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TECNOALARM MONITOR PLUGIN

Installation and User Guide

Installation and user guide for the TecnoAlarm Monitor Plugin and
its interaction with the TecnoAlarm intrusion panels in Milestone XProtect
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1. Introduction

TecnoAlarm Monitor Plugin sends commands and reads events to and from the TecnoAlarm
security panels.

The Plugin is able to send commands to the TecnoAlarm panel from Milestone Smart Client
application. Also, it reads periodically the events from the TecnoAlarm panel and it sends them
to Milestone. User can configure alarms for those events in Milestone Management Client
application.

The plugin works with these panels’ versions:

o TP8-83
o TP8-88P
o TP8-88PE

e TP20-440
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2. Architecture

The Plugin and the TecnoAlarm panel communicate using the proprietary protocol of
TecnoAlarm.

The Plugin can send commands to the panel, program and zone, e.g., arm, disarm, isolated,
etc. Also, it reads periodically the panel, programs and zones states; e.g., if a program is in
alarm, in tamper, with troubles, etc.; if a zone is in alarm, armed, in isolated, etc. Finally,
depending on the configuration, the Plugin sends these events to Milestone; and it also shows
the panel, program or zone states in a map in Milestone Smart Client.

Due this architecture configuration, the panel needs to have the ESP-LAN module for the
TCP/IP communication with the Plugin.
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3. Installation

The installation of the Plugin is simple, configurator user has to open the “TecnoAlarm Monitor
Plugin.msi” file and follow the wizard. It needs administrator rights to install; therefore, it will

show the User Account Control screen; configurator user has to accept it in order to have a
successful installation.

If it was successfully installed, Milestone Management Client will show this screen:

@ Milestone MProtect Managerent Client 2018 R3 - [m] X

Eile Edit View Action Tool: Help
H9lQea

Site Navigation > 0 X
g% DESKTOP-ASBMIFC - (123a)

L Basic milestone
@ sewvers The Open Platform Company

@ Devices
3 Clent 588 SGSE - TecnoAlarm monitor

(8 Fiules and Events
) Securiy

© System Dashboard
[i) Server Logs

[F Aceess Control
[id, Transact

& tlams

= MIP Plugins

License |

Soluciones Globales de Seguridad Electronica

Asecurity system that allows us to provide our facilities a hiah level of protection requires, at least, two
essential components: To be able to detect possible intrusion attempts responding propetly to them and
provide images that support and allows us to monitor and have graphic proofs of anomalous situations that
0ccurs on an icons drawing plane.

Therefore, the provision of an infrusion system and a GCTV system is basic when it comes to protecting our
facilities.

Thaniks to the integration into Milestone of the intrusion panels of TecnoAlarm, developed by the SGSE R&D
department, it is now possible to monitor and control both systems from a single graphical userinterface,
fully integrated into a single software solution

hitpiheranntecnoalarm.comd

UID License

Pleass provide the following UID to SGSE in order ta have your license generated

Copy to Clipboard

The configurator user has to provide to SGSE the UID; in return, SGSE will provide the
respective license. Once installed, the Plugin will be available:

€ Milestone XProtect Management Client 2018 R3
File Edit Wiew Action Tools Help
H2loei

Site Nawigation ~ B X
=% DESKTOP ASEMOFC - (12:30]

{11 Basics b A
0 servers ‘The Open Platform Company.

3 Clent 65 SGSE - TecnoAlarm monitor
(B Rules and Events

el Secuiy
@ System Dashboard
{7 Server Logs
[Be tcoess Cantiol
1, Transact
2 Haims
= @ MIP Plugins
5% SGSE - TecnoAlam morilor

License

Activated: True

Temparal license: False
Mumnber of parels: 2

valid days: 0

Created date fime: 11-Jun-19 21:14:17
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Asecurity system that allows us to provide our facilities a high level of protection requires, at least, two
essential components: To be able to detect possible intrusion attempts responding property to them and
provide images that support and allows us to monitor and have graphic proofs of anomalous situations that
occurs on an ieons drawing plane

Therefore, the pravision of an infrusion system and a CCTV system is basic when it comes to protecting our
facilities

Thanks to the integration into Milestone ofthe intrusion panels of TecnoAlarm, developed by the SGSE R&D
depariment, it is now possible to monitor and control koth systems from a single graphical user interface,
fullyintegrated inta a single software salution.

hittp fwsirstecnoalarm coms
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4. Configuration

There are a few configurations to be made because the Plugin reads most of it directly from
the panel. The Plugin configures the items (panel, programs and zones) in Milestone.

