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Quick overview
Milestone XProtect frontend clients
 XProtect has frontend clients for:
 Configuration: Management Application
 Day to day operation: Smart Client

 Access control integration scope:
 Management Application: Configuring the 

integration
 Smart Client: “Access Control” workflow
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Quick overview
Integration via Milestone Integration Platform
 AMS -XProtect plug-in is deployed on 

XProtect backend

 The plug-in orchestrates integration with 
AMS by providing:
 Configuration e.g.:

‒ Event types
‒ State types
‒ Command types

 Runtime data e.g.:
‒ Events
‒ States

 Internally, plug-in communicates with the AMS 
APIs
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Key features: Video verification
Access request workflow
Window pop-up during surveillance

Operator verifies person in live video against:
 Person photo
 Person data (e.g. gender, age)

Operator grants/denies access
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Live video

Person data

Grant/deny access

Request at reader
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The access request pop-up window
Key features: Video verification
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Swipe ticker
Key features: Live access monitoring
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Alarm manager workspace
Key features: XProtect map with device states
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Example: door closed and open
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Key features: Execute AMS commands
From access control cameo

Or from XProtect map:
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 From access control cameo:
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Key features: Alarm from AMS events
Configure alarms
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Handle alarm in Smart Client
Key features: Alarm from AMS events
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Device with Alarm

Alarm list

Archived video

Alarm detail
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In access control workspace
Key features: View AMS events in XProtect
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Basic filter

AMS events list

Archived video

Event details
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Basic report as PDF
Key features: View AMS events in XProtect
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