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• PRODUCT DESCRIPTION 
 

Abbreviations 

 

ZCM Zepcam Manager 
ZC Zepcam Cloud 
MXP Milestone XProtect 
MXSC Milestone XProtect Smart Client  
MXMC Milestone XProtect Management Client 

 

Version Management 

Tested versions 
ZM 2.0.2.61 (incl decryption service 60 or 

higher) 
MXP Corporate 2021 R1, R2  

2022 R1, R2, R3  
2023 R1, R2 

Device Pack 12.1a 

 

Functionality 

The integration between Zepcam Manager (ZM) and Milestone XProtect (MXP) 
makes it possible to view livestreams of Zepcam T3 bodycams connected to ZM by 
using the Zepcam Driver.  
 

Prerequisites 

Before we can start configuring the integration between ZM and MXP there are a 
couple of prerequisites.  

• You will need to have access to ZM with a valid license for integrations  

• You will also need access to an MXP server with administrator rights and valid 
licenses for adding bodycams to MXP 

 
The two of these need to be able to communicate over an active internet connection 
or set up on the same local network. During the setup process you will need a pc or 
desktop for configuring the integration.  
 
At the end of the manual, you should be able to:  

• Add Zepcam T3 Live streaming cameras to Milestone 
 
 
 
 
 
 
 

  



   
 

4 
 

• SETTING UP THE INTEGRATION 
 

• Retrieve Zepcam Driver for Milestone XProtect. This driver will be supplied to 

you by Zepcam Support on request (additional license cost may apply). 

• Install Zepcam Driver for Milestone XProtect.exe on the Milestone recording 

server by doubling clicking. 

 

 

 

 

 

 

 

• Select your preferred language. 

• Check the box: ’Allow the Recording Server to be stopped during installation’.  

• Select ’Install’: 

 

 

 

 

 

 

 

 

• After the installation, select ‘Finish’. 
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In MXMC:  

• Go to server --> Recording Servers: 

 

 

 

 

 

 

 

• Right click on Server and press ‘Add Hardware’: 

 

 

 

 

 

 

 

• Select ‘Manual’: 
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• Press ‘Next’: 

 

 

 

 

 

 

 

• Select ‘Add’ 

• Enter ZCM username + UUI ID of bodycam  

• (result: ‘your_zcm_usernem:uuid’). The Zepcam user should have the super-

user, admin or master Zepcam Manager role. 

Find UUID in ZCM under ‘Admin’ -> ‘Devices’ -> ‘Camera Devices’ -> Select a 

camera and click ‘Show’ -> ‘Uuid’  

 

 

 

 

 

  

• Add password (of ZCM) 

• Do this for every bodycam that needs to be integrated 

• When ready select ‘Next’: (make sure you only include 1 bodycam) 

• Select driver for the added hardware. This should be Zepcam (under Other) 

• Select ‘Next’: 
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• Enter network/web address and port of the ZCM server  

• Network address can be found in the address bar, this could be an IP address 

or URL (in case of HTTPS, tick box 'Use HTTPS'.).  

• For use with Zepcam hybrid.zepcam.com cloud server, only use of the URL is 

allowed, and HTTPS required. 

• Select ‘Zepcam’ under Hardware Model  

• Select ‘Next’: 

 

 

 

 

 

 

 

 

 

• The selected bodycams are now being detected and will be added to the MXP 

system 

• When the selected bodycams are successfully detected, tick the box ‘Add’ 

and select ‘Next’ 
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• When the system has successfully connected to each piece of hardware, 

select ‘Next’:  

  

• Select Hardware, Camera port 1, Microphone port 1 and Metadata port 1 

• Select ‘Next’: 

  

• In the ‘Add to Group’, select; Default Group’, or a group you have added in the 

MXMC 

• Select ‘Finish’ 

• Your bodycam has now successfully been added to MXP. You can find it 

under: ‘Recording Servers’   

 

 

 

 

 

 

 

Restart MXSC to force the reload of the added bodycams. You’ve now configured 

ZM and MXP using the Zepcam – Milestone Plugin. 
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