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Revisions

Disclaimer
The contents of this document are provided on an “as is" basis. No representation or warranty (either express or implied) is

made as to the completeness, accuracy or reliability of the contents of this document. The manufacturer reserves the right

to change designs or specifications without obligation and without further notice. Except as otherwise provided, all

warranties, express or implied, including without limitation any implied warranties of merchantability and fitness for a

particular purpose are expressly excluded.

Intellectual Property and Copyright

This document includes registered and unregistered trademarks. All trademarks displayed are the trademarks of their

respective owners. Your use of this document does not constitute or create a license or any other right to use the name

and/or trademark and/or label. This document is subject to copyright owned by Honeywell. You agree not to copy,

communicate to the public, adapt, distribute, transfer, sell, modify, or publish any contents of this document without the

express prior written consent of Honeywell.

General Warning

This product must only be installed, configured and used strictly in accordance with the General Terms and Conditions,

User Manual and product documents available from Honeywell. All proper health and safety precautions must be taken

during the installation, commissioning, and maintenance of the product. The system should not be connected to a power

source until all the components have been installed. Proper safety precautions must be taken during tests and

maintenance of the products when these are still connected to the power source. Failure to do so or tampering with the

electronics inside the products can result in an electric shock causing injury or death and may cause equipment damage.

Honeywell is not responsible and cannot be held accountable for any liability that may arise due to improper use of the

equipment and/or failure to take proper precautions. Only persons trained through an Honeywell accredited training

course can install, test and maintain the system.

Liability

You agree to install, configure, and use the products strictly in accordance with the User Manual and product documents

available from Honeywell.

Honeywell is not liable to you or any other person for incidental, indirect, or consequential loss, expense or damages of any

kind including without limitation, loss of business, loss of profits, or loss of data arising out of your use of the products.

Without limiting this general disclaimer the following specific warnings and disclaimers also apply:

Fitness for Purpose

You agree that you have been provided with a reasonable opportunity to appraise the products and have made your own

independent assessment of the fitness or suitability of the products for your purpose. You acknowledge that you have not

relied on any oral or written information, representation, or advice given by or on behalf of Honeywell or its representatives.

Total Liability To the fullest extent permitted by law that any limitation or exclusion cannot apply, the total liability of
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ABOUT THIS GUIDE

Introduction
This guide explains the usage of Honeywell Camera Plugins for Milestone XProtect 
applications including its installation and configuration. 

Please read this manual carefully before using the Plugin for proper use.

1. This document explains how to use the Plugins.

2. The content in this document is subject to change depending on the Plugin 
software updates and company policies and to partial changes without prior 
notification to users.

Target Audience
This manual is intended for security installers or operators to provide ample infor-
mation and to make best use of Honeywell Camera Plugins with Milestone XPro-
tect.

Please refer to the official Milestone website (www.milestonesys.com) for more 
information on how to install and set up the Milestone XProtect program.
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Plugin Usage
Users of this Plugin can perform the following functions:

• Import Honeywell cameras in bulk

• Update Honeywell cameras configurations in bulk

• Camera Web view for advanced operations

• Enable and use camera control 

• Enable and use metadata search

• Enable and use fisheye dewarping
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INTRODUCTION

Introduction to Honeywell Camera Plugins
Administrators can perform the following on the Milestone XProtect Manage-
ment Client

• Import camera using password protected Excel file

• Edit the camera configurations in bulk

• Open the web view of cameras within the application

• Configure the camera control settings

• Configure the metadata search settings

Operators can perform the following on XProtect Smart Client:

• View and perform the surveillance operations on cameras

• View and search metadata from cameras

• 360 Degree Fisheye Dewarping
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INSTALLATION

Pre-requisites
Ensure below XProtect software are already installed in the PC.

• XProtect Management Client 

• XProtect Smart Client

Please refer to the official Milestone website (www.milestonesys.com) for more 
information on how to install and set up the Milestone XProtect program.
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Installing Honeywell Camera Manager
To install Honeywell Camera Manager plugin on the XProtect, perform the below 
steps.

1. In the saved folder, right click on the Honeywell Camera Manager plugin and 
then choose Run as Administrator, the below screen is displayed.

2. Click Next. The Honeywell End User License Agreement window displays as 
shown below.
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3. Click I accept the terms in the License Agreement option and then click Next. 
The Client Plugin window appears as shown below.

4. Enable the Client Plugin check box and then click Next. 

Note: Honeywell Camera Manager Plugin needs "Microsoft Edge WebView2 Runtime" for 
Web View functionality and if it is not found on the XProtect Management Client 
machine, it will be installed in that machine by the installer.



9 1.0.5.0-Honeywell Camera Manager Plugin User Guide

5. Click Next. the installation screen is displayed as shown below.

6. Click Install. The installation proceeds and once completed the below is screen 
is displayed.

7. Click Finish.
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To View the Installation Logs
• To view the installation logs, click the Show the Windows Installer log check box.