4.1. TecnoAlarm panel configuration

The configuration that has to match (it has to be exactly the same) in the panel and in the
Plugin is:

e Pass Phrase: It consist in 16 characters (16 bytes); it has to match exactly in both,
panel and plugin. Configurator user has to be very carefully with special characters,
for instance, a space is also a character.

e Port

e |P address

e User code

The panel has its own configuration software, called “Centro”:

& Tecnoalanm - START_CODE

File 7

I3 Remate programming - 0001 - IMASD =]
Info | Ver. = XL | /l oL L ] el T
LAN configuration %
.
L&N | Sewer| Client E¥ra | DDNS -SHTP | Email |
=
= 8]
=&
] =
—¥ TECNO_OUT E
R ]
Part 1omz2
wihite list
Passphrase
|@ABCDEFGHUELMND

aK I Cancel | Help I

Y

M < e | T [ 8e=
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4.2. Milestone configuration

4.2.1. Plugin configuration

If configurator user installed the plugin successfully, it will be able to create a
TecnoAlarm Panel item in the Management Client. Configurator user has to enter
these parameters:

e Panel name: This name will be showed in the Smart Client.

e Passphrase: It consist in 16 characters (16 bytes); it has to match exactly in both,
panel and plugin. Configurator user has to be very carefully with special characters,
for instance, a space is also a character.

e Panel port

e |P address of the panel

e User code

@ Milestone XProtect Management Client 2018 R3 — O X

Eile Edit View Action Tools Help

H9 el
Site Navigation « 3 X || Tecno Alaim Parels » 1 Y Tecno Alaim Panel Information -« 1
= §@ DESKTOP-ASBMAFC - (12.3a) =7 Tecno Alam Panels
@ {1} Basics B TP5-65-PE Name: |TPS-88-PE
4 Servers
+ %2 Devices Enable
o :j Client Panel configuration
+- [ Rules and Events
= o . IP address: 192.168.2196
#hely] Security
0 ° System Dashboard Part: 1002

{7 Server Logs

[Be Access Control Passphrase: | @ABCDEFGHIKLMND |
\Ee &ccess Contro

B {‘4,, Trangact User code: e

+ & Alams

=%+ MIP Plugins

=] SGSE - Tecnodlarm maonitor
=7 | Tecno Alarm Panels
& Programs

- Zones

After configurator user saves the item, the Plugin will create all items in Milestone. To check
the progress, user has to check the logs.
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4.2.2. Milestone alarms
After installation is complete, configurator user will see additional events in Management
Client. It is the list of events of the panel that the plugin reads and send them to Milestone.

Configurator user is able to create alarms related to these events.

File Edit Wiew Action Tools Help

@ Milestone XProtect Managernent Client 2018 R3

@ Svstem Dashboard

) Server Logs

P Access Control

L, Transact

= & alams

. # Alam Definitions

{8 Alam Dats Settings

{8 Sound Setiings

=@ MIP Plug-ins

Es6% SGSE - Tecnadlam maritor

=75 Tecno Alam Panels

-2 Programs
v Zones

H9 eoei
Site Mavigation ~ B X Y Alarm Definitions - B
(= DESKTOP-ASBMUFC - [12.33] = & alamn Defiritions

-1 Basics ® Galaxy Group intrussion

- servers S B Galaxy zone intusion

5P Devices Planst phore call

‘:;‘ Client Tecnodlam - Program in alarm

h J Tecnodlam - Zone in alarm
B Rules and Everts - & TRE - Intrusion detectada
<l Security

Properties
Alarm defirition

Enable:
Marme:

Instructions:

Trigger

Triggefing event:

Sources:

Adtivation period
@ Time piofile

(O Event based

Dperator action requited

Time: limit

- O X
- 1
A
‘Ta-:nDA\arm - Zone in alarm
Grupo de eventos de Tecnodlam ~
Zone_Alarm ~

Panel_AccessDenied
Panel_G5MFailure
Panel_LowBattery
Panel_PowerF ailure
Panel_PSTMF ailure
Panel_Tamper

Prograrn_Alaim
Zone, TamEar

Stap:

1 minute

| —— .

