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Important Information - Must read prior to starting installation.

1)

2)

3)

4)

5)

6)

7)

Not all controls in the CA4K are supported for the Milestone VMS brand. If the controls
are not enabled, please make the associated settings in the Milestone Xprotect VMS
software.

Supported camera configuration settings will vary from camera to camera.

This document pertains to the setup and configuration of the CA4K software for
integration with Milestone Xprotect 2019 software.

To install and execute the Milestone Xprotect 2019 integration with CA4K, you MUST
have Full Local Administrator permissions in Windows.

For better performance, it is recommended to enable and configure Milestone integration
on a CA4K workstation and not the CA4K host computer.

Please refer to the Milestone help documents for complete details on installing and
configuring the Milestone Xprotect 2019 VMS software.

Please refer to the CA4K Help file for additional details regarding the Milestone CA4K
DVR integration.




Scope
This document contains information regarding the setup and configuration of the CA4K
software for integration with the Milestone Xprotect 2019 series software. Prior to performing
the steps in this document, you must have a functional Milestone Xprotect 2019 system. Refer

to the Milestone Xprotect 2019 documents referenced below for installation and configuration
instructions for the Milestone Xprotect 2019 software.

Prerequisites
e Milestone Xprotect 2019 system with a valid Milestone license.

e A functional V1.1.x, CA4K system with a software license with support for one or more
DVR’s.

Related Documents

e CA4K Help File (DVR>Milestone topic).

e Milestone Xprotect 2019 Enterprise Administrator’s Getting Started Guide.
e Milestone Xprotect 2019 Enterprise Administrator’s Manual.

e Milestone Xprotect 2019 Smart Client User Manual.




CA4K DVR License Verification

1) Prior to programming the CA4K for integration with Milestone Xprotect 2019 software, you
must verify the CA4K security key/software license supports one or more DVR Servers.
Click Help>About on the CA4K main menu. The values in the Security Key/Software
license will display. Verify the DVR Count is one or more. Refer to Figure 1.

CardAccess 4K Client License Manager n

System  Registration  Help

License Information

License Method Software
Serial Number 91ED3488-03F 3-4CCC I
Supported Software CardAccess $ ver 1.1
Limits
Workstation Count 5
Com Server Count 5 (induding main com server )
Panel Count 1280 ( 256 per com server )
Reader Count 10240 { 2048 per com server )
Com Port Count 1280 { 256 per com server )

DVR Count 4 I
Napco Server Count
Script Server Count
API Count
PIV Count

[

Note: The CA4K security key/software license must always be on the CA4K host computer.

Enable Milestone Xprotect 2019 in CA4K

Refer to Figure 2 for the following steps:

1) Inthe CA4K, click System>System Settings on the main menu.
2) Click System-wide Settings tab.

3) Select Enable Video System.

4) Click Save.




Systermn Settings

H Y

-
Save Cancel Close

\Workstation Settings | System-wide Seftings | (Operator - admin - Settings |
General | Badges | Custom Fields | Alarm Panel Integration | Script Server(s) | LDAP | Archive Settings | Custom Menus |
General

[] Use Host Global Timezone Enable Video System Enable Activity Linking

[] Prompt To Auto-Create Panel Devices [] Enable Facility Maps Enable Holiday Calendars
[] Enable Global APE Broadcast

Figure 2.

Add/Configure Milestone Xprotect 2019 DVR in CA4K

Refer to Figure 3 for the following steps:

1) Click Configuration on the main menu of the CA4K screen.
2) Click DVR configuration.