The detailed installation logs are displayed as shown below.
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Uninstalling Honeywell Camera Manager 
To uninstall the Honeywell Camera Manager Plugin from the PC

1. Go to Control Panel > Programs and select the Honeywell Camera Manager 
Plugin application as shown below.

2. Click Uninstall. Follow the on screen instructions to uninstall the plugin.
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BULK CAMERA CONFIGURATIONS

Importing Cameras
Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk 
Camera settings are displayed on the right pane.

1. In Honeywell Camera Manager, click Bulk Camera Settings as shown below.

• The Bulk Camera Settings configuration page is displayed on the right pane.
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2. Click Import Camera link. The Import Camera dialog box is displayed as shown 
below.

• Click Browse to locate the Excel template file (OR) Drag the File directly into 
the screen to add.

3. User can also download the camera configuration template format to fill the 
details. Click the click here link to download the template. The password should 
meet the below criteria:

• Be at least 8 characters in length

• Contain both lower and upper case alphabetic characters (e.g A-Z, a-z)

• Have at least one numeric value (e.g 0-9) 
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• Have at least one special character (!@#$%6&*()_-+=)

• Password and Confirm Password need to match

4. Click Done. The below screen is displayed.
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4. Type the password in Password Protected box and then click the PROCEED 
button. If there are any duplicate camerasare found then the below confirma-
tion box is displayed.

Note: Handling the Excel Files for Bulk Import/Export Securely handle the exported Excel 
file and do not disclose to any unauthorized persons. Even though it is password-
protected, the password can be compromised by brute-force attack.

5. User can select the required option to import the Cameras from the sheet and 
then click PROCEED. If there are any conflicts in the data entered then the 
below confirmation box is displayed.
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6. Read the conflicts, select the check box and then click PROCEED. The Import 
Camera in progress message appears. Once the cameras in the excel are suc-
cessfully imported, a popup Import Successful for # Cameras is displayed at 
the top right corner of the screen.

• Once the files is imported, a message displays that the file is generated with 
details if necessary data is missing or there are wrong inputs or same 
cameras already available in database. User can click GO TO FILE link to 
view the details.
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Exporting Cameras 
1. Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk 

Camera settings are displayed on the right pane.

2. Select the required cameras and then click on Export link on the top right 
corner of the screen. The Select Location and Create Password for Export 
dialog box is displayed.

3. Browse the location to save the file.

4. Create and Confirm the Password to protect.

5. Click Done. The Export Successful for # cameras pop-up appears on the top 
right corner of the screen.
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Updating Camera Configurations
1. Under Honeywell Camera Manager, click Bulk Camera Settings node. The Bulk 

Camera Settings screen is displayed.

2. Select the required cameras check boxes and then click the Configure option.

3. Select any one of the camera model and click continue, the Custom Settings 
screen is displayed as shown below.
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4. Customize the details for Video Stream Preferences, and configure the Main 
Stream, Sub Stream and Third Stream as per the requirements.

5. Click Save. The pop-up Camera Configuration Updated Successfully appears 
on the top right corner of the screen.

To Save the Configuration as a Template
• Click the Save as Template check box as highlighted in the below screen, if 

you want to save the configuration as a template for future use.
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How to Edit Camera Settings and Save as a Template
1. In Bulk camera settings window, select the required camera.

2. Click Edit icon. The Custom Setting screen is displayed.

3. Edit or configure the required parameters as shown below.

Apart from configuring the video stream preference user can also customize the 
Recording Preferences. The video stream preferences are as follows:

4. Select the Save as Template check box as highlighted above if you want to save 
the configuration as a template for future use.

Default Live Stream Default Playback Stream

Live Mode Default Playback

Codec Bitrate

GOP Quality
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5. User can also  use the Apply from Template tab to configure the cameras in bulk 
as shown below.

6. Click Save, a pop-up message Camera Configuration Updated Successfully 
appears on the top right corner of the screen.

Note: User can cross verify the configuration changes under configuration settings.
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Deleting Cameras
1. In Bulk Camera settings page, select the camera and Click Delete, the confir-

mation dialog box appears as shown below.

2. Click CONFIRM. The #cameras deleted sucessfully pop-up appears on the 
top right corner of the screen as shown below.
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ADVANCE CAMERA CONTROLS

Web View
This feature allows the user to view the web page of a camera in a single click. This 
feature comes with inbuilt capability to auto login and user don't have to enter any 
camera credentials.

How to View a Camera Web Page 
1. In the Milestone XProtect Management Client navigate to Honeywell Camera 

Manager and click on Web View tab the list the of cameras are displayed as 
shown below.
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2. Click on the required camera from the camera list. The specific camera web 
page is displayed on the right pane as shown below.

Searching a Camera
User can search the cameras with IP Address, Camera Name or Server Name in the 
search bar.

How to Search a Camera
1. In the Milestone XProtect Management Client navigate to Honeywell Camera 

Manger and click on Web View tab the list of cameras are displayed as shown 
below.
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2. In the search box, type the IP Address, Camera Name or Server Name. The 
corresponding cameras are displayed in the list as shown below.

