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Copyright and Disclaimer  
 

Copyright © 2021 6SS L.L.C. 

Disclaimer 
 
The information provided in this document is intended for general information purposes only. 6SS believes 
the information is provided in good faith in this publication and it is accurate. 
The information is subject to change without notice. 
Any risk arising from the use of this information rests with the recipient, 6SS makes no representations or 
warranties of any kind with respect to the information in this publication, and specifically disclaims implied 
warranties of merchantability or fitness for a particular purpose. Use, copying, and distribution of any 6SS 
software described in this publication requires an applicable software license. 
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Introduction 
 

iMonitor is a software/hardware monitoring tool developed by 6SS software 
engineers in order to simplify the monitoring process of multi sites which is usually 
done by security officers. 
 
The application allows the automation of alarms in case of any failure, shutdown, 
breach, unauthorized access, etc. on the hardware, software, and network sides.  
 
iMonitor includes system dashboards with live monitoring data for all/each site 
such as sites’ status with CPU and Memory levels, services and programs installed, 
sites configuration summary, camera operation and recording status, as well as 
customer ready reports including inventory report, device and recording report, 
recording servers report, and configuration report.  
 
Reports and dashboards are fully customized in terms of layout, colors, display, or 
any requested visual report.
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iMonitor® Main Features 
 

 Server monitoring 

 Environmental monitoring 

 Network access monitoring 

 Network devices monitoring 

 Network switches monitoring 

 High availability 

 Alarms 

 Reporting 

 Intelligent video analytics (IVA) ability to monitor and monitoring/reporting 
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Getting Started 
  

System Requirements 
 

 Windows OS 8.1 or above 

 iMonitor Application 

 Dot net Framework V 4.7.2 

 
 

Quick Start 
 

 Read Best Practice section before installation.  
 Microsoft SQL Server Management Studio installed. 

 Named pipes and TCP/IP protocols must be enabled, and set TCP/IP 

properties to use the PC IPV4 and TCP port 1433.
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Best Practice 
 
Sites Servers should be identical in terms of time, date format, Microsoft SQL 
server TCP/IP configuration. 
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SQL Server Configuration 
 

SQL Server Configuration Manager Configuration 
 

Open SQL server configuration manager expand SQL Server Network 
Configuration > Protocols for SQLEXPRESS: enable Named Pipes and TCP/IP. 

 
 

Right click TCP/IP > Properties: select IP Addresses tab. 
In the IP2 field set IP Address to the local IP address and TCP Port to 1433.  
And in the IPAll field set TCP Port to 1433. 
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iMonitor® Setup 
 

 
 

First open the copied file received and double click to start the installation. The 
setup wizard opens, click Next to continue. 
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6SS iMonitor® Setup 

 
 
 

 

 

 

The wizard will guide you through the installation steps from the default 
installation folder to specifying the SQL server name used to install iMonitor 
service till the installation completion of the application along with a shortcut 
created on the desktop. 
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iMonitor® Application 

  
Launch iMonitor application from the shortcut created on the desktop. 
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Adding Sites  
 

 To add Milestone sites select Settings > iMonitor, you will get the list of available 
sites on a grid table, Click on + button to add new Site, Fill the server IP 
Address, Name, specify if it’s Main or Child site, and the IP Address of the SQL 
Server > click Add. 

 

 Click Health check > Home: you will see the sites you have added in a graphical 
tree with their status Up (green) / Down (red).  
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 Click + on each site icon to see al servers and devices (Cameras, Microphones, 
Speakers…) in each site with their status. 

 

 Click Health Check > Status: you have 3 options (All, Online, Offline) to filter the 
tree to show active or inactive sites. 
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Generating Reports 
  

 Click Health Check > Reports > Sites, you will get overview about the sites: grid 
displays sites information (IP, Name, and Availability) and pie chart displays 
online/ offline sites statistics.

 
 

 Click Health Check > Reports > Devices, you will get overview about the devices: 
grid displays Devices information (Name, Description, type, URL, Mac Address, 
enabled, Hardware name, Recorder name, Detected model, Login ID, Storage 
name and storage path), you can filter to display devices per site.  
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 Click Health Check > Reports > Recording, you will get overview about the 

Recording servers: grid displays Recording servers information (Name, 
description, enabled, Active, Last modification date, host name, time zone, 
Multicast server address, Driver name), you can filter to display Recordings per 
site.

            

 Click Health Check > Reports > Inventory, you will get overview about the 
devices’ inventories: grid displays inventories information (Detected mode, 
devices number), you can filter to display inventories per site, 

Pie chart displays statistics about the inventories. 

 



6SS iMonitor® Application 

18 

 

 

      

 Click Health Check > Reports > Services, you will get overview about the 
Services and its status (running, stopped or pending): grid displays services 
information (Service name, Service address and status), you can filter to display. 
services per site.

 

 To change service status, select the service check box on the grid and press on 
the … button  above > select the new status and click Change.
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 Click Health Check > Reports > Camera, you will get overview about the 
Cameras: 
- Operation: grid displays cameras operation information (Camera name, 

operations, and operation time) and pie chart displays statistics about 
operating / not operating camera.      

 
   

- Recording: grid displays cameras and its recording status (Recording / not 
recording) with pie chart displays recording statistics. 
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- Camera status: Lists the available cameras and show if it is enabled or 

disabled, and chart show it in statistics. 

  
 

 Click Health Check > Reports > System Monitor, click programs you will get 
overview about the Programs installed on the sites:
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 Click Health Check > Reports > System Monitor, click Milestone services you will 
get list of Milestone services installed on the sites:

 

 Select a site from the dropdown list, bottom Performance appears, click 
Performance, it will display chart for the CPU and Memory usage of the 
selected site.

 

                   
 
 
 
 



6SS iMonitor® Application 

22 

 

 

 

SNMP Settings 
  

 Go to Settings -> SNMP:  you can add devices (Enviromux-2D, IDrac, Switches, 
and Radius servers) which is configured to send SNMP message.

 

After adding the devices you can see the received SNMP messages from each 
device type on the SNMP tab. 
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Adding Automated Rules 
 

 Go to settings -> automated rules, when selecting a category (device, hardware, 
recording servers, passwords and other) you will get list of predefined rules for 
each category.  

Select the rules you want to add and the site from the sites dropdown list and 
click Add Rules. 
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Maintenance plan 
  

 Go to the maintenance tab, select start and end date to filter maintenance plan 
and click search, you will get a list of months, click each month to see the 
maintenance plan during this month on a calendar. 

Maintenance work in Green color is executed or will executed in the future, red 
color is for plan not executed. 
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