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VNL Smart Client Camera Information Display MIP Plug-in 
 

The Camera Information Display Plugin allows Milestone system administrators and key users to quickly identify the details of cameras that are offline or are 

having issues. 

Prerequisites: 

• Milestone XProtect Smart Client should already be installed on the destination computer 

• The Smart Client Camera Information Display Plugin works with the 64bit Smart Client only (32bit Smart Client not supported) 

• You must have necessary permissions on destination computer to install software 

 

Plugin Installation 
 

Download Smart Client Camera Information Display Plugin Installer zip file and extract to local drive 

 

Example  

 

Navigate to directory and run Setup.exe to start install process 

 

Note: You must have administrator permissions on your computer to install new software. 

 

 

 

Follow through installer instructions 

 

 

 

Select installation directory for the Smart Client.  The default installation path has already been entered for 
you. 

 

Click Next to confirm Installation 
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Installation should complete in a few seconds, Click Close to complete installation 

 

Open Milestone Smart Client and login to your system 

 

  

Enter License Code to activate Plugin 

Open the Camera Information Display by selecting the  button at the bottom of a camera view.  

 

Click on the “Trial License” link at the bottom on the screen 

 

 

 

 

Copy and Paste valid License Code and Click Update button  

 

Once successfully updated, Click Close 

 

Close and reopen the Camera Information Display and now he licensed user will now be visible and all the 
camera information will be available 
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Using the Plugin in the Live and Playback Workspaces 
 

Open the Camera Information Display by selecting the  button at the bottom of any camera view in Live or 
Playback mode.   

 

The Camera Information Display screen will show the camera information as shown. 

 
The address can be opened in the default browser by left clicking on it or copy all the information by right 
clicking anywhere on the information display. 
 
Note: In some network setups the Smart Client PC will not have direct access to the cameras. If this is the case 
the browser function will not connect to the camera.  

 
 
 

Using the Plugin in the Alarm Workspace 

 
To enable the use of the plug in in the Alarms Workspace an Alarm needs to be configured as per below 

 

 

Once the alarm is configured any cameras that are not responding will be shown with the information as below 

when the alarm is selected 
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