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Environment Requirements 
Microsoft Windows running either Milestone XProtect Corporate, or Expert 

Additional requirements: 

Microsoft .NET 4.6.1 (Included with the installation media) 

Installation 
• Place the Installer exe directly onto the desktop of your Rimage system  

• Run the installer exe 

The installer will: 

• Place the program’s files 

• Register our Windows Service 

• Installer the Licence Service 

• Open two txt files 
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The txt files will help you configure the Windows Service 
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The installer is now finished and the RookService icon should be seen in a running state in the system 

tray. 
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Licensing 
After the installation process has completed, launch your Milestone XProtect Management Client. 

Navigate to MIP Plug-ins>StorageQuest>Rook Archive and click Licensing. 

 

After clicking on the Licensing button: 

 

 

 

Copy the site Code and email it to support@storagequest.com 
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We will then generate a new site key for your system. Paste the key into the Site Key field and click 

Activate. Your plug-in is now activated. 

 

Contact Information 
 (613) 955-8855 

support@lineardynamics.com  
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