Camera Control Settings
This feature allows to control the functionalities or features which are used in the 
XProtect Smart Client. Camera control settings includes Video Panel Control and 
Plugin Camera Control. User can enable it to use these functionalities in the XPro-
tect Smart Client.

How to Configure the Camera Control Settings
1. In the Honeywell Camera Manger screen, click the Camera Control Settings 

option as shown below.

The Configuration box is displayed.
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2. Under Plugin Camera Controls, enable the camera control commands button 
as shown below.

3. Under Video Panel Control, enable the Metadata button.
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Metadata Search Settings

Introduction
This allows the user to configure the following options to use in Milestone XProtect 
Smart Client application.

• Person Search

• Vehicle Search

• License Plate Search

How to Configure the Metadata Search Settings
1. In the Honeywell Camera Manager screen, go to Metadata Search Settings as 

shown below.

2. Click Metadata Search Setting, the Configuration box is displayed.
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3. Move the toggle buttons to enable and select the required parameters to view 
the search options in XProtect Smart Client as shown below.

Note: Restart the Smart Client application once to view the changes.

For Person Search
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For Vehicle Search

For License Plate Search
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XPROTECT SMART CLIENT PLUGIN 
FEATURES

Video Controls
The Milestone XProtect Smart Client allows you to perform the following with Hon-
eywell cameras:

• To view the live and playback video

• To perform Surveillance operations

• To search and view the Video analytics features based on the camera

How to View the Honeywell Cameras in Smart Client
1. Go to Milestone XProtect Smart Client dashboard > New View.

2. In the left pane, navigate to Honeywell Cameras. Select the required camera 
from the list as shown below.
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3. Drag and drop the camera on the right video panel. The Honeywell Plugin 
commands are enabled in the live view when the Honeywell camera is selected 
on the main screen as shown below.

4. Perform the required surveillance operations as explained in the below table.

Icon Description

Zoom

Zoom In

Zoom Out

Maximum Zoom

Minimum Zoom

Focus

Focus Far

Focus Near

Auto Focus

Iris

Increase Iris

Decrease Iris
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Bounding Box Display
If the Metadata options are configured then the User can view the Bounding 
Boxes in the video when an object is detected as shown in the below figure.

Auto Iris

Wiper

Wiper On

Wiper Off

PTZ Auto Tracking

Auto Tracking

Icon Description
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METADATA SEARCH SETTINGS

License Plate Search
1. Go to Milestone XProtect Smart Client and then click the Search tab.

2. Under Search tab, select the required Honeywell camera and then click the 
Search For button. The supported Analytics are displayed for a camera.

3. Select the License Plate option and then click on New Search as shown below.
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The License Plate filter dialog box appears as shown below. 

4. Set the required below parameter for license plate.

• License Plate Number

Once the parameters are set, user can view analytics in the video as shown in the 
below figure. The number of search results are displayed on top left corner of the 
screen.
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Person Search
1. Go to Milestone XProtect Smart Client and then click the Search tab.

2. Under Search tab, select the required Honeywell camera and then click the 
Search For button. The supported Analytics are displayed for a camera.

3. Select the Person Search option and then click on New Search as shown below

The Person Search filter dialog box appears as shown below. 
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4. Set the required below parameters for Person Search.

• Accessory

• Age Category

• Clothing (Top color)

• Gender

Once the parameters are set, user can view analytics in the video as shown in the 
below figure. The number of search results are displayed on top left corner of the 
screen.
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Vehicle Search
1. Go to Milestone XProtect Smart Client and then click the Search tab.

2. Under Search tab, select the required Honeywell camera and then click the 
Search For button. The supported Analytics are displayed for a camera.

3. Select the Vehicle Search option and then click on New Search as shown 
below.

The Vehicle Search filter dialog box appears as shown below.
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4. Set the required below parameters for Vehicle Search.

• Vehicle Color

• Vehicle Type

Once the parameters are set, user can view analytics in the video as shown in the 
below figure. The number of search results are displayed on top left corner of the 
screen.
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FISHEYE DEWARPING

Note: This feature can be used on XProtect Smart Client machines which has GPU.

If the camera supports the Fisheye function, set the Fisheye mode to the original 
mode before using the plugin.

How to Configure the Fisheye Dewarping
1. Start the XProtect Smart Client.

2. On the Live View window, click on Setup.

3. In the Setup window, the Fisheye Dewarp plugin can be found in the System 
Overview pane.
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4. Click and drag Fisheye Dewarp Plugin into the view cell. After completion, there 
is an X icon in the upper right corner of the view cell, and parameter settings are 
added to the property pane in the lower left corner.

5. Under properties, click on cameras and then select the required camera from 
the drop-down list as shown below.
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6. Select camera and then select the camera Mount Type as Ceiling and Show 
Model type as Original in the properties as shown below.

Please refer to the Plugin supported capabilities

7. PTZ Control: User can press and hold the mouse button to slide and to adjust 
the angle of view. User can also zoom in/out to view the display. 

• For Panoramic model 360° + 3PTZ:
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• For Panoramic model 360°+ 6PTZ:

• For Panoramic model 360° + 8PTZ:
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