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BTX¢® (Bridge to XProtect)

For

Milestone XProtect and Third-party Systems

Purchase & Support Information

Contact App-Techs at 717-735-0848 or sales(@app-techs.com to purchase a license or request a
product demo. The service team can also address any product-related questions or provide
technical assistance.

Installation Instructions
BTX is a lightweight software package that can be run on any Windows-based server or
workstation.

It is typically installed directly on the XProtect Management Server in order to reduce latency
and network traffic between it and XProtect. Technically, it may be installed anywhere on the
network that has access to the XProtect Management Server, and anywhere that is accessible by
third-party devices and systems that will be sending events and alarms.

The typical installation process is outlined below:

e Purchase a BTX License.

e Download the BTX installer - A download link can be emailed to you. Contact
sales@app-techs.com to request a download link.

e Run installer on a system that has access to the XProtect system with which the
integration is being associated.

e Everything you need is included with the installation files, including the BTX User
Manual.

BTX is updated regularly with new features. Software Upgrade Protection packages are available
for purchase along with the Single-Server Base License. Visit App-techs.com for pricing.

“Enable your video surveillance operator to monitor and control your security system!”
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