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About this Document

This document provides steps to install, upgrade and uninstall RMFA.

RMFA - Introduction

RMFA or Redundancy Management Framework (RMF) Advanced, provides advanced features
on top of RMF. Features include multi-site support through federation, unified interfaces and
management of alarms and bookmarks.

RMFA includes all features of RMF. Purchase of RMFA requires purchase of RMF. The license
shows up as RMFA but it includes all RMF features.

XProtect product support

RMFA works with XProtect versions that have support for multiple recording servers -
Corporate, Expert, Professional+.

First time Installation

Please follow the steps listed below to obtain and install RMFA on top of your existing XProtect
installation.

Obtaining Software

1. Please email sales@vega25.com and provide information about your requirements,
including,
a. The number of channels you need RMFA for.
b. Your version of Milestone Corporate.
Receive a quote.
Pay.
Receive a link to download the installer.
Download installation files.
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Install Software

Please follow the below steps to install software.
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Plug-In Installation - Management Server

1. If your Milestone software is active on the Management Server, please follow the
shutdown procedure provided by Milestone, to stop all Milestone programs running on
the Milestone Management Server.

2. Copy the “ Setup Folder” to a convenient location on the Milestone Management

Server.
3. Open the “Setup Folder”, right click on the setup executable and click “Run as
administrator”.
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3. Upon clicking on the “Run as administrator”, a “Preparing to install” window will
appear as shown in the below image.



RMFA - InstallShield Wizard —

Preparing Setup
Fleaze wait while the Inztall5kield ‘Wizard prepares the zetup.

RrFA Setup iz prepaning the InztallShield Wizard, which will guide pou through the rest of the
zetup process. Pleaze wait,

IniztallS hield

Cancel

4. Once preparation is completed, the window shown below will appear. Click on the
“Next” button.

RMFA - Installshield Wizard ot

Welcome to the InstallShield Wizard for RMFA

The InzstallShield “Wizard will install BMEA on pour
computer. To conbinue, click Mexst.

< Back . Cancel




5. Click on the “Install” button.

RMFA - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation.

Click Install to begin the installation.
If oLy want ta review or change any of vour installation settingz, click Back. Chck Cancel to exit
the wizard.
InztallS hield
< Back [nztall Cancel

6. Upon successful Installation the window shown below will appear.



RMFA - InstallShield Wizard

Install5 hield Wizard Complete

The InztallShield Wizard haz succeszsfully inztalled RFA.
Chek. Finish o exit the wizard.

< Back Cancel

7. After clicking “Finish”, the window shown below will appear, reminding you to activate the
license to begin use. Click Ok.

RMFA - InstallShield Wizard ot

Please re-activate the license in your Managment Client/application
after proving your 5LC to Vega Systerns Inc,

OK

8. Start the Milestone Management Server. Open the Management client application.

9. Login to Management Client.

10. The newly installed plugin will show under the MIP Plugin tree in the Management Client
application as show in the below image.
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Plug-In Installation - Smart Client

Follow the below procedure to install the plugin in each Smart Client machine.

1. Close the Smart Client application if running.
2. Copy the setup “Setup Folder”, right click on the setup executable and click “Run as

administrator”.
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4. The “Preparing to Install” window will appear as shown in the below image.
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RMFA - InstallShield Wizard —

Preparing Setup
Fleaze wait while the Inztall5kield YWizard prepares the zetup.

RrFa Setup iz prepaning the InztallShield Wizard, which will guide pou through the rest of the
zetup process. Pleaze wait,

InztallShield

Cancel

5. Once preparation is completed, the window shown will appear.

RMFA - InstallShield Wizard oy

Welcome to the InstallShield Wizard for RMFA

The InstallShield wizard will install BF& an wour
computer. To continue, click Mesxt.

< Back . Cancel




6. Click on the “Next” button. The window shown below will appear.

RMFA - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to beagin installation.

Click Inztall to begin the inzstallation.
[f oL want ta review or change any of your installation zettings, click Back. Chck Cancel to exit
the wizard.
[rztallS hield
< Back . [ritall Cancel

11. Click on the “Install” button.
12. Upon successful Installation, we see:



RMFA - InstallShield Wizard

Install5Shield Wizard Complete

The InstallShield ‘wizard haz succezsfully installed BMEA.
Click Finizh o esxit the wizard.

< Back Cancel

13. Click on the “Finish” button to complete the installation.
14. Upon clicking the “Finish” button, you will be reminded to activate the license. Please
follow steps in the next section to activate the license. Click OK.

