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Disclaimer Notice 

This document is intended as a guide to help end-users install, set-up, or operate the product described hereof. Every effort 

has been made to ensure that the information in this document is correct at the time of publication.  

Jacques Technologies Pty Ltd shall not be liable for any errors contained in this document, nor for any incidental or 

consequential damages that may occur in direct connection with the provision of this material. 

This document does not constitute or imply a product warranty, express or implied (including, but not limited to, the implied 

warranty of fitness for a particular purpose) or service guarantee. 

Jacques Technologies Pty Ltd does not warrant or make any representations regarding the use or the results of the use of the 

information provided within the publication in terms of its correctness, accuracy, reliability, or otherwise. No oral or written 

information or advice given by Jacques Technologies Pty Ltd (or by its agents, contractors or employees) shall create a 

warranty or in any way increase the scope of this warranty.  Some jurisdictions do not allow the exclusion of implied warranties, 

so the above exclusion may not apply to you. 

Jacques Technologies Pty Ltd acknowledges that information in this publication may be unsuitable in various circumstances 

and disclaims liability for the use of the information in those circumstances. 

 

Copyright Notice 

Copyright © 2018 Jacques Technologies Pty Ltd. All Rights Reserved. 

All content in this document is protected by copyright. 

No part of this document may be used, transmitted, reproduced, translated into another format, or adapted by any means or 

form in whole or in part or for any purpose without express, written, permission from Jacques Technologies Pty Ltd.  

No exceptions to these conditions will be made, except as permitted according to Australian and international copyright law. 

Jacques Technologies Pty Ltd reserves the right to continually improve products and update the relevant equipment 

specifications and documentation without notifying clients. 

 

Trademarks 

Windows is a registered trademark of Microsoft Corporation. Pentium is a registered trademark of Intel Corporation. Other 

products mentioned in this document may be trademarks of their respective companies and are hereby acknowledged. 

 

Document Feedback 

We value your feedback. To give feedback on this document please email: feedback@jacques.com.au 
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INTRODUCTION 
 
This document describes the features of the High Level Interface (HLI) between the Jacques 650 IP 

Communication System and the Milestone XProtect Corporate 2016. 

The Jacques Milestone HLI was developed by Jacques Technologies and allows Jacques IP 

Communications System (650 series system) to send call information to the Milestone XProtect 

Corporate for switching the of intercom-associated-cameras onto an active matrix of Milestone 

XProtect Smart Client. 

 

Figure 1: Jacques – Milestone HLI Implementation Diagram 
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FUNCTIONALITY SPECIFICATION  

 

SYSTEM CONFIGURATION 
 
Upon request, the Jacques to Milestone HLI can be preconfigured on each Jacques (650 Series) 

System Controller. Each Jacques workstation and Milestone workstation is configured via the 

Jacques Event Controller software module (V7.95 and above) installed on the Jacques System 

Controller. Once configured, each Milestone supported camera can be mapped to Jacques intercom 

devices in the Jacques system database.  

CCTV INTERCOM-ACTIVATED-VIDEO (IAV) FUNCTIONALITY 
 

Using one or more call notification alarms, the Milestone workstation is able to configure intercom-to-

CCTV camera associations. Typical use is to activate and display a CCTV camera when a Jacques 

intercom device initiates a call. The workstation operator can then view the intercom-associated-

CCTV camera often focused on individual establishing the call. 

The Jacques to Milestone HLI will allow the Milestone XProtect Smart Client to display intercom-

associated-CCTV camera streams on a variety of Jacques call functions, as follows: 

Call Originate 

When a Jacques IP intercom endpoint originates a call in the Jacques system, the associated CCTV 

stream/s is switched to the assigned XProtect Smart Client workstations. 

Call Connect 

When a call is connected in the Jacques system, the associated CCTV stream/s will continue to 
display on the assigned XProtect Smart Client workstations. 

 

Call Terminate 

Each Jacques master workstation can terminate an incoming call either prior the call being answered 

or after a call has been established. Once the call is terminated, the intercom associated CCTV 

stream assigned to the Smart Client will be disconnected. 

Call state – On Hold 

Each Jacques master workstation can place a call on hold. When the call is on-hold, the intercom 

associated CCTV stream will continue to display on the assigned Milestone workstation until the 

Jacques master workstation is connected to another intercom. 

Call Priorities 

Within the Jacques IP Communication System each device can be given a priority. Higher priority 

calls present themselves at the top of call waiting queues and can also be configured to interrupt 

connected lower priority calls. The interface allows the Milestone workstation to switch the CCTV 

stream from the current intercom associated camera to the higher priority intercom camera. 
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Call Forward 

Jacques master stations can forward incoming calls another master station either prior to the call 

being answered or after a call has been established. 

During call forward, the interface allows the Milestone workstation associated with the master station 

to which call is forwarded, to automatically display the intercom-associated-CCTV camera stream.  

The CCTV camera stream associated with the original calling intercom will keep following the 

intercom call destination location.  

Covert Monitoring 

Jacques master stations can connect a covert call to an intercom without the end user being aware of 

the audio connection. When the Jacques master station connects a monitor call to an intercom, the 

intercom-associated-CCTV camera stream will display on the assigned Milestone workstation. 

Divert Call 

Jacques master stations can divert incoming calls. If an incoming call is not answered for a pre-

defined time; all call is automatically transferred (diverted) to the next level master station in the 

hierarchy. 

During divert mode, the interface allows the Milestone workstation associated with the next level 

master station to automatically display the intercom-associated-CCTV camera stream. The CCTV 

camera stream associated with intercom will keep following the intercom call destination location. 

Remote / Un-Remote Station 

Jacques master stations can be placed in remote-mode.  When a master station is in remote-mode all 

incoming calls designated to that master station are automatically transferred to its parent tag until the 

master station is un-remoted. 

The interface allows the Milestone workstation to automatically display the associated CCTV stream 

of the parent master station. Meanwhile if the workstation is un-remoted and an active call is not 

answered at its parent workstation, then the call will be transferred back to the original master station 

and the CCTV stream on the Milestone workstation will switch back to the intercom associated 

camera. 
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INTEGRATION LIMITATIONS 

Call Queue 

The interface does not allow Milestone workstation to display CCTV streams for calls that are waiting 

in queue to be answered. The CCTV stream can only be activated on the Milestone workstation after 

the queued call becomes the next call to be answered (presuming that the particular endpoint is 

configured correctly to view CCTV stream onto the Milestone workstation) 

Group Calling  

The Milestone workstation is unable to display CCTV streams for group calls. Group calls in a 

Jacques system are calls made to multiple Jacques endpoints from a master station at the same time 

and are usually of the nature of Public Address announcements. 

Jacques Video Streaming 

A Milestone workstation is unable to view CCTV footage from a Jacques Video Intercom device. 

Relay Triggering 

A Milestone workstation is unable to trigger relay outputs on a Jacques device. 

Event Logging 

Jacques logging information is not passed via the HLI and is only available at the Jacques System 

Controller. 

System Alarms – Milestone to Jacques 

At the time of the integration no system alarms are made available by the Milestone system server to 

be received by the Jacques Communication System. 
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CONTACT DETAILS 
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