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CHAPTER

1 ABOUT THIS GUIDE

Introduction

This guide explains the usage of Honeywell Camera Plugins for Milestone XProtect
applications including its installation and configuration.

Please read this manual carefully before using the Plugin for proper use.

1. This document explains how to use the Plugins.

2. The contentin this document is subject to change depending on the Plugin

software updates and company policies and to partial changes without prior
notification to users.

Target Audience

This manual is intended for security installers or operators to provide ample infor-
mation and to make best use of Honeywell Camera Plugins with Milestone XPro-
tect.

Please refer to the official Milestone website (www.milestonesys.com) for more
information on how to install and set up the Milestone XProtect program.
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Users of this Plugin can perform the following functions:
e Import Honeywell cameras in bulk
e Update Honeywell cameras configurations in bulk
e Camera Web view for advanced operations
* Enable and use camera control
e Enable and use metadata search

e Enable and use fisheye dewarping
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CHAPTER

INTRODUCTION

Introduction to Honeywell Camera Plugins

Administrators can perform the following on the Milestone XProtect Manage-
ment Client

e Import camera using password protected Excel file
e Edit the camera configurations in bulk
¢ Open the web view of cameras within the application
e Configure the camera control settings
e Configure the metadata search settings
Operators can perform the following on XProtect Smart Client:
e View and perform the surveillance operations on cameras
e View and search metadata from cameras

e 360 Degree Fisheye Dewarping
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CHAPTER

INSTALLATION

Pre-requisites
Ensure below XProtect software are already installed in the PC.
¢ XProtect Management Client
e XProtect Smart Client

Please refer to the official Milestone website (www.milestonesys.com) for more
information on how to install and set up the Milestone XProtect program.
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Installing Honeywell Camera Manager

To install Honeywell Camera Manager plugin on the XProtect, perform the below
steps.

1. Inthe saved folder, right click on the Honeywell Camera Manager plugin and
then choose Run as Administrator, the below screen is displayed.

ﬁ Honeywell Camera Manager Plugin - InstallShield Wizard et

Welcome to the InstallShield Wizard for
Honeywell Camera Manager Plugin

This installation wizard will install required plugins needed to
use Honeywell camera manager functionalities on the system,

To Contine please dick on Mext'

2. Click Next. The Honeywell End User License Agreement window displays as
shown below.

@ Honeywell Camera Manager Plugin - InstallShield Wizard X
License Agreement

Please read the following license agreement carefully.

HONEYWELL END USER LICENSE AGREEMENT ~
(As of August 16, 2024)

IMPORTANT NOTICE, PLEASE READ CAREFULLY. This End User License
Agreement ("EULA" or “Agreement”) is a legal agreement between You and any
individual business entity on whose behalf You accept these terms (“You”, “Your”, or
“User”) and Honeywell International Inc. (“Honeywell”) (collectively, the “Parties” and
each a “Party”), which sets forth the rights and obligations governing use of this
software, mobile application, or hosted platform (collectively, the “Software”) and related
documentation (“Documentation”).

RY NNWNI AANING AND/AR TISINGE THE SOAFTWARFE AND NOCTIMENTA TION N

(@)1 accept the terms in the license agreement Print

(7)1 do not accept the terms in the license agreement

InstallShield

< Back Next Cancel
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3. Click | accept the terms in the License Agreement option and then click Next.
The Client Plugin window appears as shown below.

ﬁ Honeywell Camera Manager Plugin - InstallShield Wizard *

Please Select The Features That Need To Be
Installed.

[ client Plugin

(Features: Management [ Smart Client Plugin)

4. Enable the Client Plugin check box and then click Next.

Note: Honeywell Camera Manager Plugin needs "Microsoft Edge WebView2 Runtime" for
Web View functionality and if it is not found on the XProtect Management Client
machine, it will be installed in that machine by the installer.

ﬁ Honeywell Camera Manager Plugin - InstallShield Wizard *

Important: Install Pre-requisites For Plugin
Compatibility
Some (to-be installed) features may not be compatible unless
all recommended pre-requisites are available.

[ Allow Installation of below missing pre-requisite along with
selected features,

Microsoft Edge Web View2 Runtime Software
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5. Click Next. the installation screen is displayed as shown below.

ﬁ Honeywell Camera Manager Plugin - InstallShield Wizard X

Ready to Modify the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
InstallShield
< Back . Install Cancel

6. Click Install. The installation proceeds and once completed the below is screen
is displayed.

ﬁ Honeywell Camera Manager Plugin - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Honeywell
Camera Manager Plugin. Click Finish to exit the wizard.

|| Show the Windows Installer log

7. Click Finish.
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To View the Installation Logs

e Toview theinstallation logs, click the Show the Windows Installer log check box.