RMFA - InstallShield Wizard pd

Please re-activate the license in your Managment Client/application
after proving your S5LC to Vega Systerns Inc,

0K

19. Open Smart Client on the machine on which the plugin was installed.
20. The newly installed plugin will appear under the MIP SDK Tools tree in the Smart
Client application as show in the below image.
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License Activation

This is a two stage process as described below.

If you provided the SLC of your XProtect Corporate prior to installation and Vega confirmed
licensing, proceed directly to Step 2.

Step1: Provide SLC

1. Provide your Xprotect Corporate SLC (Software License Code) to Sales@vega25.com.
This is shown in the screenshot below.

2. Wait for email from Vega, confirming the activation of license.

3. Proceed to Step 2.
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Step 2: Activate

Please follow the below procedure to activate the license.

1. This process needs your XProtect Corporate installation to be able to access the

internet. Please check internet connectivity before doing the steps below.
2. Atfter Login to Management Client click on the License Information tab.

2 Vit ) WGV el T T S S VR O
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3. Upon Clicking on License Information, the below window will appear and show that the
RMF Advance plugin has expired (It shows the expiration date as Plugin Installation

Date).
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4. Click on the Activate License Manually button.
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5. Upon clicking on the Activate License Button Online / Offline activation option will pop

down.
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6. Click on the Online option.
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7. Upon clicking on the Online option, the below window will appear.

Activate Online n

Enter the user credentials.

You should always log in as the same user when activating the license,

User name:
Create new wser

Password:

[ ] Enakle automatic activation

a55WOord

i1|

m

Privacy statement

| (8] 4 | | Cancel

8. Enter the Username and Password and click on OK button.

9. Upon clicking the OK button, license gets activated.
a. Ifthe license is issued as Demo then we see the Expiration Date, as shown

below.
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b. Ifthe license is issued as Full Version, then we don’t see any date in the
Expiration Date column, as shown below.
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Upgrading Software

To upgrade software,

1. First uninstall any versions by following un-installation instructions.

2. Then follow the installation instructions to install the latest version.

3. Finally, activate the license by following the License Activation instructions if the earlier
license had expired.

Un-Installation

The steps below need to be repeated on the Management Server and each smart client system
that is using the RMF plugin to uninstall software.

1. If your Milestone software is active on the Management Server and Smart Client, please
follow the shutdown procedure provided by Milestone, to stop all Milestone programs
running on both Milestone Management Server and Smart Client. Then, follow the steps
below:

2. Open the Control Panel.

Select “RMFA” from the list.

4. Click on the “Uninstall” button.

w
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[ﬁ' Programs and Features

4 [@ » ControlPanel » Programs » Programs and Features

Control Panel Home

View installed updates

& Turn Windows features on or
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To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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TeamViewer 3/27/2018 87.9MB  12.0.83369
Milestone Systems A/S 3/15/2018 12Me 1211
Milestone Systems A/S 31472018 1.18GB  9.5.3.199
Microsoft Corporation 212007 144MB  11.3.6338.0
Microsoft Corporation 972172017 120 MB  10.0.1600.22
CamStudio Open Source 5/11/2017 38.6MB 2.7
5/3/2017 207MB  3.25
TechSmith Corporation 472472017 13MB  9.1.0.206
Amazon Web Services 37172017 240MB 206771
Microsoft Corporation 2/25/2017 15.1MB  10.040219
Microsoft Corporation 27252017 9.23MB  12.0.2000.8
Microsoft Corporation 272572017 66.7 MB  10.3.5500.0
Microsoft Corporation 2/25/2017 585MB  12.0.2000.8
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Search Pr...

Support link:  http://www.Vega25.com

Vegaz25 Product version: 1.0
. Help link:  http://www.Vega25.co...

5. Upon clicking the uninstall button, the “Preparing to Uninstall” window will appear as
shown in the below image.

RMFA - InstallShield Wizard —

Preparing Setup
Fleaze wait while the [nstallShield \Wizard prepares the setup.

FibdFa Setup iz preparing the InstallShield Wizard, which will guide vou through the rest of the
zetup process. Pleaze wait,

[rztallS hield
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6. Once preparation is complete, the window below will appear.

RMFA - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

Yes . Mo

7. Click on the “Yes” button.
8. Upon clicking the “Yes” button, setup will get uninstalled.
Upon successful uninstallation the below window will appear.

[ RMFA - InstallShield Wizard

Uninstall Complete

Inztall5 hield ‘Wizard has finished uninstaling BMEA.

< Back Cancel

10. Click on the “Finish” button to complete the uninstallation.



Contact Us

Vega Systems Inc.,
1999 S Bascom Ave #700,
Campbell, CA 95008

USA

sales@vega25.com

20



