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Safety Vision attempts to provide information
contained in this manual based on the latest product
information available at the time of publication.
However, because of Safety Vision’s policy of
continual product improvement, Safety Vision
reserves the right to amend the information in this
document at any time without prior notice.

This material is confidential and the property of Safety
Vision. It is shared with your company for the sole
purpose of helping you with the operation of the
described equipment.

Safety Vision makes no warranty of any kind with
regard to this material, including, but not limited to,
the implied warranties of merchantability and fitness
for a particular purpose. Safety Vision shall not be
liable for errors contained herein or for incidental or
consequential damages in connection with the
furnishing, performance, or use of this material.

Safety Vision expressly disclaims all responsibility and
liability for the installation, use, performance,
maintenance, and support of third-party products.
Customers are advised to make their independent
evaluation of such products.

No part of this document may be photocopied,
reproduced, or translated to another language
without the prior written consent of Safety Vision.

Safety Vision® is a registered trademark of Safety
Vision, LLC. All other products or name brands
mentioned in this document are trademarks of their
respective owners. For more information about Safety
Vision and its products, go to www.safetyvision.com
or call 800-880-8855.
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Overview

Safety Vision’s Mobile Video Recorder Integration (Mobile Video plug-in) to Milestone’s XProtect Smart Client (XProtect)
allows XProtect to receive and display data from any mobile video recorder with the proper Milestone APIs and ONVIF
profile. Seamlessly fitting into the XProtect interface, the Mobile Video plug-in enhances your fleet’s vehicle surveillance
capabilities, live video streaming and fleet tracking. The plugin allows users to view every camera angle at once and zoom in
on important details. Data like speed, route history, and other vehicle metadata such as turn signals, brakes, hazard lights and
more, are all synchronized with video and graphically displayed for easy analysis.
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Installation Guide

System Requirements

Refer to the Milestone website for system requirements to run XProtect and associated plug-ins:
www.milestonesys.com/support/tools-and-references/system-requirements/

Obtaining the Mobile Video Plug-in License File

Contact Safety Vision to obtain the license file necessary to activate the Mobile Video plug-in. By default, the plug-in has a
grace period of 30 days for two recorders.

Installing the Mobile Video Plug-in on the Server

Contact Safety Vision to receive and download the latest version of the plug-in.

Open and execute the installation file, following the prompts of the installation wizard.

When installation is complete, open and log in to Milestone XProtect Management Client.
Navigate to MIP Plug-ins > Mobile Video Client Licensing > Mobile Video License Information.

= % MIP Plug-ins
=S Mobile Video Client Licensing

B § Mobile Video License Information

Navigate to the License Path field and click the three dots to the right of the field.

[E] Mobile Video License Information

Current License

Licensed - No Expiration date
Hardware Allowed - 20
Camera Allowed - NIA

Update License

License Path

Apply

Open the license file provided by Safety Vision. This will activate the plug-in within XProtect.

Installing the Mobile Video Plug-in on the Client Side

1. Contact Safety Vision to receive and download the latest version of the plug-in.
Open and execute the installation file, following the prompts of the installation wizard.
Open and log in to Milestone XProtect Smart Client. The Mobile Video tab will now appear in the interface.

Playback Exports Mobile Videc Alarm Manager System Monitor
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Accessing the Mobile Video Plug-in

To access the Mobile Video plug-in,

1. Search your computer for Milestone XProtect Smart Client.

2. When the program name appears, double click to open the program.

3. Navigate to the Mobile Video tab. This is the interface of the plug-in. The rest of this product guide explores the
elements of this tab. This product guide does not explore any other tabs within XProtect.

Playback Exports Mobile Videc Alarm Manager System Monitor
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Using the Mobile Video Plug-in

The Mobile Video Plug-in interface is composed of four main areas:
1. Theright-hand Device window

NOTE: If the Device window is not visible, click the small arrow on the right-hand side of the screen:

2. Theleft-hand Map Settings window
3. The Map window

Playback SV Ro: orde Alarm Manager System Monitor

Map Settings ) Oniine (2)

Map Mode

Map Appearance

Heatmaps

Recorders

Layers
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Devices

Adding a Group

A group is a way to categorize devices in a fleet, according to your needs. To add a group within the plug-in,

1. Click the small arrow on the right-hand side of the screen. I This will expand the
Device window.

Right click on the root group (by default, this is named Hardware Group).

Click Add Group. Add Group
In the window that appears, type in the Group name and click OK. The new group will
appear within the root group.