@ Honeywell Camera Manager Plugin - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Honeywell
Camera Manager Plugin. Click Finish to exit the wizard.

|| Show the Windows Installer log

The detailed installation logs are displayed as shown below.

zl HONMilestone - Notepad = O %

File Edit Format View Help
F:: Verbose logging started: 6/17/2025 ©:20:52 Build type: SHIP UNICODE 5.00.18011.80 Calling process: C:\Window
MSI (c) (9C:80) [©0:20:52:694]: Font created. Charset: Req=@, Ret=@, Font: Reg=MS Shell Dlg, Ret=MS Shell Dlg

MSI (c) (9C:80) [©0:20:52:694]: Font created. Charset: Req=0@, Ret=@, Font: Reg=MS Shell Dlg, Ret=MS Shell Dlg

MSI (c) (9C:38) [©0:20:52:718]: Resetting cached policy values
MSI (c) (9C:3@) [©0:20:52:718]: Machine policy value 'Debug' is ©
MSI (c) (9C:38) [©0:20:52:71@]: ****¥&* RunEngine:
*#kkex product: C:\Users\ADMINI~1\AppData\Local\Temp\{CDBBED3E-B4E6-4F19-B828-595CB2A9227E }\Honeywell C
Fkkkkkk Action:
kkkkkkk commandLine: kR kkREEE kR
MSI (c) (9C:30) [©0:20:52:710]: Machine policy value 'DisableUserInstalls’ is @
MSI (c) (9C:38) [@8:20:52:725]: Cloaking enabled.
MSI (c) (9C:3@) [©0:20:52:725]: Attempting to enable all disabled privileges before calling Install on Server
MSI (c) (9C:38) [©©:20:52:725]: End dialog not enabled
MSI (c) (9C:3@) [©0:20:52:725]: Original package ==> C:\Users\ADMINI~1\AppData\Local\Temp\{CDBBED3E-B4E6-4F19-B828-
MSI (c) (9C:3@) [e0:20:52:725]: Package we're running from ==> C:\Windows\Installer\24b40952.msi
MSI (c) (9C:30) [©0:20:52:725]: APPCOMPAT: Uninstall Flags override found.
MSI (c) (9C:38) [©0:20:52:725]: APPCOMPAT: Uninstall VersionNT override found.
MSI (c) (9C:38) [©8:20:52:725]: APPCOMPAT: Uninstall ServicePackLevel override found.
MSI (c) (9C:3@) [©@:20:52:725]: APPCOMPAT: looking for appcompat database entry with ProductCode '{@816F8F3-21C9-4A
MSI (c) (9C:38) [08:20:52:725]: APPCOMPAT: no matching ProductCode found in database.
MSI (c) (9C:30) [@©:20:52:741]: MSCOREE not loaded loading copy from system32 A

Ln 1, Col 1 100%  Windows (CRLF) UTF-16 LE
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To uninstall the Honeywell Camera Manager Plugin from the PC

1. Goto Control Panel > Programs and select the Honeywell Camera Manager
Plugin application as shown below.

[l Programs and Features

= ~ 4~ [ » Control Panel > All Control Panel ltems > Programs and Festures

Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
off

Orgenize ~  Uninstall

Mame Publisher Installed On Size Version
[517-Zip 24.06 (x64 edition) Igor Paviow 6/21/2024 11AME  24.06.00.0

5 Browser for SOL Server 2022 Microsoft Corporation 3/16/2025 224ME  16.0.1000.6
@ Google Chrome Google LLC 71872025 118GE__138.07204 15
i3 Honeywell Camera Manager Plugin 723205 | 239MB_1.0.5.0 | |
I McAfee Agent 3/1/2021 248ME  5.6.2.200

) Microsoft .NET 2.0.12 - Windows Server Hosting Ferosort Corporation 771542025 88.0KB  8.0.12.24603
) Microsoft (NET Runtime - 8.0.12 (x64) Microsoft Corporation 5/17/2025 984AMEB 801234403
8 Microsoft ASP.NET Core 2.0.12 - Shared Framework (x64) Microsoft Corporation 5/17/2025 I62ME  £.0.12.24603
€ Microsoft Edge Microsoft Corporation 7/18/2025 763MB  138.0.3351.95
[ Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 5/16/2025 823ME  17.10.6.1

5 Microsoft OLE DB Driver for SOL Server Microsoft Corporation 5/16/2025 169MB 18740

5 Microsoft SOL Server 2022 (64-bit) Microsoft Corporation 5/17/2025

[ Microsoft SOL Server 2022 Setup (English) Microsoft Corporation 5/16/2025 87.1MB  16.0.4175.1

[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.6161 Microsoft Corporation 2/26/2021 104 MB  9.0.30729.6161
(&) Microsoft Visual C++ 2008 Redistributable - x86 9.0.30723.6161 Microsoft Corporation 2/26/2021 876KE  9.0.30729.6161
38 Microsoft Visual C++ 2015-2022 Redistributable (x64) - 14.38.... Microsoft Corporation 5/17/2025 206MB 1438331350
8! Microsoft Visual C++ 2015-2022 Redistributable (x86) - 14.38.... Microsoft Corporation 5/17/2025 180MB 1438331350
3 Microsoft VS5 Writer for SOL Server 2022 Microsoft Corporation 3/16/2025 444ME  16.0.1000.6
) Microsoft Windows Desktop Runtime - 8.0.12 (x64) Microsoft Corporation 5/17/2025 217MB  £0.12.34404
@ Milestone XProtect VMS 2025 R1 Milestone Systems A/S 7/15/2025 179MB 2512

4 Milestone XProtect VMS Device Pack 13.5a Milestone Systems A/S 5/16/2025 568 ME  12.5.1569.1
b NetTime 2.0 3/1/2021

o A . — N —n

Honeywell Product version:  1.0.5.0 Support link:  http://www.honeywell.com

Help link:  http:/fww.honeywel.. Size: 239 MB

2. Click Uninstall. Follow the on screen instructions to uninstall the plugin.
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CHAPTER

4 BULK CAMERA CONFIGURATIONS

Importing Cameras

Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk
Camera settings are displayed on the right pane.

