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Downloads 
 

Step 1 
All installation files are accessed via the portal: 
http://portal.facitdatasystems.com/#/peoplecounting 

 

 

Facit application centre 
 

Step 2 
Click on “Downloads” and download the “Facit Application Centre”. 

 

Locate the downloaded file on your computer. 

Double click on the file name: “Applications_PeopleCounter_Facit Application Centre 
X.X.X Setup.exe” (please note – the X.X.X will represent a number in your download – this is 
the version number). 

  

http://portal.facitdatasystems.com/#/peoplecounting
http://portal.facitdatasystems.com/#/peoplecounting
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Step 3 
You may get a Window message, if so click “More info”, and then “Run anyway”. 

 

You may get a “User Account Control” message (Do you want to allow this app from an 
unknown publisher to make changes to your device?”), click “Yes”. 

  

Step 4 
On the “Welcome to the Facit Application Centre Setup Wizard”, click “Next”. 
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Step 5 
On “Licence Agreement”, please read and then select “I accept the agreement” and click 
“Next”. 

  

  

Step 6 
Select Destination Location, if you accept the recommended location, click “Next”. 
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Step 7 
On the “Ready to Install” window confirming the location of the install, click “Install”. 

   

Step 8 
This will then install, with a progression bar. 
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Step 9 
Configuring Facit Application Centre, configuration complete, click “Next”. 

  

  

Step 10 
Completing the Facit Application Centre Setup Wizard, click “Finish”.  
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Facit Application Centre - configuration 
 

Step 11 
On the desktop you will have a new icon “Facit Application Centre.exe”, double click on 
icon. 

 

Step 12 
Once the Facit Application Centre is launched, the next step is to Activate the Licence. The 
Product Key is automatically inserted, click “Activate Demo Licence”. 

 

Step 13 
This loads the Facit Portal and requires you to fill in the form and click “Submit”. 
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Step 14 
You are presented with your License Key. Copy the License Key. Minimise or close the Facit 
Portal Window. *You also get an email with all relevant details. 

 

Step 15 
Paste the License Key into the Facit Application Centre. 

 

Click “Save”. You get a “Information” window stating, “Data Saved”, click “OK” 
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Step 16 
You are presented with a window to “Add Camera”. 

 

Fill in the details (Name, IP Address (of the camera), Username, Password, Profile).  

Examples of “Profiles”: 

 

Click “Save”. 
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You get a “Information” window stating, “Setting”, click “OK”. 
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Facit Application Centre - home screen 
 

Step 17 
You now have the main Facit Application Centre home screen. 
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Add more cameras 
 

Step 18 
At the bottom of the application window, you have “Add Camera”. 

 

You are presented with an “Add Camera” window to fill in the details (Name, IP Address (of 
the camera), Username, Password, Profile). 
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Examples of “Profiles”. 

 

Click “Save”. 

You get a “Information” window stating, “Setting”, click “OK”. 
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Configure cameras 
 

Step 19 
In the top left-hand corner of the Facit Application Centre you will have a list of all added 
cameras. 

 

Step 20 
Select the camera to “Setup” by clicking on the one you require to setup (top left-hand 
corner) and click on “Setup”. 

 

*Stream 

 Is set as default as “VIDEO”, we recommend leaving this switch as is. 
 Image is only used to aid Support Cases. 
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Step 21 
You will see an orange bar with four (4) white squares and a white spoon. 

 The orange bar is the Smart Count zone operational area. 
 The four (4) white squares allow you to adjust the zone size, click on any of the 

white squares and drag the mouse to resize the zone to the required size/location. 
 The white spoon has two functions: 

a. Clicking on the white spoon allows you to spin the zone in any direction. 
b. The white spoon denotes the flow/direction of travel through the zone. In 

the image above the flow is from the top down. 

 

*If you select one of the four squares you can adjust the size of the window. 

*If you select the orange box you can move the whole box into a new location. 

 

Once the Smart Count zone is setup, turn ON Debug to make sure you are capturing what 
you require from the zone and the count is correct (for more information see Step 22). 

