Click Next to confirm Installation
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VNL Smart Client Camera Information Display MIP Plug-in

The Camera Information Display Plugin allows Milestone system administrators and key users to quickly identify the details of cameras that are offline or are
having issues.
Prerequisites:

Milestone XProtect Smart Client should already be installed on the destination computer
L]

The Smart Client Camera Information Display Plugin works with the 64bit Smart Client only (32bit Smart Client not supported)
You must have necessary permissions on destination computer to install software

Plugin Installation

Download Smart Client Camera Information Display Plugin Installer zip file and extract to local drive

Example

This PC > Windows (C) > Temp
Navigate to directory and run Setup.exe to start install process
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Note: You must have administrator permissions on your computer to install new software.

Follow through installer instructions
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Select installation directory for the Smart Client. The default installation path has already been entered for
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Select Installation Folder
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MISUAL NETWORK:

Installation should complete in a few seconds, Click Close to complete installation 9 4N st Chentnfomaton Dy - *

Installation Complete

W Cherd Insmoton Disiop hos been saccesshdy rataled

Click T 1o et
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Back =)

Open Milestone Smart Client and login to your system g e )
XProtect* Smart Client 2019 R2

Milestone

Windows authentication

Doma:

User name:

Enter License Code to activate Plugin

Open the Camera Information Display by selecting the . button at the bottom of a camera view.

Narme: Driveway
Hardware Name: Trial

Modek: Panasonic WJ-GXES00 Multi
Address: http://192-Trial

MAC: 080023-Trial

Recording Server: VNL-Trial
Storage: Loc-Trial

Hardware Description: Trial

Click on the “Trial License” link at the bottom on the screen

Trial License

Copy and Paste valid License Code and Click Update button Camera nfo Display License

Trial License

Licence Code:

Once successfully updated, Click Close

Close and reopen the Camera Information Display and now he licensed user will now be visible and all the
camera information will be available
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Using the Plugin in the Live and Playback Workspaces
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NISUAL NETWORKS

Playback mode.

Open the Camera Information Display by selecting the . button at the bottom of any camera view in Live or

The Camera Information Display screen will show the camera information as shown.

The address can be opened in the default browser by left clicking on it or copy all the information by right
clicking anywhere on the information display.

Note: In some network setups the Smart Client PC will not have direct access to the cameras. If this is the case
the browser function will not connect to the camera.

Using the Plugin in the Alarm Workspace

To enable the use of the plug in in the Alarms Workspace an Alarm needs to be configured as per below

Alarm Definitions ~ & ||Properties
=& Alarm Definitions Alam definition
& Camera Offline —

Name:
Instructions
Tiigger
Tiiggering event
Sources:
Activation period
® Time profile:

O Event based:

Operator action required

Time lmt
Events triggered:

Other

Related cameras
Related map:

Inttial alarm owner:

Intial alam priorty.

Ham category:

Events triggered by alam
Auto-close alam:

Alarm assignable to Administrators:

Name: Driveway

Hardware Name: Driveway

Model: Panasonic WJ-GXES00 Multi
Ad p//192.168.091/

MAC: 08002392583

Recording Server: VNLCCTV
Storage: Local default

Hardware Description:

Licensed to: VNL

|camera Offine

System Events

Not Responding

Al Cameras [ sela.. |
Aways v
1day ~
[ || select.
| Select
Medium v
Select

[ Responding

Once the alarm is configured any cameras that are not responding will be shown with the information as below

when the alarm is selected
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Milestone XProtect Smart 10/08/2020 1:1420 P | = & | X

Live Playb: AXIS License Plate Verifier System Mornitor - 0

Setup
iemonstrate or evaluate the XProtect video management software. The ral license expires on /072021, To ully license the produc, pease contact your reseler o find one

No map has been selected VISUAL NETWORKS // CAMERA INFO DISPLAY
Name: Front Dx
[ e L
Model: AXIS M1145-L Network Ca

Address: hiipJ132.168.0.155/

MAC: ACCCBEFAEE1

Recording Server: VNLGCTV.

Storage: Local default

Hardware Descripti

Licensed to: VNL

The camera is not available.

Quick Filters Marms  Nofiter v

= Time Priority Level Message  Source

Y In progress (©) 3:41:59 PM 20/07/2020 2 Not Respondi  Front Door
Y On hold (0)
Y Closed (0)
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