1. In Honeywell Camera Manager, click Bulk Camera Settings as shown below.

© Milestone XProtect Management Client 2024 R2 = o X
File View Action Maintenance Tools Help
H9 oen

Site Navigation ax - [
g‘s/xnc\ﬁ:.lrps @ milestone | XProtect®
£8 Smait Cient Profiles :

&3 Management Client Profiles
Gua &1 Honeywell Camera Manager

= @ Rules and Events
(] Rules

@ Time Profiles Honeywell camera manager allows you to manage your cameras seamlessly.

1 Notification Profiles
R Userdefined Events
X Analytics Events Im i
port Camera Bulk Camera Settings.
E Generic Events o Import honeywell cameras through excel file x Bulk Configure Cameras
Webhooks
=t Security
¥ Roles
& Besic Users Web View l-] Camera Control Settings
= @ System Dashboard View camera web view @. Control your camera seftings
[] Current Tasks
@ System Monitor
& System Monitor Thresholds
& Evidence Lock p Metadata Search
» Configure metadata search
[ Configuration Reports
ServerLogs
& '@ Metodata Use
| Metadata Search

Web View
&X Camera Control Settings
& Metadats Search Current version: Version1.0.5.0

© @ Alams Product Documentation | Compatibility Info

About

Site Navigation _Federmted Site Hierarchy

e The Bulk Camera Settings configuration page is displayed on the right pane.
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13

Configuration - 2

Bulk Camera Settings &, IMPORT CAMERA
All Cameras (1)
o
=
D CAMERANAME MODEL IP ADDRESS STATUS
D Camera1-560-113 HC60WB4R2I 10.78.255.113 O

2. Click Import Camera link. The Import Camera dialog box is displayed as shown
below.

Import Camera - From Flle

]
]
Camera fajlcdimport_05_19_2025_15_01_05.xlsx !
Size 10,5 KB ]

________________________________________

grdise or Drag a file here

CD To download the camera contfiguration template
format click here

e Click Browse to locate the Excel template file (OR) Drag the File directly into
the screen to add.

3. Usercan also download the camera configuration template format to fill the
details. Click the click here link to download the template. The password should
meet the below criteria:

e Be at least 8 characters in length
e Contain both lower and upper case alphabetic characters (e.g A-Z, a-z)

e Have at least one numeric value (e.g 0-9)
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e Have at least one special character ({@#$%6&*()_-+=)

e Password and Confirm Password need to match

Create Password For Configuration Template

For security reasons,kindly create a password that will be used to
access and import the camera configuration file.

Create Password

I“

Confirm Password

* Be at least 8 characters in length

* Contain both upper and lower case alphabetic characters (e.g A
4" Have at least one numeric value (e.g. 0-9)

» Have at least one special character (e.g. ~|@#$%"&*()_-+=)

» Password and Confirm Password need to match

s _

4. Click Done. The below screen is displayed.

Import Camera - From File

i
Camera Import Excel Template Demo.xisx !
Size 15KB !

Password Protected
Please enter the password to import

.M...".I
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4. Type the password in Password Protected box and then click the PROCEED
button. If there are any duplicate camerasare found then the below confirma-
tion box is displayed.

Note: Handling the Excel Files for Bulk Import/Export Securely handle the exported Excel
file and do not disclose to any unauthorized persons. Even though it is password-
protected, the password can be compromised by brute-force attack.

Import Camera - From File

/ ] Camera Duplication

Some camera(s) on the sheet already exist in the database. Please select any of the below options
to proceed

() Ignore duplicate cameras and import rest

() Delete existing camera and import from the sheet

CANCEL PROCEED

5. User can select the required option to import the Cameras from the sheet and
then click PROCEED. If there are any conflicts in the data entered then the
below confirmation box is displayed.

Import Camera - From File

(i) 2 Conflicts Found

Some cameras cannot be imported due to missing data or wrong input entry

Detailed list of these cameras with conflicts can be retrieved in a separate file once rest of the
cameras are imported successfully. You can make changes and re-upload the file again.

|+ Proceed with import while excluding cameras with conflict

[
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6. Read the conflicts, select the check box and then click PROCEED. The Import
Camera in progress message appears. Once the cameras in the excel are suc-
cessfully imported, a popup Import Successful for # Cameras is displayed at

the top right corner of the screen.

Configuration
Bulk Camera Settings & mport Successful
Import successful for 2 cameras.
(G Some cameras could not be imported due to missing data, wrong input entry or duplicatipn. Detailed list of these cameras can be retrieved from the path mentloned below =
= causers\administrator\Documents\Failedimport\failedimport_05_30_2025_09_41_11xlsx | GO TO FILE
All Carneras C)
o
=
[[1 CAMERANAME MODEL IP ADDRESS STATUS
[[] Honeywell HC6UW35RAI> (10./8.255.116) - Camera 1 HCBOWS5 141 10./8.255.116
[[] Honcywell HC60WASR2P (10.78.255.112) Camera 1 HCE0WASR2P 10.78.255.112
[ ] Honeywell HC60WBIR2I (10.78.255.113) - Camera 1 HCE0WBAR2I 10.78.255.113
[[] Honeywell HC6OWBSR2P (10.78.255.143) - Camera 1 HCE0WBSR2P 10.78.255.143
[[] Honeywell HC6OWZBRAOWI (10.78.132.141) - Camera 1 HCE0WZSRAOWI 10.78.132.141
(] Honeywell HC70WA48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220

Once the files is imported, a message displays that the file is generated with
details if necessary data is missing or there are wrong inputs or same
cameras already available in database. User can click GO TO FILE link to
view the details.