Remember to turn OFF Debug when you have set the Smart Count zone. 
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Step 22 
You have three (3) setup options: 

 Uni-Direction 
 Debug 
 GDPR compliance 

 

Uni-Direction untick (as default) 
Ticking “Uni-Direction” allows you to select IN or OUT only. 
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Debug OFF or ON 
Turning ON adds a white rectangle around persons to show how the Facit algorithm 
captures persons in People Count mode. Only use for testing. 

  

 

GDPR compliance OFF or ON 
Turning ON adds a blur around persons to comply with GDPR requirements. Use as 
required. 

 

Make sure you SAVE any changes. 
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Facit Application Centre - live 
 

Step 23 
The “Live” window gives you a view of what is happening with your installed cameras. 

 Current Time, Opening Hours, In, Out, Occupancy. 
 IN – how many people have pasted the cameras in an IN direction. 
 OUT - how many people have pasted the cameras in an OUT direction. 
 OCCUPANCY – how many people are in the camera location(s) (IN – OUT = 

Occupancy). 
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Facit Application Centre - settings 
 

Step 24 
Under “Settings” you have several configuration options. 

 Store Details 
 Application 
 Notifications 
 Opening Hours 
 Holiday Timings 
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Step 24a: store details 
Give your STORE its Country Code, Store Id and Device Name (the is the name of the 
device with the cameras connected too), make sure you click “Save” to update system. 

 

 

Step 24b: application 
As default its “Recommended”. 

 

You can change to “High performance” or “High accuracy” if required. 

 
 High performance = high performance in terms of hardware utilisation, the 

accuracy might be slightly different. 
 Recommended = Optimal use of hardware for optimal accuracy. 
 High accuracy = High hardware utilisation for best accuracy. 
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Changing the application may have an impact of the FPS (frames per second) based on 
the local hardware performance. This can be checked by clicking on “Setup” and seeing 
what the FPS number is by “Stream”, we recommend 5 or above, if lower change the 
Application (as described above). 

 

If you select another mode, make sure you click on “Save”. 
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Step 24c: notifications 
This is used for Store Signage Traffic Light information screens and points to the device 
running these screen(s). 

 

If you make changes, make sure you click on “Save”. 

  

Step 24d: opening hours 
With all items WHITE = this enables you to edit and change Open Time, Close Time, All Day 
or Closed functions. 

 

With Open Time and Closed Time GREYED out = system operational 24 hours a day. 
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Step 24e: holiday timings 
You can preload “Holiday Timings” (Bank Holidays, Closures etc) into the systems. 

 

Click on the “+” (add symbol). 

 

Select the “Date” required and click OK. 
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Select the “Start hour”. 

 

Select the “Start minutes”. 

 

Select the “Close hour”. 

Select the “Close minutes”. 

Once created, make sure to click “Save”. 

 

  

  



 

 26 

Facit notification - store message screens 
 

Step 25 
Click on “Downloads” and download the “Facit Notification”. 

 

Locate the downloaded file. Double click on the file name: 
“Applications_PeopleCounter_Facit Notification X.X.X Setup.exe” (please note – the 
X.X.X will represent a number in your download – this is the version number). 

 

Step 26 
You may get a Window message, if so click “More info” and “Run anyway”. 

 

You may get a “User Account Control” message (Do you want to allow this app from an 
unknown publisher to make changes to your device?”), click “Yes”. 
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Step 27 
On the “Welcome to the “Facit Notification Setup Wizard”, click “Next”. 

 

Step 28 
On “Licence Agreement”, please read and then select “I accept the agreement” and click 
“Next”. 
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Step 29 
Select Destination Location, if you accept the recommended location, click “Next”. 

 
Step 30 
Select Component, leave “Nodejs” ticked, click “Next”. 
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Step 31 
On the “Ready to Install” window confirming the location of the install, click “Install”. 

 

Step 32 
This will then install, with a progression bar.  
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Step 33 
Configuring Facit Notification, configuration complete, click “Next”. 

 

Step 34 
Completing the Facit Notification Setup Wizard, click “Finish”. 

  

  

  



 

 31 

Step 35 
On the desktop you will have a new icon “FacitNotification.exe”, double click on icon. 

 

This is the screen displayed at store entrances showing the status based on your 
occupancy requirements. 

  

If you click on “Occupancy Measure”, you get a drop-down menu with two options, 
“Setting (F5)” and “Window”. 
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Step 35a 
Clicking on “Settings”, brings up a login window. 