& Cardiccess 2K { Version 1,1.2.126 - Station:1 - MKELLYLT )

System Control Access Administration | Cenfiguration | Leckdown Control

Ea @ P Ol Panels
o
as |7 Readers

Personnel  Schedules  Access Groups \! |

Relays
Live Events .
% S l I & Inputs
4 = B = ) Links
1| EventsFilter Browse Respond  Cor [ Activity Links
Class P Com Servers and Ports |
SYSTEM Wireles : Shunt Groups |
LOCKTROUBLE Lock SI % DVR Configuration I
SYSTEM ‘nfireles P¥ NAPCO N
LOCK Dat Data DI |
e #2871 4@ Central Station Reporting
LOCK Data Data Dv :
SYSTEM Wirde] L Wireless Locks
y BEUE, [ &; Reporis ’
Figure 3.




Refer to Figure 4 for the following steps:

2) After clicking DVR Configuration, the DVR Configuration screen will display.

3) On the DVR Configuration screen, click New.

4) On the General tab, enter the Server information. The Server information includes DVR Server
Type, DVR Server IP, Server Name, DVR Server Time Zone, Partition Group, DVR

User Name and Password.

Note: By default, the Enabled check box will be selected. This box must be selected in order to
view the live/recorded video of the camera connected to a particular server.

DVR Configuration

5 [=] =] ® =]
Mew Delete Edit | Save Cancel | Camera Configuration About Close

Server Name Server IP Address Active Zone Last Updated

of 1| » M
General
DVR caMilestoneView - [Milestone Series]
DVR Server Type: DVR caMilestoneView-[¥Protect Series]
DVR Server IP: |192.163.1.137 | Enabled Enabled Must be selected
Server Name: |Mi|estone 2015 |
DVR Server Time Zone: (GMT-05:00) Eastem Time (US & Canada) ~
Partition Group Admin Partition | Phone Admin w
DVR User Name: |Administrator
Password: |

Conrfim Passward:

Last Change: Today 03:43 PM

Figure 4.

5) Click Camera Configuration. Refer to Figure 5.

DVR Configuration B

1 X 2R L = | &
New Delete Edit | Save Cancel| Camera Configuration fbout Close
Figure 5.




6) After clicking Camera Configuration, the DVR Camera Configuration screen will display. The DVR
Camera Configuration screen will display all the cameras that are connected to the selected Milestone
Server. Select the camera you wish to view and the associated video will display. Refer to Figure 6.

DVR Camera Configuration

“N

Updat:&.amera Synchronize Time Close
Camera Name VendorCameralD T‘[
XIS M3026 Network Camera (192.168.1.72) - Camera 7 12687305-5229-43{5 B
}%MSNBMS—VNMWUS?EBHM)—CET%I 53fled5-4e1d-4c35- | 5|
AXIS M3026 Network Camera (192.168.1.72) - Camera & 6280ec2c-3e28-46a4 3
LK1S M3026 Network Camera (152.168.1.72) - Camera 2 Bafcabde-25cf-4434- ?
LK1S M3045-\ Network Camera (192.168.1.194) - Camera 2 Tc978c79-c425-4687 ?
LIS M3026 Network Camera (192.168.1.72) - Camerz 8 31f83812-a3e1-40e2 i
AXIS M3026 Network Camera (192.168.1.72) - Camera 4 a4a06936-8758-4fd4 i
AXIS M3026 Network Camera (192.168.1.72) - Camera 3 a778102%-a119-462
M 4|z of 10| b B

Camera Configuration

General Settings A work Camera ( 184) - Camera 1
Camera: 1

DVR Server: Milestone

Camera Name: AXIS M3045-V Network Camera (192.168.1 —

Partition Group

[152.168.1.137) AXIS M3045-V Network Camera (192.168.1.134) - Camera 1

Figure 6.

9) Click Close to exit the DVR Camera Configuration screen.

Viewing Live Video

1) On the CA4K toolbar, click View DVR. Refer to Figure 7.

Note: If the View DVR icon does not display, go back to the previous steps and verify the DVR is configured
and enabled in System Settings as per the steps on page 6 and 7.

System Control Access Administration Configuration Lockdown Control View Help

i &) i . — ” ‘i emE 'ﬂ
B0 &4|¢ B =3 % E b v
Personnel Schedules Access Groups] View DVR | Doors Relays Links Activity Links MNAPCOPanels  Mapping  Status Reports Log Out

Figure 7.




