
Herta-Milestone MIP integration

Basic Functionality
• Herta-Milestone Integration Plugin is an integration between Herta and Milestone XProtect VMS. 
• Herta MIP configuration on Milestone XProtect Management Client (server, analytic event messages, 

Herta and database information, camera mapping).
• The integration allows the reception of Herta's facial recognition identifications in the context of 

events and/or alarms. Users can visualize the alarms in real-time and filter them by 'detection' 
and/or 'identification'.

• XProtect Smart Client setup in order to visualize events/alarms coming from Herta.
• Alarm Manager tab to visualize alarms information containing timestamp, subject information (ID, 

name, surname, code, group, comments), score, source, video recording, detected face image, 
subject profile and subject candidates.

• Herta 'Subjects' tab allows users to visualize enrolled subjects in Herta's database.
• Herta 'Settings' tab allows users to configure different thresholds in order to adapt the software to 

each site environment conditions. Additionally, in this section users can identify a person by 
uploading a photo.

• The integration allows group management, enrollment of subjects into the database and delete 
subjects from Milestone UI.

• This integration plug-in is compatible with BioAccess, BioMaster, BioSurveillance and BioSurveillance 
NEXT.

Requirements
• The integration was developed with Milestone XProtect Corporate 2019R3 and verify it with 

Corporate 2018R3, 2019R3, 2020R1, 2020R3, 2022R1. However, it should be compatible with 
previous versions. It should be also compatible with Expert, Professional+ and Express+, but it was 
not validated with them.

• Herta v3.2.10 or later. Herta MIP integration cannot run with previous versions of Herta. 

Latest Integration Version 
Released:
1.3.0.30

Latest Versions Tested:
Milestone XProtect 2022R1 
Herta 3.5.0

Known Existing Critical Bugs:
None

Final QA performed on:
July 2022

Final QA performed by:
Enrique Sanjurjo

Integration Developed By:
Albert Pujol & Daniel Espejo

Download Link
Link to Commercial Video
Link to User Guide Video
Link to User Guide

http://download.hertasecurity.com/integration/Milestone.zip
https://www.youtube.com/watch?v=5T5plR0FwhE&list=PL8LLG8gH_BuvXHwbl9dxIY9zxkS5UYGzI&index=3
https://drive.google.com/file/d/1p8Mz2OmWRp8_3FR92VG5lkyfcW9hurak/view?usp=sharing
https://drive.google.com/open?id=1ta1peJiVzkp0OzO-4ljx8kA0g6Vg8Pfp
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