 

Default password is password, click “Login”. 

 

This is an override function if store occupancy seems wrong. 

Any changes click “Save”. 

Any number inserted here is reset overnight back to zero (0). 

 

Step 35b 
Clicking on “Settings”, brings up a login window. 

 

If you click on the DOWN ARROW, you get an option to select “admin”. 
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Default password is password, click “Login”. 

  

This gives you additional editable functions: 

 
 Customer flow = the regulated arrival process 
 Enable = if ticked, this enables a custom delay as per below. 
 Customers = how many customers can arrive in what time (as below “Window”). 
 Delay (seconds) = the delay in seconds until the system will allow another customer 

to enter 
 Window (minutes) = how many customers can arrive within defined minutes, if over 

customer number (as above) then a delay is triggered 
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Clicking on “Advance >>” brings up the ability to change the “Go Image” and “Stop Image” 
as well as (if ticked) Show Occupancy. The Api Call allows the Show Occupancy 
information to be sent to another device, the URL of this devices is inserted in this field. 

  

  

Any changes click “Save”. 

 

Step 35c 
Clicking on “Window” gives three options, “Maximised”, “Normal” and “Minimised”: 

 
 Maximised = full screen and recommend for screen deployment 
 Normal = shows with computer window 
 Minimised = drops the window to the windows tool bar 

  

  



 

 35 

Facit Webserver (reporting tool) - installation 
 

Step 36 
Click on “Downloads” and download the “Facit Web Server”. 

 

Locate the downloaded file and double click on the file name: 
“Applications_Calculas_Facit Webserver X.X.X Setup.exe”. (please note – the X.X.X will 
represent a number in your download – this is the version number). 

 

Step 37 
You may get a Window message, if so click “More info”, and then “Run anyway”. 

 

You may get a “User Account Control” message (Do you want to allow this app from an 
unknown publisher to make changes to your device?”), click “Yes”. 
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Step 38 
On the “Welcome to the Facit Webserver Setup Wizard”, click “Next”. 

 

Step 39 
On “Licence Agreement”, please read and then select “I accept the agreement” and click 
“Next”. 
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Step 40 
Select Destination Location, if you accept the recommended location, click “Next”. 

 

Step 41 
Select Components, leave “Postgresql Database” and “Nodejs” TICKED, click “Next”. 

  

  



 

 38 

Step 42 
Select Start Menu Folder, if you accept the recommended location, click “Next”. 

 

Step 43 
Ready to Install window lists items being installed, click “Install”. 
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You get an “Installing” window with a progression bar. 

 

 

Step 44 
Setup -PostgreSQL, click “Next”. 
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Step 45 
Installation Directory click “Next”. 

 

Step 46 
UNTICK “Stack Builder” and click “Next”. 
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Step 47 
Data Directory, if you accept the recommended location, click “Next”. 

 

Step 48 
Pre-Installation Summary, click “Next”. 
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Step 49 
Ready to Install, click “Next”. 

 

You get an “Installing” window with a progression bar. 
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Step 50 
Completing the PostgreSQL Setup Wizard, UNTICK “Stack Builder” and click “Finish”. 

 

Step 51 
Facit Webserver continues “Extracting files”, and shows a progression bar. 
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Step 52 
PostgreSQL Login Credential, recommend password for the Database is “facit”, click 
“Next” to accept all recommendations. 

 

Testing and Creating Database, with a progression bar. 
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Step 53 
Testing and Creating Database, Database Initialised, click “Next”. 

 

Configuring Facit Webserver, with a progression bar. 
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Step 54 
Configuring Facit Webserver, configuration complete, click “Next”. 

 

Step 55 
Completing the Facit Webserver Setup Wizard, click “Finish”. 
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Facit Webserver (reporting tool) - admin 
Step 56 
Open your preferred web browser and type in http://localhost:8085/ and press “enter” on 
the keyboard. 

 

Fill in the login credentials provided to you. 

Default username is admin@facitdatasystems.com and Password is password. 

You are presented with the “Admin Home Page”. 

 

We need to set up “Region(s)” and “Store(s)”. 
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Step 57 
To add a “Region”, click on “Region”. 