* Hardware Group |

B

Settings
Local Playback

NOTE: You may have to expand the root group to see the new group(s). Rename

Removing a Group

A group is a way to categorize devices in a fleet, according to your needs.

CAUTION: Removing a group removes all devices within that group.

To remove a group that is no longer needed, ® . Hardware Group
1. Click the small arrow on the right-hand side of the screen. [ This will expand the He
Device window. Add Device
2. Select the Group you wish to remove. -
3. Right click on the Group. Remave Group
4. Click Remove Group. The Group will disappear from the root group. ==

Rename

Renaming a Group

A group is a way to categorize devices in a fleet, according to your needs. .

Hardware Group
To rename a group,

Fle
1. Click the small arrow on the right-hand side of the screen. [Jj This will expand the Add Device
Device window. R o
2. Select the Group you wish to remove. EINSREAID
3. Right click on the Group. Fles Rename
4. Click Rename. Rename the group as appropriate..
Adding a Device

A device is a mobile video recorder mounted within a vehicle. To add a device within the plug-in,

1. Click the small arrow on the right-hand side of the screen. [ This will expand the

Device window. !+ Hardware Group
2. Select a Group in which to add the device.
3. Right click on the Group. Flegt 1
4. Click Add Device. Add Device
5. Inthe window that appears, select the device(s) you would like to add and click OK.
Remowve Group
o Ifyouwould like to add all devices from a particular Group, select the checkbox next Flee

Rename

to the Group name and click Select.
o The new device(s) will appear within the Group tree.

NOTE: You may have to expand the Group tree to see the new device(s).
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Removing a Device

A deviceis a mobile video recorder mounted within a vehicle. To remove a device within the W o
. 2) nline (2]
plug-in,

Search Device
1. Click the small arrow on the right-hand side of the screen. [Jj This will expand the

Device window. !+ Hardware Group
2. Expand the Group in which the device is found. - e
3. Select the device you wish to remove. &5 SafetyVision RRIODONVR (10.4.1.252
4. Right click on the Device. Flest2
5.

Click Remove. The Device will disappear from the Group list. WS live Comero
Remove

Export ...

Locating Online Devices

To locate devices that are currently online,

1. Click the small arrow on the right-hand side of the screen. [Jj This will expand @
the Device window.

. Search Device
2. Select the Online tab. This will open a listing of all active, online devices.

!+ Hardware Group

NOTE: The option to add/remove groups and devices is available in this tab as well
as in the All tab.

Fleet 1

Fleet 2

s SafetyVision RRIOOONVR (10.4.1.14)
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Viewing Device Information Metadata Cameras Events  Alerts
. . . . erial Number  LR202007020030
To view information about a device,
Not Connected
1. Click the small arrow on the right-hand side of the screen. Il This will expand R
the Device window.
: ; Jate 8, 2022 16:07:4
2. Select the All tab. (This should be the tab that is open by default.) : N TR
3. Expand the Group in which the device is found. atitude 29.85762
4. Select the Device you wish to learn about. i rE e
5. Click the small arrow that is now on the right-most side of the screen. [Jj This
will further expand the Device window.
6. Click through the tabs in the new window panel:
e Metadata: Provides information about the connectivity, location,
movement, and sensory inputs of the device.
e Cameras: Lists the cameras associated with the recorder. Sensory
. . N . A A ® Inactive
e Events: Lists information of recorder events like crime, panic, etc. « Inactive
e Alerts: Provides information about device online/offline tracking. ® Inactive
# Inactive
. * |nactive
Changing Metadata Update Intervals

* |nactive

* |nactive

To change the number of seconds (1-5) it takes for metadata to update in the plug-in,

* |nactive

Navigate to the Device window.

Right click on the root group (by default, this is named Hardware Group).
Select Settings. This will open a pop-up window.

Adjust the timing to the desired number of seconds and click OK.

N

Metadata Export Interval |5
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Map Settings

Map Settings are located in the top left-hand corner of the Mobile Video plug-in interface. Here, users may adjust map
appearance to their liking.