Select...
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4.2.3. Milestone rules
Configurator user can define rules based on Tecnoalarm events:

Manage Rule — O X
MName: Mew Rule 001
Description:
Active:
Step 1: Type of rule
Select the rule type you want to create | cojuct an Bvent %
[O] Perform an acti

(7 Perform an action in a time interval | [ Q

Devices

Extemal Events
Recording Servers
- Dther
Q Apnalytics Events
=968 SGRS5E - Techadlarm monitor

= & Techa Alarm events group
Panel_AccessDenied [Techa Alarm events group)
Panel_G5MFailure (Techo Alarm events group)
Panel_LowBattery [Techo Alarm events group)
Fanel PowerFailure [Tecno Alam events group)
Fanel PSTHFailure [Tecno Alarm events group)
Farel_Tamper [Tecno Alarm events group)
Frogram_Alarm [Tecno Alam events group)
Zone_plarm [Tecno dlarm events group]
Zone_Tamper [Tecno Alarm events group)

Corce

Help Cancel < Back Mext » Finizh

(e R e R e |

Edit the rule description [click an under

Perform an action on event
from devices/recording server.

DAL PP

In addition to the capability of defining rules based on events coming from the panel,
configurator user is also able to act over the panel through rules’ actions:

Manage Rule — O X

Mame: Mew Rule 001

Description:

Active:

Step 3 Actions

Select actions to perfarm

armn Te ; "
Armn Tecnodlarmn <panel>

End0iByFPasz: Tecnadlarm <panel:

ByPaszz Tecnodlarm <panel>

Dizarm Tecnodlarm <programs

i Techadlarm < progranms

End0iByFPazz Tecrnoblam <program:

ByPass Tecnodlarm <programs

Reintegrate Techodlam <zone:

Izolate Tecnodlam ¢ zoner hd

Edit the rule description [click an underined item)

Perform an action on Tecnodlarm - User defined event ~
from Ex=ternal
Dizarm panel £TecnoAlarm panel>
and Arm panel < TecnoAlarm panel>
and End0fByPass panel £ Tecnoflarm panel>
and ByPass panel < T ecnoflarm panel>
and Disarm program < T ecnofAlarm programs
and Arm program £ T ecnoflarm program»
and End0fByPass program £ Tecnoflarm program>

and ByPass program £ Tecnoflarm program>
and Reintegrate zone < T ecnoflaim zone>

and |zolate zone <TecnoAlarm zones ]

Help LCancel < Back Mest > Finish
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4.2.4. Milestone Smart Client
If the plugin created the items successfully in Milestone, configurator user will able to drag and
drop these items (panel, programs and zones) to a map in the Smart Client application:
@ Milestone XProtect Smart Client 02-Sep-1917:53:04 — O X

Playback Sequence Explorer - 0 ¥ v

0> TecnoAlarm printscreens v £ Setup

# < > @ Plano-de-departamento-moderno-de-95-m2 =

TP8-88-PE

-

ZONA VITRINA

Alarms  Custom (fiter applied) ~ Clear filter

GE Time Message Source

If an alarm is triggered, operator user will see the origin of the alarm with a blinky red circle;
also, the icon will change of state:

@ Milestone XProtect Smart Client 02-Sep-1917:54:44 — O X
Playback Sequence Explorer -0 7 v
0> TecnoAlarm printscreens - ) Setup

# < > @ Plano-de-departamento-moderno-de-95-m2

TP8-88-PE

ZONA VITRINA

Alarms  Custom (fiter applied) v

= Time Message Source ID Alarm Rule Tag
17:54:40 02-Sep-19  Zone_Alarm ZONAVITRI 4874 TecnoAlam - Zone in alarm Alarm Definition Panel:192.168.2.196. Zone number: 10, Zone description: ZONA VITRINA , Event: Zone_Alarm
17:54:40 02-Sep-19 Program_Alarm  TEJADO 4873 TecnoAlam - Program in alarm Alarm Definition  Panel:192.168.2.196. Program number-2, Program description: TEJADO . Event: Program_Alarm