 

You get a list of “Regions” already installed and the ability to “Add Region”. 

 

Click “Add Region”. 
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Step 58 
Enter the credentials of “Region”. 

If you define a colour, all the stores in this region will be shown on map with the store 
colour. 

 

Example: 

 

To implement information, click “Add”. 
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Step 59 
To add a “Store”, click on “Add Store”. 

 

Enter the credentials of “Store”. 

 

To implement information, click “Add”. 
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Step 60 
Once you have added a “Store” you will see an overview of stores added. 

 

On the right hand-side you will see five (5) icons. 

 

 Blue Cog = Settings (which reports you require the application to capture, see 
below). Green Pencil = Update (amend Store Details) 

 Blue Camera = Camera (not used). 
 Blue Monitor = Server (need to add a server, see below). Red Bin = delete selected 

store 

  

 

Step 61 
Click on “Settings” (the Blue Cog). 
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Turn on “Hourly Graph” (this turns on “Customers Category”) and “Weekly Graph” and click 
“Update”. 
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Step 62 
Click on “Blue Monitor” (Server). 

Top right-hand corner you can “Add Server”, click on this button. 

 

You get a window to “Add Server”, fill in details. 

IP Address is the address of the device running the application. File Port is normally 4050 
and Status Port is normally 8002. Make sure you “Enable File Receiver”. Click “Add”. 

 

Once added you get an overview of the added server. 

 

Click “Back” top left-hand corner to move back a window. 
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Facit Webserver (reporting tool) - User 
Step 63 
Open your preferred web browser and type in http://localhost:8080/ and press “enter” on 
the keyboard. 

 

Fill in the login credentials provided to you. Default Username is 
server@facitdatasystems.com and Password is password. 

 

You are present with the “Reporting Home Page”. 
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On the left had corner you have “Customers”, click on this and you are presented with an 
updated window with data displayed. 

 

Below “Customers” you have the current date displayed. 

 

You can click in this date window and bring up a calendar and select any date that you 
require to report on. The report window is automatically updated. 
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The report window “People Count” as default give you a week of daily totals with a “Total 
customers” on the right-hand side. 

 

You can click on “Hourly” and the window will update automatically with each day of the 
week with hourly totals. If you move the mouse over the main left window (People Count), 
if shows the data for that day on the right-hand side as bar graphs. 

 

 

The top right-hand side you have four (4) boxes. 
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“All” is highlighted and means all cameras are selected to report on. If you click in that box 
you will get a list of camera names. Selecting a camera names (High Street) will update the 
report window automatically with data for that named camera only. 

 

The box “1-High Street” is the Store ID and Name as detailed in step 59. Depending on your 
setup you may have more that one store available to see. 

 

The “Print” box allows you to print the information displayed in the window. 
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The “Export CSV” box allows you export the information displayed in the window as a CSV 
file. 

 

 

 

Step 64 
Click on “Settings” and you get information of the system settings. 

 

On the right-hand side is three (3) green icons. 

 Green Pencil – Store Details 
 Green List - Category 
 Green Clock - Timings 
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Clicking on the “Green Pencil” (Store Details), brings up a window with details of your store. 
If you make changes (not recommended) click “Update”. 

 

Clicking on the “Green List” (Category), brings up a window with details of your categories. 

If you make changes (not recommended) click “Save”. 
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Clicking on the “Green Clock” (Category Timings), brings up a window with your store 
opening timings. Default setup is custom to your store. 
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If you move the “All Week” slider, the opening times become 24 hours a day. 

 

 

If you make changes (not recommended) click “Save”. 

Clicking on the “Regions” (top right-hand corner), show you region details. 

 

Id, Name, Code and Colour and the option to “delete” (red bin) which is not 
recommended. 
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Step 65 
The two (2) icons on the top tool bar are “Notes” and Notifications”. 

 

Clicking on “Notes” enables you to create a “New” note, giving you onscreen reminders. 

 

Clicking on “Notifications” enables you to create a “New” notification, allowing you to add 
text and set a time and date to be notified. 

  

If you have any pending “Notifications” you get an “orange” dot on screen. 
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For further support 
Email support@facit.ai 
 

mailto:support@facit.ai
mailto:support@facit.ai