Changing Map Mode

anoe m-
To change map mode, Map Settings

1. Click the dropdown arrow next to the text, Map Settings.

2. Under Map Mode, select either hap M

Satellite  Hybrid
e Map

. Map Appearance
o Satellite

e or Hybrid g

Heatmaps
NOTE: Ifthe location of a device becomes unclear while toggling between map modes,
double click the device’s name in the device pane and zoom in or out on the map as
necessary. This will re-center the map view onto the device. Layers

o Markers

Recorders

Changing Map Appearance

To change map appearance,

Map Settings
1. Click the dropdown arrow next to the text, Map Settings.
Under Map Appearance, select either bap ade
Map Satellite Hybnd
e Light
Map Appearance
e Dark bk

Heatmaps

Recorders

Layers

o Markers
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Toggling Heatmaps

Heatmaps highlight areas that are commonly trafficked by the recorders within the device list. To
turn heatmaps on/off,

1. Click the dropdown arrow next to the text, Map Settings.
2. Under Heatmaps, select Recorders.

Toggling Layers

Layers display the actual recorders’ location as a vehicle icon on the map. To toggle layers
on/off,

1. Click the dropdown arrow next to the text, Map Settings.
2. Under Layers, either select or deselect Markers. Deselecting Markers will make
recorder icons disappear from the map.

12

Map Settings

Map Mode

Satellite Hybnd

Map Appearance

Heatmaps

Recorders

Layers

o Markers

Map Settings

Map Mode

Satellite  Hybrd

Map Appearance

Heatmaps

Recorders

Layers

o Markers
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Live Camera Feeds and Playback Options

To view live feeds and playback options for cameras associated with the SafetyVision RRIO0ONVR (10.4.1.14) - o x
vehicle recorder, Playback o Link window
n RRIOOONVR (10.4.1.14)

1. Navigate to the map space of the interface.

2. (Click the recorder (vehicle icon) with feeds/footage you wish to
examine. A pop-up window will appear. This pop-up window is
fully documented in the Live and Playback sections of the
XProtect® Smart Client User Manual, provided by Milestone
Systems.

NOTE: Users can pull the pop-up window to another computer
monitor.
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Exporting Video

To export video along with metadata and the map view,
Navigate to the Device window.

L
2. Right click on the device with data you wish to export.
3. Select Export ... The following window will appear:

Path Browse...

S 2022-04-14 12:43:00 [ [t 2027-04-14 12:53:00 [

Ol Cancel

Select a path location for the export to download.
Select the start and end times of the video.
Click Ok.

Obtaining Video from a Recorder’s Locally Attached Drive

To obtain video directly from a recorder’s locally attached drive,

1. Remove the drive from the recorder.
2. Connect the drive to the local computer.
3. Onthelocal computer, open XProtect and navigate to the Mobile Video tab.
4. Click the small arrow on the right-hand side of the screen. JJ§ This will expand the Device window.
5. Right click the root group.
6. Click Local Playback. The following window will appear:

Store Path Browse...

SELY 0022-08-10 16:50:00 [~ RlCRELIIN >022-08-10 17:09:00 [

Ok Cancel

7. Select the path to the locally attached drive (pulled from the recorder) in the Path box.
8. Select the path to the desired local storage location in the Store Path box.
9. Select the start and end times of the desired playback footage.
10. Click OK. A green bar will appear in the bottom right corner of the screen that says, Offline Playback Progress. When

the download is complete, the SafetyVision Player window will appear with the selected footage.
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The SafetyVision Player window allows users to play, pause, fast forward and rewind footage, and adjust
volume.
Footage will also be available in .mp4 format in the local storage location (selected in Step 8 above).



Software Licensing Agreement

Use of the Safety View software and other SAFETY VISION,
LLC software is subject to the accompanying software
license terms. Using the software indicates your
acceptance of these license terms. If you do not accept
these license terms, you must return the software to the
manufacturer. If you do not accept these license terms
and the software is bundled with another product, you
must return the entire unused product to the
manufacturer.

The following License Terms govern your use of the
accompanying Software unless you have a separate signed
agreement with SAFETY VISION, LLC.

License Grant. SAFETY VISION, LLC. grants you a license
to Use one copy of the Software. “Use” means storing,
loading, installing, executing or displaying the Software.
You may not modify the Software or disable any licensing
or control features of the Software. If the Software is
licensed for “concurrent use,” you may not allow more
than the maximum number of authorized users to Use the
Software concurrently.

Ownership. The Software is owned and copyrighted by
SAFETY VISION, LLC. Your license confers no title to, or
ownership in, the Software and is not a sale of any rights in
the Software.

Copies and Adaptations. You may make copies or
adaptations of the Software only for archival purposes or
when copying or adaptation is an essential step in the
authorized Use of the Software. You must reproduce all
copyright notices in the original Software on all copies or
adaptations. You may not copy the Software onto any
public network.