2) After clicking the View DVR button on the CA4K toolbar, the CardAccess 4K View DVR
window will display on the bottom right of the CA4K main screen. Refer to Figure 8.

Note: Not all controls in the CA4K are supported for the Milestone VMS brand. If the controls
are not enabled, please make the associated settings in the Milestone Xprotect VMS software.

- e K)o 7 Adions © g View = A Communicate © |y les BB ¢ 25
b

Pane| DatsTime
.

STSTEM
SysTER

< 0O Marusl Urick
2908 Varsl Unisck

=E
SPETER

H

H

g
EEED

ernsRRERE:

Class

Figure 8.

3) Click the View tab and select the portions of the View DVR screen you wish to display. The
selections are the Server/Camera List screen, PTZ Control screen and Alert Bar. Refer to

Figure 9.
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3 CardAccess 4K View DVR _ O x

View '] Display Setting;

v | Server/Camera List

| PTZControl AXIS M3045-V Network Camera (192.168.... me_
v | Alert Bar
: %[5,

(=43 Milestone 2019

e AXIS M3026 Networ
e AX|S M3045-V Netw
e AXIS M3026 Networ
e AXIS M3026 Networ -

i AXIS M3D45-V Netw oy Focus
e A0S M3026 Networ
e 23S M3026 Networ
e XIS M3026 Networ
e AXIS M3026 Networ
e AXIS M3026 Networ

ris

€ >
: Status [ Hide Control

Figure 9.

4) Click the Single View dropdown box and select the view you wish to display in the View
DVR screen. The options are Single View, 2x2 View, 3x3 View, 4x4 View and 5x5 View.
Refer to Figure 10.

) CardAccess 4K View DVR

View ~+ Display Settings

AXIS M3045-V Network Camera (192.168.... _

Zoom
ENEY
I
e AXIS M3026 Networ
W AXIS M3026 Networ © o
e AXIS M3D45-Y Netw Focus
e AXIS M3026 Networ
B AXIS M3026 Networ }
W AXIS M3026 Networ
e AXIS M3026 Networ PTZ
e AXI5 M3026 Networ
RiNA
€@ >
KN
Speed
Preset
1 ®
! V]
< > |
: Status [ Hide Control

Figure 10.
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5) Select the camera you

43 CardAccess 4K View DVR

View Display Settings

wish to display from the camera list. Figure 11.

Single View
Clear View
=43 Milestone 2019

-~ ille AXIS M3045-V Netw
-~ fille AXIS M3026 Networ

- il AXIS M3026 Networ
- fille AXIS M3026 Networ
- iille AXIS M3026 Networ
il AXIS M3026 Networ
- ilie AXIS M3026 Networ

<

- i AXIS M3026 Networ |f |

- e AXIS M3026 Networ I |
-l AXIS M3045-V Netw Il |

AXIS M3045-V Network Camera (192.168.1.194) - Cam...

: Status

Figure 11.

[ Hide Cortral

7) Click the Zoom controls to zoom in and out. Click the “+” or “—* buttons to zoom in and out.

Refer to Figure 12.

) CardAccess 4K View DVR

Display Settings

Single View
Clear View
[E-4) Milestone 2019

il AXIS M3045-V Netw
- il AXIS M3026 Networ
- ille AXIS M3026 Networ

il AXIS M3026 Networ
-l AXIS M3026 Networ
il AXIS M3026 Networ
- ille AXIS M3026 Networ

e AXIS M2026 Metwor

<

il AXIS M3026 Networ | ||

e AXIS M3045-Y Netw |||

AXIS M3045-V Network Camera (192.168.1.194) - Cam...

: Status

Figure 12.

[] Hide Control
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8) If the camera supports PTZ, click the arrows to position the camera. Refer to Figure 13.

