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Revision History 

Version Date What Changed Change Location 

1.0.43.30904 06/09/2023 n/a n/a 

Qortex Plug-in Features 

The Quanergy Qortex plug-in for Milestone XProtect 2022 offers the following features: 

• Retrieve Sensors and Zones from Qortex and send to XProtect. 
• Retrieve events from Qortex and send to XProtect. 
• Plot Qortex Sensors and Zones on Milestone maps. 
• Create Qortex Event Zones in XProtect Smart Client. 
• Overlay tracking of live Qortex assets in Milestone maps. 
• Encrypted connection using the Quanergy Qortex DTC API 
• Supports connection for up to 8 Qortex servers. 

Qortex Plug-in Limitations 

The Qortex plug-in for Milestone XProtect has the following known limitations: 

 

• Properties of Qortex Sensors and Zones are read-only in the XProtect Management Client. 

• Due to auto-synchronisation of Sensors and Zones from Qortex to Milestone, a Qortex server must be 
disabled, and any child Sensors and Zones deleted before the server may be deleted from XProtect 
Management Client. 

• The primary Qortex sensor will not be visible on Qortex Maps in XProtect Smart Client. 

• Zones or Sensors deleted from the Management Client will be re-synced automatically while the Qortex 
server is enabled: 

o Zones may be deleted from the Qortex Map in the XProtect Smart Client. 

• Due to Milestone UI design, options for editing Zones, Sensors and Trackers may be obscured on the 
Qortex map in matrix Views configured in the XProtect Smart Client: 

o As a workaround, double-click the map while in Setup mode to expand the map and see all 
Qortex configuration options. Once configured, double click the map again to restore the matrix 
view. 

• When connecting a Qortex 2.3 server to XProtect in Secure Mode, please configure the user credentials 
created in Qortex when Secure Mode is enabled. 
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Installation 

For instructions on installing and configuring the Qortex – Milestone Plug-in, please see the Quanergy Qortex – 
Milestone Plug-in User Guide. 
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Quanergy Systems, Inc 

433 Lakeside Drive 
Sunnyvale, CA 94085 
http://quanergy.com  

For purchases made directly from 
Quanergy: contact support@quanergy.com.  

For purchases made from a third party 
such as a value-added reseller or system 
integrator: contact them for support. 

Specifications are subject to change 
without notice. 

The Quanergy logo is a trademark of 
Quanergy Systems, Inc.  

All other trademarks or registered 
trademarks are the property of their 
respective owners. 
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