B C D E F G H | J K L
1§ rol *IP Address *User Name *Password Camera Name Recording Server #Camera #nput #Output #Metadata #Microph #S Group Prefix
2. 10.78.180.22 admin P@ssword1 Honeywell HC60' DESKTOP-E4GPNE 1 5 1 i) 1 1
3 10.78.180.20 admin P@ssword2 Honeywell HG70' DESKTOP-E4GPNE 1 5 1 1 1 1
4 10.78.180.88 admin P@ssword1 Honeywell HG70' DESKTOP-E4GPNE 1 5 1 1 1 1
5
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1. Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk
Camera settings are displayed on the right pane.

© Milestone XProtect Man:
File View Action Mainte:

ment Client 2024 R1 — a >
ce Tools Help

5 x [|Canfiguation

“| Bulk Camera Settings £ CeeTe €53 cONFIGURE

il Cameras (13

1 Camera selected out of 1 CLEAR ALL =

®
camERANAME mooeL B status

2. Select the required cameras and then click on Export link on the top right

corner of the screen. The Select Location and Create Password for Export
dialog box is displayed.

Select Location And Create Password For Export

Select Location

Browse

For security reasons, kindly create a password that will be used to
access and export the camera configuration file.

Create Password

Enter Password

Confirm Password

Enter Password

W
B
n
Fs

Browse the location to save the file.
Create and Confirm the Password to protect.

Click Done. The Export Successful for # cameras pop-up appears on the top
right corner of the screen.
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|Configuration -
Bulk Camera Settings | @ Export Successfully
Export successful for cameras: 1
All Cameras (6)
b
L CAMERANAME MODEL IP ADDRESS STATUS
[ Honeywell HC60W35R4P (10.78.255.116) - Camera 1 HCB0W3S5R4P 10.78.255.116 (=] Vd
r Honeywell HC60W4SR2P (10.78.255.112) - Camera 1 HC60WA4SR2P 10.78.255.112 0\
r Honeywell HC60WB4R2! (10.78.255.113) - Camera 1 HC60WB4R2! 10.78.255.113 O Vi
r Honeywell HC60WBSR2P (10.78.255.143) - Camera 1 HC60WBSR2P 10.78.255.143 0\
E Honeywell HC60WZBR40WI (10.78.132.141) - Camera 1 HC60WZBR4OWI 10.78.132.141 (}
I: Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220 0\

Updating Camera Configurations

1. Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk
Camera Settings screen is displayed.

[Configuration

Bulk Camera Settings i peLere

All Cameras (5)

l 1 Camera selected out of 5 CLEAR ALL

D CAMERANAME MODEL IP ADDRESS STATUS

‘

D Honeywell HC6OWZBRA0WI (10.78.132.141) - Camera 1 HCEOWZBR40WI 10.78.132.141 (= Va
D Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220 K f
D Honeywell HC70W48R2 (10.78.180.208) - Camera 1 HC70W48R2 10.78.180.208 ] 4)‘
D Honeywell HC70WB8R2 (10.78.180.88) - Camera 1 HC70WB8R2 10.78.180.88 O (f

2. Selectthe required cameras check boxes and then click the Configure option.

3. Select any one of the camera model and click continue, the Custom Settings
screen is displayed as shown below.

Bulk Configure Cameras | (@ Custom Settings | () Apply From Template

Selected Cameras: 1

Video Stream Preference
Default Live Stream Default Playback Stream
Honeywell HC60W35R2 (10.78.180.221) -
(Camera 1 Please Select - Please Select ror

Main Stream | Sub Stream | Third Stream

Live Mode Default Playback
Please Select - Please Select -
(B use Edge Recordings
Codec Bitrate
Please Select v
cop Qualty

[] save as template

SAVE
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Customize the details for Video Stream Preferences, and configure the Main
Stream, Sub Stream and Third Stream as per the requirements.

Click Save. The pop-up Camera Configuration Updated Successfully appears
on the top right corner of the screen.

Configuration
Bulk Camera Settings () saved successfully
Camera configuration updated successfully to 1 Camera
All Cameras (6)
=
D CAMERANAME MODEL IP ADDRESS STATUS
D Honeywell HC60W35R4P (10.78.255.116) - Camera 1 HC60W35R4P 10.78.255.116
D Honeywell HC60WA45R2P (10.78.255.112) - Camera 1 HC60WA5R2P 10.78.255.112 ]
D Honeywell HC60WB4R2I (10.78.255.113) - Camera 1 HCe0WB4R2| 10.78.255.113 =
D Honeywell HC60WB5R2P (10.78.255.143) - Camera 1 HC60WB5R2P 10.78.255.143 ]
D Honeywell HC60WZ8RA0WI (10.78.132.141) - Camera 1 HCB0WZSR40WI 10.78.132.141
D Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220

e Clickthe Save as Template check box as highlighted in the below screen, if
you want to save the configuration as a template for future use.