9 CardAccess 4K View DVR - o x
View + Display Settings
arch Video

il AXIS M3045-V Network Camera (192.168.1.194) - Cam... * |} Zon
Single View v m
Clear View
49 Milestone 2019
-4 AXIS M3026 Networ | ||
e AXS M3045-V Netw | |
- AXIS M3026 Networ
e AXIS M3026 Networ |||
© e AXIS M3045-V Netw |||
e AXIS M3026 Networ

—_— 0
.

W AXIS M3026 Networ

-l AXIS M3026 Networ

Wl AXIS M3026 Networ

-l AXIS M3026 Networ

< > ||l

Status [ Hide Contral ~ .;

Figure 13.

Searching Recorded Video

Refer to Figure 14 for the following steps:
1) Click the Search Video tab.
4) After clicking Search Video, the Search Video window will display.
5) Select the DVR Server, DVR Camera and select a From and To Search Date Time.
6) Click the Search Video button.
7) Use the DVR navigation buttons below the video window to navigate through the video clip.
8) Click Export Video to export the video clip.

9) Click Capture Image to capture an image of the video screen.

13



%) CardAccess 4K View DVR _ O x

View ~  Display Settings
Live View | Search Video
Select DVR Server AND Camera To Search AXIS M3045-V Network Camera (192.168.1.19...
DVR Server
Milestone 2019 ~

DVR Camera
AXS M3045-\ Network Camera (192,16«

Single View
From Date
1272002013 10:00:41 AM w
To Date Time
1272002013 10:10:56 AM w

SEblEer |

Q000C EEXpDrtVIdED | Capture Image

: Status

Figure 14.

Configuring a Device to Capture Video clips on specific alerts

Note: For our demonstration, we will configure a Reader in the CA4K to capture a video clip. You
can also configure an Input and Napco Zone to capture video clips.

Refer to Figure 15 for the following steps:

1) Click Configuration>Readers>DVR.

2) Click the Edit button on the toolbar.

3) Enter the following information on the Configuration>Readers screen.
e DVR Server Name

e (Camera

14



e Pre-Event Time (Pre-event time is the view time before the occurrence of an event, from the
selected Reader).

e Post-Event Time (Post-event time is the view time after the occurrence of an event, from the
selected Reader).

e Priority From
e Priority To

e DVR Forced Recording (When an action occurs on the CA4K system, it forces the DVR to
start recording).

e DVR PTZ Preset (When an action occurs on the CA4K system, it causes a PTZ camera to
position to a fixed preset number (position).

uuuuuuuu

B8 CardAccess 4K (Version 1.1,16137 - Station : 1 - MKELLYLT ) X ) Home Actions 5 View ~ 4 ¢
-
System Control Access Administration Configuration Lockdown Control View Help

& 3 = | = (o8 L3
8 X & ) E | = «| b
Personnel Schedules AccessGroups View DVR  Doors Relays Links ActivityLinks  Mapping  Status Reports Custom Menu Log Qut
o [12) Readers x|

B IEO® T 8 = |

New Delete = Save Concel = Search Refresh = ExportGridtoExcel PrintGrid = Close

Readers

Reader Destription Text Enabled Ext Shunt Escort Rpt Bypass

1-1 Science Building Rdr 1
1-2 Science Building Rdr 2 Yes No No Yes
1-3 Science Building Rdr 3 Yes No No Yes
1-4 Science Building Rdr 4 Yes. No No Yes
1-5 Math Building Rdr 1 Yes No No Yes|
1-6 Mzth Building Rdr 2 Yes No No Yes
1-7 Math Building Rdr 3 Yes No No Yes
1-8 Math Building Rdr 4 Yes. No No Yes
Device Name | Science Building Rer 1 Fartifion Group. Admin Partition v
General | Door Control | Opions | Category Counters | Priorties | BVR| Maps | Location / Remarks
DVR Server Name: Milestone 2019 ~
Camers A0S M3045- Network Camera (192.168.1.134) [
Set recorded video view Time Period range for an AlertEvent Set recorded video view Priority range for 2n AlertEvent
Pre Event Time 501+ Priority From 1%
Post Event Time s0f2 Priority To 7k

Pre Event and Post Event times are in Seconds

PTZ Presets

Preset Number 3 v

Figure 15.

