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ZCM Zepcam Manager

ZC Zepcam Cloud

MXP Milestone XProtect

MXSC Milestone XProtect Smart Client
MXMC Milestone XProtect Management Client

Tested versions

ZM 2.0.2.61 (incl decryption service 60 or
higher)

MXP Corporate 2021 R1, R2
2022 R1, R2, R3
2023 R1, R2

Device Pack 12.1a

The integration between Zepcam Manager (ZM) and Milestone XProtect (MXP)
makes it possible to view livestreams of Zepcam T3 bodycams connected to ZM by
using the Zepcam Driver.

Before we can start configuring the integration between ZM and MXP there are a
couple of prerequisites.
e You will need to have access to ZM with a valid license for integrations
e You will also need access to an MXP server with administrator rights and valid
licenses for adding bodycams to MXP

The two of these need to be able to communicate over an active internet connection
or set up on the same local network. During the setup process you will need a pc or
desktop for configuring the integration.

At the end of the manual, you should be able to:
e Add Zepcam T3 Live streaming cameras to Milestone




Retrieve Zepcam Driver for Milestone XProtect. This driver will be supplied to
you by Zepcam Support on request (additional license cost may apply).
Install Zepcam Driver for Milestone XProtect.exe on the Milestone recording
server by doubling clicking.

M Milestone
) New ~

~ = S B8 > ThisPC > DATA(E) > Milestone

Name ’ e e Type

na Zepcam Driver f ‘rotect.exe 3/ 3 Application

B Documents

& Pictures

Select your preferred language.
Check the box: ’Allow the Recording Server to be stopped during installation’.

Select ’Install’:

¥ Setup - Zepcam Driver for Milestone XProtect - X

Service Interruption N
The Milestone XProtect Recording Server needs to be stopped during installation.

Setup determined that the Miestone XProtect Recording Server is currently running. This service must be
stopped during installation of the Zepcam Driver, Please confirm that it is allowed to stop the Recording
Server as part of the installation process. When installation has completed, the Recording Server will be
estarted,

[[J Allow the Recording Server to be stopped during installation

Cancel

After the installation, select ‘Finish’.

¢l Setup - Zepcam Driver for Milestone XProtect .

Completing the Zepcam Driver for
Milestone XProtect Setup Wizard

Setup has finshed instaling Zepcam Driver for Miestone XProtect on your
computer.

Click Finish to exit Setup.




In MXMC:

e Go to server --> Recording Servers:

Q Milestone XProtect Management Client 2023 R1

File View Action Maintenance Teols Help

HYD oei

an ~ B X ||Recording Server
- Zepcam Milestone QA- (23.13) A Il Far
=3 Basu?s . B--@ Recording Servers
E License Information q] Milestone Zepcam

Site Information

Remate Connect Services

: (- Axis One-click Camera C
=} E Servers

[fﬂ Recording

ﬂ Failover Servers

] Mobile Servers

EHi® Devices

: =B Cameras

¢ Right click on Server and press ‘Add Hardware’:

@ Milestone XProtect Management Client 2023 R1

File View Action Maintenance Tools Help

HY @en
Site Mavigation -~ 3 X ing Server
E-Gl Zepeam Milestone QA- (23.13) & Fiter
= LA Besies = i} Recording Servers
-] License Information E]

Site Information Expand
{5} Remote Connect Services
[, Axis Ore-click Camers C D Add Hardware., Cirl+N
E}-G Servers Move Hardware...

Failover Servers
’] Mobile Servers (@ Change Hardware Password...

Delete All Hardware

=% Devices Rename Recording Server F2
-0 Cameras
- # Microphones 'g
@ Soezkers & Refresh F5
? Metadata
‘e Inmit

Remeove Recording Server

e Select ‘Manual’:

Add Hardware o x

Add Hardware

This wizard helps you detect and set up hardware.

Hardware detection method:

O Express (ecommended)
Autematicaly detects hardiare o the recording server's local network

(O Address range scanning
Scans defined network address ranges and detects handware models

® Manual
Detects hardware models for manually entered IP addresses and host names

‘ O Remole connedt hardware
‘Add hardware connected via a remote connect server

milestone




Press ‘Next’:

Add Hardware o x [
Optionally, specify additional user jals to ith i the hardware is not using the factory defaults. . L
mlleston
Include  User name Password Add 1
[0 (Factorydefalty === | ssssssss Remove
Help < Back Next > Cancel

Select ‘Add’

Enter ZCM username + UUI ID of bodycam

(result: ‘your_zcm_usernem:uuid’). The Zepcam user should have the super-
user, admin or master Zepcam Manager role.