Bulk Configure Cameras @ custom settings () Apply From Template

Selected Cameras: 1
Video Stream Preference

Default Live Stream Default Playback Stream

Honeywell HC60W35R2 (10.78.180.221) -
Camera 1 Main Stream/Stream 1 - Main Stream/Stream 1

Main Stream | Sub Stream | Third Stream

Live Mode Default Playback
When needed v Primary
() Use Edge Recordings
Codec Bitrate
JPEG v 1000
GOP Quality

1 40
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How to Edit Camera Settings and Save as a Template

1. In Bulk camera settings window, select the required camera.

e -

Bulk Camera Settings {i] DELETE §83 CONFIGURE [D EXPORT

All Cameras (5)

1 Camera selected out of 5 CLEAR ALL

14

D CAMERANAME MODEL IP ADDRESS STATUS
v

D Honeywell HC60WZB8R40WI (10.78.132.141) - Camera 1 HC60WZBRAOWI 10.78.132.141 ]

[]  Honeywell HCTOW48R2 (10.78.132.220) - Camera 1 HC70W48R2 10.78.132.220 O

D Honeywell HC70W48R2 (10.78.180.208) - Camera 1 HC70W48R2 10.78.180.208 O

[]  Honeywell HC70WBBR2 (10.78.180.88) - Camera 1 HC70WB8R2 10.78.180.88 (m{d]

2. Click Editicon. The Custom Setting screen is displayed.

3. Edit or configure the required parameters as shown below.

Bulk Configure Cameras (@ Custom Settings () Apply From Template

Selected Cameras: 1
Video Stream Preference

: Default Live Stream Default Playback Stream
Honeywell HC60W35R2 (10.78.180.221) -
Camera 1 Main Stream/Stream 1 - Main Stream/Stream 1 v

Main Stream | Sub Stream | Third Stream

Live Mode Default Playback
When needed - [ primary -
@  useEdgeRecordings
Codec Bitrate
JPEG - 1000
Gop Quality

1 40

o (]

Apart from configuring the video stream preference user can also customize the
Recording Preferences. The video stream preferences are as follows:

Default Live Stream Default Playback Stream
Live Mode Default Playback

Codec Bitrate

GOP Quality

4. Selectthe Save as Template check box as highlighted above if you want to save
the configuration as a template for future use.
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5. Usercanalso usethe Apply from Template tab to configure the cameras in bulk
as shown below.

Bulk Configure Cameras () Custom Settings | (@) Apply From Template

Selected Cameras: 1 2 Templates
TEMPLATE NAME DESCRIPTION LAST MODIFIED CAMERA MODEL
10'78‘255‘1 16. Came{a 2 _
i ) HC60W35R4P Playback playback stream t... 23/07/2025 HCE60W35R4P 10} Va

6. Click Save, a pop-up message Camera Configuration Updated Successfully
appears on the top right corner of the screen.

|Configuration
Bulk Camera Settings () saved Successfully
Camera configuration updated successfully to 1 Camera
All Cameras (6)
=

D CAMERANAME MODEL IP ADDRESS STATUS
D Honeywell HC60W35R4P (10.78.255.116) - Camera 1 HC60W35R4P 10.78.255.116 m] &‘
D Honeywell HC60WA45R2P (10.78.255.112) - Camera 1 HC60WA45R2P 10.78.255.112 (| 0\
D Honeywell HC60WB4R2I (10.78.255.113) - Camera 1 HC60WB4R2I 10.78.255.113 d 0\
D Honeywell HC60WB5R2P (10.78.255.143) - Camera 1 HC60WBS5R2P 10.78.255.143 = Va
D Honeywell HC60WZBRA0WI (10.78.132.141) - Camera 1 HCE0WZBRA0WI 10.78.132.141 = p\
D Honeywell HC70W48R2 (10.78.132.220) - Camera 1 HC70WA48R2 10.78.132.220 O 0\

Note: User can cross verify the configuration changes under configuration settings.
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1. In Bulk Camera settings page, select the camera

mation dialog box appears as shown below.

Bulk Camera Settings

All Cameras (4)

1 Camera selected out of 4 CLEAR ALL

CAMERANAME
Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
Honeywell HC60WBAR2I (10.78.255.113) - Camera 1

Honeywell HC60WZBRAOWI (10.76.132.141) - Camera 1

oomgno

Honeywell HCTOW48R2 (10.78.132.220) - Delete Cameras

Are you sure you want to delete the selected cameras?

MODEL

HC35WF6R1

HO60WB4R2!

HCBOWZBRAOW!

and Click Delete, the confir-

£33 conFGURE [ ExPORT

=
IP ADDRESS STATUS
10.79.2.165 od Vi
1076.255.113 a
1078.132.141 Vi
10.78.132.220 7

2. Click CONFIRM. The #cameras deleted sucessfully pop-up appears on the
top right corner of the screen as shown below.

[E— © v~ g
= @ DESKTOP-0QTEG4G (25 16) ~ )
= Basics Bulk Camera Settings

& License Infomation
] Site Information

= & Remote Connect Services All Cameras (3)
6 Avis One-cick Camers Connecton —

50 seves
) Recouding Servers
) Foiover Servers
10 Mable Servers

= % Devies CAMERANAME

& et [ Honeyuel HCISWRER! (1075.2165) - Camra 1
i C

y ‘ME"‘“” Honeywell HCE0WZEBRAOWI (10.78.132.141) - Camera 1

oo

0 oupt Honepuel HCTOWASR? (1018.132220) - Camera
5@ Gont

B Smart Wall

2 View Groups

£2 Smart Client Profiles

8 Management Client Profles

Vot
= @ Rules and Events

R UserdsfinedEvents
% Ansiytics Events

R, Generic Events
& Webhooks

Confqurtion Reparts
s ServerLogs
5% Metadota Use
= Hetadsta Search

[ Foneyvel Camera Manager
3¢ FullCon S
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MODEL

HE25WEERT

HCSOWZERAOW!

HCTOWA8R2

@ Deloed Successully

1 cameras deleted successhully.

