
Babylon Milestone Installation 

Guide 

 

  

2021 

BABYLONPI INSTALLATION & SERVICE 
WAYNE COURTNAGE 

STG AFRICA | 118A Thabo Mbeki Avenue |Modimolle |Limpopo | 0510 |SOUTH AFRICA  

 



BabylonPI Milestone Integration 

Installation guide 

Page 1 of 13 
 

Contents 
1. Babylon Server ...................................................................................................................................................... 2 

2. Install the Babylon service .................................................................................................................................... 4 

3. SQL ........................................................................................................................................................................ 5 

4. Installing the Plugin on the Milestone server ....................................................................................................... 6 

5. Encryption software .............................................................................................................................................. 7 

6. Completion .......................................................................................................................................................... 13 

 

 

  



BabylonPI Milestone Integration 

Installation guide 

Page 2 of 13 
 

1. Babylon Server 

• Create a UBI3 port 

• Ensure Flags 1,2 and 4 are selected 

• Ensure a TCP port number is added e.g. Here we have a UBI port No of 15, insert the number 23??. ?? being 

the port number i.e., 15 

• Create an easy identification name 

• Create a password 

• Save and restart Babylon server application 
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• Create a Life check datapoint of type “RO” 
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2. Install the Babylon service 

• Run the installer / setup program supplied  

     BabylonPI Service Installer.exe 

 

• Edit the “BabMileService.exe.config” file 

connection string is the connection to SQL 

cfgBabyloServerIPAddress - value is Babylon server IP address 

cfgBabylonUBI3Port – value of UBI3 port 

cfgBabylonUBIPort – value of port number in W3Port 

cfgUBITimeout – value of timeout of communication. Default is “10” 

cfgBabylonUBIPassword – value of password for UBI3 

cfgLifeckeckDatapoint – value of Life check datapoint in Babylon 

cfgLifecheckAttribute – value of attribute to do the life check on. Default is “$A” 

cfgMilestoneTCPIPAddressAndPort -value of the IP ADDRESS and PORT of the Babylon server – DO NOT USE 

“127.0.0.1”. Format is (IPAddress:Port) e.g., 192.168.1.114:4567 

cfgDebugOnOff – value of “0” switches debugging OFF, value of “1” switches debugging ON 

 

 

• Save and close the configuration file 
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• Navigate to services and verify the service is in the list of services 

Note: 

The service name is Milestone Babylon Service 

 

 

 

 

3. SQL 

• Attach the supplied SQL “MilestoneBabylon” database to a SQL instance on the site which can be accessed 

from the Babylon server and the Milestone server 

• Create a user who has rights to the database and tables in SQL management studio 

 

 

 

 

 

 

 

 

 



BabylonPI Milestone Integration 

Installation guide 

Page 6 of 13 
 

4. Installing the Plugin on the Milestone server 

• Run the installer / setup program supplied 

BabylonPI Installer.exe 

• Do not change the installation path or folder as Milestone requires any plugin to be installed in the 

“C:\Program Files\Milestone\MIPPlugins\” directory 

• Enter the supplied license key when prompted to do so 
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5. Encryption software 

Run the Encryption Software as Administrator located in the “C:\Program 

Files\Milestone\MIPPlugins\BabylonPI\Encryption and SQL Test Software” folder 

Note: 

The software must be run as Administrator for the encryption to function correctly 

Select the Decrypt to change button 
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• The Test connection string will be enabled 

• The unlocked image will appear on successful decryption 

• The SQL Connection string text box will be enabled to allow for editing the connection string to the 

“MilestoneBabylon” database 

• The Contents information box should show three or four lines: 

• The current connection string to SQL 

• The current IP address of the Babylon server 

• The current TCP port used to communicate with the Babylon server 

• The current license issued for the site (Line 4) 
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• Selecting the Test connection string button will verify the connection to the SQL database 

• The Status label will display either a “Valid connection string…” or “Invalid connection string…” 

• If an invalid connection string is entered, in this case the Password should be 123 not 1234 
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• Upon the SQL connection string being valid 

• The Status label will display either a “Valid connection string…”, in this case the Password is valid i.e., 123 

• The Set address button will be enabled and the TCP comms IP Address text box will be enabled for editing 

• The TCP comms port text box will be enabled for editing 

Note: 

The TCP comms IP Address and the TCP comms port is the connection for the Babylon server communications  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BabylonPI Milestone Integration 

Installation guide 

Page 11 of 13 
 

• When the Set address button is selected 

• The Create encryption button is enabled 
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• Selecting the Create encryption button 

• The Lock image will appear on successful encryption 

• The Contents information box should show four lines that are encrypted: 

• The connection string to SQL 

• The IP address of the Babylon server 

• The TCP port used to communicate with the Babylon server 

• The license issued for the site 

• The Exit button will be enabled to close the application 

Note: 

The Decrypt button can be selected again to verify the contents 

 

 

 

 

!!!! IMPORTANT !!!!! 

ON COMLETION OF THE ENCRYPTION PROCESS TECHNICIAN TO REMOVE THE 

SOFTWARE FROM SITE TO RESTRICT REUSE ON OTHER SITES 
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6. Completion 
• Start or restart the Milestone Event Server Service 

• Validate the installation success by right clicking on the Event Server icon in the task tray and selecting Show 

MIP logs 

 

 

 

• Observe the logs carefully 

• On successful installation of the plugin the plugin should have the following displayed in the log 

 

 

 

• Start the Babylon service on the Babylon server 

• Observe the logs again after the Babylon service has started 

• The following should be displayed 

 

 

 

Congratulations… The installation is successful!!! 


