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Download Captis Plug-in from Milestone Marketplace 
https://www.milestonesys.com/community/marketplace/what-is-marketplace/ 

Follow standard installation prompts 
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Registration  
After completion of the Captis plug-in, all camera views in your Milestone X-Protect should have a Captis 

logo at the bottom right of the screen. Select the specific camera you are registering for access to Captis 

ODSI, then click the Captis logo.  

 

Upon clicking the Captis logo, a registration pop-up will appear. Click “Register” 

 

After clicking “Register”, the Captis registration wizard will be presented.  
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Step 1: User/Customer 
Create your Captis Account and enter organization/location details. 

 

 

  



Instruction Manual 

 

1/10/20 

 

Captis Intelligence External Page 7 of 20 

 

Step 2: Camera 
Camera Name and External ID will auto-populate from your Milestone X-Protect settings.  
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Step 3: Subscription 
Choose desired billing frequency between Monthly, Semi Annual (2x per year), or Annual. 
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Step 4: Payment 
Enter Credit Card payment information. 
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Step 5: Verification 

Verify all fields are correctly filled. 
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Step 6: Status 

Your account and camera are now registered, and you are automatically logged in. You may now return 

to your Milestone X-Protect by selecting “Goto Cameras” to start using ODSI. 
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Landing Screen 
When the Milestone X-Protect does not pre-authenticate users, the user is presented with this landing 

screen allowing them to login. 

Enter your Username and Password that you selected during registration 
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Customer Screens 
Once the user is registered and logged in, they can use the Admin Menu to update their payment details 

and subscription. 

Click Admin then click Payment or Subscription to view details. 
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Edit Subscription 
Select New Card to use new payment method or Remove Card to remove existing payment method.  

To change payment frequency, select the desired option then select Update Subscription. 
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Customers Table 
Actions available are View Customer Details, View Cameras, View Payment History (New) 
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Customers Table | View Customer Details 
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Scanning an Image with Captis ODSI 
1. Select the camera which was registered for ODSI.  

2. Using either live or playback video, press Pause 

3. Press the Captis Logo       button at the bottom right of the camera screen 
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ODSI Results Display 
ODSI will scan across over 30 million criminal mugshots within seconds. Results will be displayed in order 

of highest percentage match. Click “More Details” for further information on the subject. 
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ODSI Results Display – More Details 
After clicking “More Details”, a snapshot of the subject’s profile will be presented. To view further 

information, including previous arrests and criminal charges, click “Additional Information” 
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ODSI Results Display – Additional Information 
After clicking “Additional Information”, the subject’s previous arrests and criminal charges will be 

presented at the bottom of the crime card. 

 

 

 

 

 

 

 

 

 

 

 

 