1P ADDRESS STATUS
10792165
1078132141

1078132220
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CHAPTER

5 ADVANCE CAMERA CONTROLS

Web View

This feature allows the user to view the web page of a camera in a single click. This
feature comes with inbuilt capability to auto login and user don't have to enter any
camera credentials.

How to View a Camera Web Page

1. Inthe Milestone XProtect Management Client navigate to Honeywell Camera
Manager and click on Web View tab the list the of cameras are displayed as
shown below.

@ Milestone XProtect Management Client 2024 R1
File View Action Maintenance Tools Help
B9 @en

Site Navigation

~ 7 x ||Configuration
=53 Client ~ -
B Smart Wall Web View
B3 View Groups ’

£2 Smart Client Profiles
£2 Management Client Profiles

&3 Matrix
= [ Rules and Events % HON_50_Camera
Hilles £ HON_60_Camera
® Time Profiles
[ Notification Profiles )0 Camerai-560-113

R User-defined Events

® Analytics Events & HON_70 Camera
%, Generic Events [ HON_Camera
&% Webhooks & HON-35_Camera
@@l Security ¥ Honeywell Camera
T fokas H Test
& Basic Users
= @) System Dashboard

] Current Tasks
@ System Monitor
&¢ System Monitor Thresholds
& Evidence Lock
[¥ Configuration Reports
I ServerLogs
=% Metadata Use
%% Metadata Search
[F# Access Control
-3 Incidents
3 Incident properties
=Ed, Transact
ﬂJ Transaction sources
#% Transaction definitions

5 ontror S et
&1 Metadata Search
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2. Clickon the required camera from the camera list. The specific camera web
page is displayed on the right pane as shown below.

Web View Honeywell

Honeywell | Nety

2025-05-29 09:59:37TAM

1 Honeywell HC60W35R4P (10.78.255.116) - Camera 1

Honeywell HCGOWASR2P (10.78.255.112) - Camera 1
| Honeywell HCGOWBSR2P (10.78.255.143) - Camera 1

(3 Honeywell HCTOWA48R2 (10.78.132.220) - Camera 1

Honeywell Camera

¢

Searching a Camera

User can search the cameras with IP Address, Camera Name or Server Name in the
search bar.

How to Search a Camera

1. Inthe Milestone XProtect Management Client navigate to Honeywell Camera

Manger and click on Web View tab the list of cameras are displayed as shown
below.

@ Milestone XPratact Management Client 2024 R1
File View Action Maintenance Tools Help

H9|oen
Site Navigation TR W
& Client ~
B Smart Wall Web View |
B2 View Groups

£ Smart Client Prcies ‘
22 Management Client Profiles kb

I Matrix
& Rules and Events | HON 50 Camera
Rules | & HON _60_Camera
@ Time Profiles
[ Notification Profiles CIC Cameral-S60-113
R Userdefined Events |
R Analytics Everts | B HON.70 Camera
R Generc Events iE HON _Camera
& Webhooks |EE HON-35_Camera
=l Secury | Honeywell Camera
T Roles

8 BasicUse's | Test
= @) System Dashooard
[ Current Tasks
@ System Monitor
[ System Monitor Thresholds
& Evidence Lock
[ Configuration Reports
[ ServerLogs
= Metadata Use
& Metadat Search
B Access Control
& 3 Incidents
Incident properties
=, Transsct
[ Transaction sources
[E Transaction definitions
& [ Honeywell Camera Manager
% _Bulk Camera Setting

& el
& Metadata Search
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2. Inthe search box, type the IP Address, Camera Name or Server Name. The
corresponding cameras are displayed in the list as shown below.

Configuration

Web View

Search by
10ONCamera * Camera Name

* Camera Model
Honeywell HC60WB5R2 EREl ol o]\ 1312
* |P Address

* Recording Server Name

This feature allows to control the functionalities or features which are used in the
XProtect Smart Client. Camera control settings includes Video Panel Control and
Plugin Camera Control. User can enable it to use these functionalities in the XPro-

tect Smart Client.

1. Inthe Honeywell Camera Manger screen, click the Camera Control Settings
option as shown below.

< Milestone XProtect Management Client 2024 R2 - (=] 5

File View Action Maintenance Tools Help

H2 oen

Site Navigation - x \ y, ]
|t il @ milestone | XProtect* . y
£2 Sman Client Profles X

£ Manogement Client Profiles
& Mot [Z] Honeywell Camera Manager
© Rukes ond Events

(5 Rules

@ Time Profiles

Honeywell camera manager allows you to manage your cameras seamlessly.

& Import Camera x Bulk Camera Settings
= 3

& Besic Users Web View ‘Camera Control Settings
© System Dashboard @l
] Cunent Tasks
@ System Monitor
5% System Monitor Thresholds
8 Evidence Lock g1 Mewmdaa Search
I Configuration Reports figure a
I Server Logs
& Metodato Use
% Metodato Search
JFie Access Control
23 Incidents
&3 Incident properties
L, Transact
£) Transaction s es
& Transaction definitions
e il Camera Manager

3¢ Bulk Camera Settings

(&) Web View About:

¥ Camera Contral Settings
eTadata Searc] Current version: Version1.0.5.0

= 4 Alarms I

Site Nevigation Federated Site Hierarchy

The Configuration box is displayed.

