink.com/


Confidential 

CyberLink Corp. 15F., No.100, Minquan Rd., Xindian Dist., New Taipei City 231, Taiwan (R.O.C.)  

Tel +886-2-8667-1298 Fax +886-2-8667-1300 www.cyberlink.com  

 35 

8.3 Switch to [Alarm Manager] tab. 

 
 

8.4 Open Alarm Manager setup page. 

 

Click the [Quick Filters] title and then click the [Setup] button on the top right. 

 

 
 

8.5 Switch the data source to “Alarm”. 

 

Switch the Data Source from Event to Alarm. 
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8.6 Enable "Tag" and "Type" parameter on the alarm list. 

 

Right click on the header for the alarm list, and then enable the "Tag" and "Type" 

parameters in the list. 
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8.7 Complete the setting up of the XProtect Smart Client. 

 

Check that the "Tag" and "Type" parameters are displayed in the alarm list. 

Type will display visitor type. 

Tag will contain detailed information about the visitor. 

 

 
 

Now you can monitor the visitor record on the XProtect Smart Client . 
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