Find UUID in ZCM under ‘Admin’ -> ‘Devices’ -> ‘Camera Devices’ -> Select a
camera and click ‘Show’ -> ‘Uuid’

T3583
Device Name:  T353
Comment

wac:  ceaffiizeco

Europe/Amsteraam

vuie  edrsazarjire-se7s485236e4

Add password (of ZCM)

Do this for every bodycam that needs to be integrated

When ready select ‘Next’: (make sure you only include 1 bodycam)

Select driver for the added hardware. This should be Zepcam (under Other)
Select ‘Next’:

Add Hardware o x

The more drivers selected. the slower the scanning ‘

@ [] HikVision A Select All
& [ Infinova
@ C]Ive

4 [] Milestone
&[] Mobotix
# CJONVIF

# ] Par

@ [] Samsung
@[] Sony

& [ Universal

Zepcam

o F= S v | -




Enter network/web address and port of the ZCM server

Network address can be found in the address bar, this could be an IP address
or URL (in case of HTTPS, tick box 'Use HTTPS".).

For use with Zepcam hybrid.zepcam.com cloud server, only use of the URL is
allowed, and HTTPS required.

Select ‘Zepcam’ under Hardware Model

‘ ’.

Select ‘Next’:

Add Hardware O > :
Enter the network address and port of the hardware you want to add. ‘
Optionally, select the hardware model to speed up detection.

milestone
Address Port Use HTTPS HTTPS port Hardware mods! Add
» hybrid.zepcam com 80 443 Zepcam ~ ;

The selected bodycams are now being detected and will be added to the MXP
system

When the selected bodycams are successfully detected, tick the box ‘Add’
and select ‘Next’

Add Hardware ] x :

Wait while your hardware is being detected ’
0 ionhas leted. select which hardware to add.

Detected hardware:

Add  Address Fort Hardware model Status
hybrid zepcam com 443 Zepcam J Success
Help < Back Mext > Cancel




When the system has successfully connected to each piece of hardware,

[ ]
‘ ’,
select ‘Next':
Add Hardware 3 - o
T ts devi will o g m‘:’i:mn:m manually_ ’
milestone
Hardware name template Device name template:
Default ~ Default
Hardware Camera Microphone Speaker Metadata O Input [ Output
Hardware to Add Enabled Name
(=) Hardware T3 53 fhybrid zepcam com)
T Camera port 1 T3 53 fhybrid zepcam com) - Camera
& Microphone port 1 T3 53 thybrid zepcam com) - Microphone
S Metadata port 1 T3 53 fhybrid zepcam cam) - GPS
Help < Back Next > Cancel
e Select Hardware, Camera port 1, Microphone port 1 and Metadata port 1
‘ U
e Select ‘Next’:
Add Hardware 3 o a
Selecta defaultgroup for all devices types. et dice. ’
Default camera group: Devices Add to Group
Default microphone group: b T3 53 (hybrid.zepcam.com) - Camera Default Group
MXD B Microphanes
Defaut spesker group & T353 (hybrid zepcam com) - Microphone Defauit Group
MNa group selected... WVetadata
S % T3 53 (hybrid zepcam.com) - GPS Default Group
MXD 2]
Default input group:
No group selected
Defautt output group
No group selected
Help <Back =2l
1 ’ . ’ H
¢ Inthe ‘Add to Group’, select; Default Group’, or a group you have added in the
e Select ‘Finish’
e Your bodycam has now successfully been added to MXP. You can find it

under: ‘Recording Se

4 Milestone XProtect Management Client 2023 R1

File View Action Maintenance Tools Help

H9 ©oei
Site Navigation >~ X
=@ Zepeam Milestone GA- (22.13)
=1 Basics
E License Information
[F] Site Information
{5y Remote Connect Services
(55 fuds One-click Camera C
=[] Servers
@ Recording Servers
E Failover Servers
ﬁ Mebile Servers
=] @ Devices
B Cameras
& Microphones

@ Speakers
[~ [ VP

-

Restart MXSC to force the reload of the added bodycams. You’ve now configured

rvers’

.o
‘one Zepcam

<

3 'P-2044-45453-41 (hybrid zepcam.com)
. 047 (hybrid. zepcam.com)
o] . .. ihhrid zepeam.com)
5 “- et cud-41 (hybnu zepcam.com)
+-{T3 T3-000092 ffrance zepcam.com)

007000 (france.zepcam.com)
{E=) T3-2320-140-001363 (hamshank test zepcam.com)
= _T3-2320—140—DD1433 (hybrig.zepcamoom]

ZM and MXP using the Zepcam — Milestone Plugin.
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