1.0.5.0-Honeywell Camera Manager Plugin User Guide 25



26

2. Under Plugin Camera Controls, enable the camera control commands button
as shown below.

[Configuration

Camera Control Settings

Plug-in Camera Cantrols Video Panel Controls

ra
©, Focus
@ Iris

Q Wiper

AIAIAAA

@ PTZ Auto Tracking

3. Under Video Panel Control, enable the Metadata button.

Configuration

Camera Control Settings

Plug-in Camera Controls Video Panel Controls

[D Metadata Q
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Metadata Search Settings

Introduction

This allows the user to configure the following options to use in Milestone XProtect
Smart Client application.

e Person Search
e Vehicle Search

e License Plate Search

How to Configure the Metadata Search Settings

1. Inthe Honeywell Camera Manager screen, go to Metadata Search Settings as

shown below.

< Milestone XProtect Management Client 2024 R2

- a8 x
File View Action Maintenance Tools Help
H9 oen
- 2 x| 4
B Smart Wall z . L
[t il @ milestone | XProtect
£2 Sman Client Profiles X
23 Management Client Profiles
&1 Honeywell Camera Manager
E
Honeywell camera manager allows you to manage your cameras seamlessly.
Import Camera Bulk Camera Settings
s impon honeywen cameras though excel i R SlkConngure cameras
& Bosic Users Web Vi SN ntrol Settings
& @ System Dashboard Vie @ Con amera settings
[] Cunent Tosks
®s
B Metadata Search
Configure metadata search
= Metodoto Search
B Access Control
5 3 Inci
53 Incident properties
= [, Transact
£ ces
=i ion
= EIE or
3¢ Bulk Csmera Settings
(&) Web View v
> Current version: Version1.0.5.0
b oduct Documentation | Gompatibily Int
Site Navigation Federsted Site Hierarchy

2. Click Metadata Search Setting, the Configuration box is displayed.

| Metadata Search

Search Settings

Gender
® Fina -3 Clothing (Top color)
Accessory
b Vehice : ’ Age Category
Likelihood

[ License Plate
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3. Move the toggle buttons to enable and select the required parameters to view
the search options in XProtect Smart Client as shown below.

Note: Restart the Smart Client application once to view the changes.

For Person Search

® Milestone XProtect Smart Client

FishEye Exports Alarm Man... Incidents System Mo... ANetsa® 114716 AM  Ta

Search filters : 1293 results Show Relevance

9:44 AM 11:44 AM
/232025 7/23/2025

@ Person (GLLENTE)]

Honeywell HC60WBSR2P (10.78.255.143) - Camer...

Select camera... [ Young
[[] Adult
[[] Middle age
[] senior
[ Unknown

Person (Honeyw...

[ Male
] Female
[C] unknown
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For Vehicle Search

Configuration

Metadata Search

Search Settings

® Person

b vehicle

[ License Plate

Vehicle Type
Vehicle Color

Likelihood

For License Plate Search

|Configuration

Metadata Search

Search Settings

@ Person

Ch vehice

[ License Plate

License Plate Number

Confidence of Plate Recognition

1.0.5.0-Honeywell Camera Manager Plugin User Guide

Search filters

10:14 AM

horveywell

Vehicle (Haney...

Search filters

10:14 AM 12:14 PM

7j2:

Honeywell HCBOWBSR2P (10.78.25¢

Search for..

License Plate (H...

2313 results

(=

% vehicle (Honeywell)

Mol sl

[ Unkrwwn

0 results

3 License Plate (Honey...
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CHAPTER

XPROTECT SMART CLIENT PLUGIN
FEATURES

Video Controls

The Milestone XProtect Smart Client allows you to perform the following with Hon-
eywell cameras:

e Toview the live and playback video
e To perform Surveillance operations

e To search and view the Video analytics features based on the camera

How to View the Honeywell Cameras in Smart Client

1. Go to Milestone XProtect Smart Client dashboard > New View.

2. Inthe left pane, navigate to Honeywell Cameras. Select the required camera
from the list as shown below.

New View (1x 1)
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3. Drag and drop the camera on the right video panel. The Honeywell Plugin
commands are enabled in the live view when the Honeywell camera is selected
on the main screen as shown below.

lient
New View ( Exports

XProtect

I Create empty incident project

H Honeywell Plugin

Zoom

Search Alarm Man... Incidents System Mo...

X

<« New View (1 x 1) v B

™ Camera1-S60-113

4. Perform the required surveillance operations as explained in the below table.

Description

Zoom In

Zoom Out

Maximum Zoom

Minimum Zoom

Focus Far

Focus Near

Auto Focus

Increase lIris

= o o 8
n 3] oll5
s 3
n

Decrease Iris

31
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Icon Description

. Auto Iris
Wiper

. Wiper On
. Wiper Off

PTZ Auto Tracking

. Auto Tracking
Bounding Box Display

If the Metadata options are configured then the User can view the Bounding
Boxes in the video when an object is detected as shown in the below figure.
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7 METADATA SEARCH SETTINGS

License Plate Search
1. Go to Milestone XProtect Smart Client and then click the Search tab.

2. Under Search tab, select the required Honeywell camera and then click the
Search For button. The supported Analytics are displayed for a camera.

3. Select the License Plate option and then click on New Search as shown below.

New View (2 x 2) Exports Search

Search filters 17 results

Person (Honeywell)

A Vehicle (Honeywell) Wisenet Road Al

New search
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The License Plate filter dialog box appears as shown below.

(2] License Plate (Honey...

4. Setthe required below parameter for license plate.

e License Plate Number

Once the parameters are set, user can view analytics in the video as shown in the

below figure. The number of search results are displayed on top left corner of the
screen.

Search filters 37 results
T S
16:58 1858

=5k
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Go to Milestone XProtect Smart Client and then click the Search tab.