Color indications for zones:

e Red: zone armed and in alarm

e Orange: zone armed and not in alarm

e Blue: zone isolated (canceled or omitted)

e Light green: normal state, zone is idle (not cancelled, not armed, not in alarm, not in
tamper)

e Dark green: open zone; it is in alarm but not armed
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e Magenta: tamper

e Yellow: zone with troubles

e Grey: unknown state

e Grey with red cross: disabled.

Color indicators for programs:

e Red: program has an alarm

e Orange: program is armed

e Orange and green: program is in bypass state
e Grey: unknown state

e Grey with red cross: disabled.

10
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5. Operational

Operator user are able to send commands to:

a) the panelitself
b) the programs
c) thezones

In the map with icons in the Smart Client, operator user has to right click over the icon and the
system will show the available commands for the selected item.

a) The panel has these commands:
e Arm
e Disarm
e Bypass
e End of Bypass
@ Milestone XProtect Smart Client 03-Sep-19 120151 — O X

Playback Sequence Explorer -0 9 v

0> | TecnoAlarm printscreens v B Setup

) 3 \ﬁ ﬁiano—de—dépanamento—moderno—defévstnirzr

Show Alarms

Ignore Status

Arm
Disarm

Bypass

End of bypass
Center Map Here
Zoom In

Zoom Out

Zoom to Standard Size

¢ Home

Status Details

Alarms  Custom (filter applied) ~ Clear filter Reports

E Time Message Source D Alarm Tag
17:54:40 02-Sep-19  Zone_Alarm ZONAVITRI 4874  TecnoAlarm - Zone in alarm Panel:192.168.2.196. Zone number:10, Zone description: ZONA VITRINA , Event: Zone_Alarm
17:54:40 02-Sep-19  Program_Alarm  TEJADO 4873  TecnoAlarm - Program in alarm Alarm Definition Panel:192.168.2.196. Program number:2, Program description: TEJADO . Event: Program_Alarm

11
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b) Program:
Each program has these commands:

e Arm

e Disarm

e Bypass

e End of Bypass

@ Milestone XProtect Smart Client 03-Sep-1912:02:39 — O X
Playback Sequence Explorer -0 9 v

0>  TecnoAlam printscreens - Setup

@ Plano-de-departamento-modemo-de-95-m2

Show Alarms

Ignore Status ~ TP8-88-PE
Arm
e
Bypass
End of bypass
§ Center Map Here
Zoom In
Zoom Out

Zoom to Standard Size

Home

Status Details

ZONA VITRINA

Alarms  Custom (fiiter applied) ~ Clear filter Reports

& Time Message Source D Alarm Rule Tag
17:54:40 02-Sep-19  Zone_Alarm ZONAVITRI 4874  TecnoAlarm - Zone in alarm Alarm Definition Panel:192.168.2.196. Zone number: 10, Zone description: ZONA VITRINA , Event: Zone_Alarm
17:54:40 02-Sep-19  Program_Alarm  TEJADO 4873  TecnoAlarm - Program in alarm Alarm Definition Panel:192.168.2.196. Program number-2, Program description: TEJADO . Event: Program_Alarm

12
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c) Zones:
Each zone has these commands:

e Reintegrate
e Isolate

@ Milestone XProtect Smart Client 03-Sep-1912:0328 — O X
Playback Sequence Explorer -0 9 v

0>  TecnoAlam printscreens Setup

TP8-88-PE

Y Show Alarms
© Ignore Status

Reintegration
Isolation

Center Map Here
Zoom In

Zoom Out

Zoom to Standard Size

Home

ZONA VITRINA

TEJADO

Status Details

Aarms  Custom (fiter applied) ~ | Clear filter

Reports

E Time Message Source ID Alarm
17:54:40 02-Sep-19  Zone_Alarm ZONAVITRI 4874  TecnoAlam - Zone in alarm Alarm Definition  Panel:192.168.2.196, Zone number: 10, Zone description: ZONA VITRINA , Event: Zone_Alarm
17:54:40 02-Sep-19  Program_Alarm  TEJADO 4873  TecnoAlarm - Program in alarm Alarm Definition Panel:192.168.2.196. Program number:2, Program description: TEJADO . Event: Program_Alarm