No Disassembly or Decryption. You may not disassemble
or decompile the Software unless SAFETY VISION, LLC’s
prior written consent is obtained. In some jurisdictions,
SAFETY VISION, LLC’s consent may not be required for
limited disassembly or decompilation. Upon request, you
will provide SAFETY VISION, LLC with reasonably detailed
information regarding any disassembly or decompilation.
You may not decrypt the Software unless decryption is a
necessary part of the operation of the Software.

Transfer. Your license will automatically terminate upon
any transfer of the Software. Upon transfer, you must
deliver the Software, including any copies and related
documentation, to the transferee. The transferee must
accept these License Terms as a condition to the transfer.

Termination. SAFETY VISION, LLC may terminate your
license upon notice for failure to comply with any of these
License Terms. Upon termination, you must immediately
destroy the Software, together with all copies, adaptations
and merged portions in any form.
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Export Requirements. You may not export or re-export
the Software or any copy or adaptation in violation of any
applicable laws or regulations.

U.S. Government Restricted Rights. The Software and
Documentation have been developed entirely at private
expense. They are delivered and licensed as “commercial
computer software” as defined in DFARS 252.227-7013 (Oct
1988), DFARS 252.211-7015 (May 1991) or DFARS 252.227-
7014 (Jun 1995), as a “commercial item” as defined in FAR
2.101(a), or as “Restricted computer software” as defined in
FAR 52.227-19 (Jun 1987) (or any equivalent agency
regulation or contract clause), whichever is applicable.
You have only those rights provided for such Software
and Documentation by the applicable FAR or DFARS
clause or the SAFETY VISION, LLC standard software
agreement for the product involved.
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Use of the Safety Vision Player and other SAFETY VISION,
LLC software is subject to the accompanying software
license terms. Using the software indicates your
acceptance of these license terms. If you do not accept
these license terms, you must return the software to the
manufacturer. If you do not accept these license terms
and the software is bundled with another product, you
must return the entire unused product to the
manufacturer.

The following License Terms govern your use of the
accompanying Software unless you have a separate signed
agreement with SAFETY VISION, LLC.

License Grant. SAFETY VISION, LLC grants you a license to
Use one copy of the Software. “Use” means storing,
loading, installing, executing or displaying the Software.
You may not modify the Software or disable any licensing
or control features of the Software. If the Software is
licensed for “concurrent use,” you may not allow more
than the maximum number of authorized users to Use the
Software concurrently.

Ownership. The Software is owned and copyrighted by
SAFETY VISION, LLC. Your license confers no title to, or
ownership in, the Software and is not a sale of any rights in
the Software.

Copies and Adaptations. You may make copies or
adaptations of the Software only for archival purposes or
when copying or adaptation is an essential step in the
authorized Use of the Software. You must reproduce all
copyright notices in the original Software on all copies or
adaptations. You may not copy the Software onto any
public network.

No Disassembly or Decryption. You may not disassemble
or decompile the Software unless SAFETY VISION, LLC’s
prior written consent is obtained. In some jurisdictions,
SAFETY VISION,

LLC’s consent may not be required for limited disassembly
or decompilation. Upon request, you will provide SAFETY
VISION, LLC with reasonably detailed information
regarding any disassembly or decompilation. You may not
decrypt the Software unless decryption is a necessary part
of the operation of the Software.

Transfer. Your license will automatically terminate upon
any transfer of the Software. Upon transfer, you must
deliver the Software, including any copies and related
documentation, to the transferee. The transferee must
accept these License Terms as a condition to the transfer.

Termination. SAFETY VISION, LLC may terminate your
license upon notice for failure to comply with any of these
License Terms. Upon termination, you must immediately
destroy the Software, together with all copies, adaptations
and merged portions in any form.

Export Requirements. You may not export or re-export
the Software or any copy or adaptation in violation of any
applicable laws or regulations.

U.S. Government Restricted Rights. The Software and
Documentation have been developed entirely at private
expense. They are delivered and licensed as “commercial
computer software” as defined in DFARS 252.227-7013 (Oct
1988), DFARS 252.211-7015 (May 1991) or DFARS 252.227-
7014 (Jun 1995), as a “commercial item” as defined in FAR
2.101(a), or as “Restricted computer software”

as defined in FAR 52.227-19 (Jun 1987) (or any equivalent
agency regulation or contract clause), whichever is
applicable. You have only those rights provided for such
Software and Documentation by the applicable FAR or
DFARS clause or the SAFETY VISION, LLC standard
software agreement for the product involved.
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