Under Search tab, select the required Honeywell camera and then click the
Search For button. The supported Analytics are displayed for a camera.

3. Select the Person Search option and then click on New Search as shown below

New View (2 x 2) Search

Search filters 17 results

Honeywell HC3SWEE

P asall HCISWIEC]
Select camera...

M Bookmarks ¥ Bvents Face

License plate £ License Plate (Honeywell) % Location

i Motion Person @ Person (Honeywell)

Viehicle £ Vehicle (Honeywell) Wisenet Road Al

P

The Person Search filter dialog box appears as shown below.
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@& Person (Honeywell)

[] Mask
] No Mask

[] Young

[] Adult

[] Middle age
[] senior

[] Unknown

Not set

[ male
[] Female
[] Unknown

4. Setthe required below parameters for Person Search.
e Accessory
e Age Category
e Clothing (Top color)

e Gender

Once the parameters are set, user can view analytics in the video as shown in the
below figure. The number of search results are displayed on top left corner of the
screen.
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Go to Milestone XProtect Smart Client and then click the Search tab.

Under Search tab, select the required Honeywell camera and then click the
Search For button. The supported Analytics are displayed for a camera.

3. Select the Vehicle Search option and then click on New Search as shown
below.

17 results

I

The Vehicle Search filter dialog box appears as shown below.

5 Vehicle (Honeywell)

0 options selected

[] car

[]Bus

[] Truck

] Motor Cycle
[] Unknown
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4. Setthe required below parameters for Vehicle Search.
e Vehicle Color

e Vehicle Type

Once the parameters are set, user can view analytics in the video as shown in the

below figure. The number of search results are displayed on top left corner of the
screen.

New View (232)

Search filters 14 results

1800 1830
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Note: This feature can be used on XProtect Smart Client machines which has GPU.

If the camera supports the Fisheye function, set the Fisheye mode to the original
mode before using the plugin.

Start the XProtect Smart Client.
On the Live View window, click on Setup.

In the Setup window, the Fisheye Dewarp plugin can be found in the System
Overview pane.

& Milestone XProtect Smart Client
New View (... Exports Search Incidents System Mo... WiNctsesired) 104316 AM e

XProtect New View (1x 1)

[ AxisOptimizer

[ Default group

New View (1 x 3)
» [@r Operators

» [ Private

HTML page

Image

Map

£ Matrix
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4. Click and drag Fisheye Dewarp Plugin into the view cell. After completion, there
is an Xicon in the upper right corner of the view cell, and parameter settings are
added to the property pane in the lower left corner.

& Milestone XProtect Smart Client

New View (... Exports Search + Incidents System Mo... ANstseeied 104557 AM e

XProtect « New View (1x 1)
¥ 1 Alarms
» R DESKTOP-4I5Uv27

[5] Carousel

£ HTML page
[ Image

VA Map

5 Matrix

4 Smart map
£52 Smart Wall

B Tex

Application
. Camera

Zi

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
[[] Overlay Camera Information
Select Mount Type:

Ceiling

5. Under properties, click on cameras and then select the required camera from
the drop-down list as shown below.

elect item(s)

Select item(s)
Select

v = desktop-4i5uv27

v [l Camera Groups

v [ Hon Camera

< Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
v &= DESKTOP-4I5UV27
v [l All Cameras

¢ Honeywell HC35WF6R1 (10.79.2.165) - Camera 1
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6. Select camera and then select the camera Mount Type as Ceiling and Show
Model type as Original in the properties as shown below.

New View (... Exports Search . Incidents System Mo... 12751

XProtect « New View (1 x 1)

| Hotspot
HTML page
Image
Map
¥} Matrix
4 Smart map
* Smart Wall

[ Text

Application
. Camera
PTZ

Device

Honeywell HC35SWF6RT (10.79.2.165) - Camera 1
[] Overtay Camera Information

Select Mount Type:

Ceiling

Select Show Modek

Original

Please refer to the Plugin supported capabilities

7. PTZ Control: User can press and hold the mouse button to slide and to adjust
the angle of view. User can also zoom in/out to view the display.

e [For Panoramic model 360° + 3PTZ:

XProtect Smart Client —

New View (... Exports Search + Incidents System Mo... 13125 [

XProtect € New View (1x 1)
[ FisheyeDewarp
Hotspot
HTML page
Image
fl Map
B Matrix
F4 Smart map
= Smart Wall

| Text

Application
% Camera
P1Z

Device

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1

[] Overlay Camera Information

Select Mount Type:
[
Select Show Model:

360"Panoramic + 3PTZ v
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For Panoramic model 360°+ 6PTZ:

# Milest mart Client

New View (... Exports Search Incidents System Mo...

XProtect New View (1 x 1)

HTML page
Image
Map

f Matrix

J Smart map
Smart Wall

Text

Application
Camera
PiZ

Device

Honeywell HC3SWF6R1 (10.79.2.165) - Camera 1
[ Overlay Camera Information
Select Mount Type:
Ceiling
Select Show Model:

360°Panoramic + 6PTZ v

For Panoramic model 360° + 8PTZ:

® Mil X mart Client
New View (... Exports Search Incidents System Mo...
XProtect New View (1x 1)

HTML page
Image

Map

Matrix
Smart map
Smart Wall

Text

Application
Camera

PTZ

Honeywell HC35WF6R1 (10.79.2.165) - Camera 1

[[] Overlay Camera Information

Select Mount Type:
Ceiling
Select Show Model:

360"Panoramic + 8PTZ -
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