Viewing DVR Recorded Video clips of CA4K Events

Note: There are multiple methods to view video clips for events.
Refer to Figure 16 for the following steps:

1) Double click an event in the Events Grid with a camera icon to the left of the event.

15



2) While the event is selected, click the Video button above the events grid to display the
recorded video clip.

3) Right click on the desired Event and select Show Live Video.

w |=] Live Events ]
E lj i %‘ I:E ":' % 4y = el E As Local
| Events Filter  Browse Respond Map Control Disable Events Recent Photo Video
7 Class Description
PAMEL Trouble Mo Response
SYSTEM LAN/COM Connection Restored
PAMEL Trouble Mow Responding
iie| DOOR Manual Unlock 1-1 Science Building Rdr 1
SYSTEM Area Locked By Operator
SYSTEM Threat Level Activated
iie| DOOR Manual Unlock 1-1 Science Building Rdr 1
DOOR Manual Unlock 1-2 Science Building Rdr 2
1 DOOR Manual Unlock 1-1 Science Building Rdr 1
= Show This
@ View Record
#¢ Control
=1 Respond
%3 Show Recorded Video
#  Show Usage
| [ Show Live Video
»  Show Auto-Acknowledge All

Figure 16.

Viewing DVR Recorded Video clips of CA4K Alerts

Note: There are multiple methods to view video clips for events.

Refer to Figure 17 and 18 for the following steps:

1) Double click an event in the Pending Alerts Grid with a camera icon to the left of the event.

2) To have the video clip display automatically while the Alert is in the Pending Alerts grid, you must
select the Auto-Show On option. Click the down arrow on the pending alerts Video button, and
then select the Auto-Show On option. Once the Auto-Show On option is selected, the associated
video clip will pop up when the alert is in the top position of the pending alerts grid.

3) Select a pending alert with a camera icon and click the Pending Alerts grid Video button.

Very Important: For this function to work, the Auto-Show Off option must be selected on the
pending alert Video button.
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8 0 &4 ¢ HE. &3 B

v ‘

Personnel Schedules Access Groups View DVR | Doors Relays Links ActivtyLinks = Mapping | Status Repors  CustomMenu ' LogOut

2 | ] Live Evenis |

: B 2 = % < L ® € et -

3| EventsFiter Browse Respond Map Control Disable Events Recent Photo Video

Class Description Location

@] BADGE Violate AFE Faulson, Sammy, 1-1 Seience Buiding Rar 1
@ BADGE Violate APE Paulson, Sammy, 111 Science Building R 1
@ BADGE Viclate APE Paulson, Sammy, 111 Science Building R 1
@ BADGE Violaic APE Paulson. Sammy, 11 Science Building Rar 1
@ BADGE Violaic APE Paulson. Sammy, 11 Science Building Rar 1
@ BADGE Violatc AFE Faulson. Sammy, 11 Science Building Rar 1

[ BADGE Violate Void 1-1 Science Building Rdr 1

%3 Recorded Video [ AXIS M3045-V Network Camera (192.168.1.194) - Camera 1 : DVR caMileston.

3045-V Network Camera (192.168.1.194) mera 1 - 12/20/2019 2:30:01.961 PM *

[0 BADGE Violate Void

| BADGE Violate Void
BADGE Viclate Void

@ O © O © Heporvideo & Captureimage | 12/20/2019 2:30:02 PM

& Pending Alerts

i ” 2 1
v v - °l ( [w|Time Format | As Local Time ~ ~
Pending Alerts Filter  Acknowledge Alert  Acknowledge All Respond Map  Control DisableAlets Photo  Video | l

Auto Show
Auto Show Off

Class _ Descri

Figure 18.
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