13
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For each command that operator wants to send to the panel, the plugin will request for the

user code:

Milestone XProtect Smart Client

Playback Sequence Explorer

0> TecnoAlarm printscreens

A @ Plano

Alarms
= Time
17:54:40 02-Sep-19 Zone_Alarm

17:54:4002-Sep-19  Program_Alarm

Custom (fiter applied) ~ ' Clear fiter

Source ID Alarm

ZONAVITRI 4874  TecnoAlarm - Zone in alarm
TEJADO 4873

Message

TecnoAlarm - Program in alarm

03-Sep-1912:04:41 — O X
-0 ¥ v

Setup

TP8-88-PE

ZONA VITRINA

Reports
Rule Tag

Alarm Definiion  Panel:192.168.2.196, Zone number:10, Zone description: ZONA VITRINA , Event: Zone_Alarm
Alarm Definiion  Panel192.168.2.196, Program number-2, Program description: TEJADO . Event: Program_Alarm

In case of error, it will show the error message in the top of the Smart Client:

@ Milestone XProtect Smart Client
Playback Seauence Explorer

“&cnoAlarm printscreens A )

0943 @ Command Reintegration refused (Response=NAck)
Plano-de-departamento-moderno-de-95

et

SECTOR 1

TEJADO

Alarms

= Time Message
17:54:40 02-Sep-19  Zone_Alarm
17:54:4002-Sep-19 Program_Alamm

Custom (fiter applied) v

Source
ZONAVITRI 4874  TecnoAlarm - Zone in alarm

TEJADO 4873  TecnoAlarm - Program in alarm

—ili=iss
-0 9 v

03-Sep-19 12:09:54

Setup ~

TP8-88-PE

ZONA VITRINA

Reports

Rule Tag

Alarm Definiton  Panel:192.168.2.196, Zone number: 10, Zone description: ZONA VITRINA , Event: Zone_Alarm
Alarm Definiion  Panel:192.168.2.196, Program number:2. Program description: TEJADO . Event: Program_Alarm

14
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6. Troubleshooting
¢ Normal functioning:
Every certain period of time (configurable), the processes in execution show a log
entry with a Keep Alive message. This confirms that processes are running ok.

Ch\ProgramDatatMilestone'xProtect Event Serverilogs\MIPLogs\MIP2019-07-18l0g (Preview) - [m] X
2019-87-18 .937 Infe ConfiguratienChangedCheck Sending ConfigurationChangedIndication for Kind:Generic Event
2915-87-18 L9885 Infa configurationchangedcheck sending configurationchangedIndication for kind:eventos de analytics
2019-87-18 2528 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 45 to &8.
2915-87-18 987 Infa configurationchangedcheck sending configurationchangedIndication for kind:access control server
2019-87-18 .1e8 Infe ConfigurationChangedCheck Sending ConfigurationChangedIndication for Kind:
2019-87-18 .628 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from &1 to 75.
2019-87-18 .185 Infe ConfiguratienChangedCheck 2 Changes found
2915-87-18 .185 Infa configurationchangedcheck sending configurationchangedIndication for kind:Programa
2019-87-1 .186 Info configuratienChangedcheck Sending ConfigurationchangedIndication for kind:Zona
2019-87-18 727 Infe TecnoAlarm TecnoAlarmtanager - Requesting data for Zenes: IDs from 75 to 88.
2019-87-18 11@.827 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 1 to 4.
2015-87-18 2.916 Info TecnoAlarm TecnoAlarmtanager - Requesting data for Zenes: IDs from 5 to 8.
2015-87-18 5.012 Infe TecnoAlarm Tecnoalarmtanager - Requesting data for Zenes: IDs from 9 to 12.
2019-87-18 13:12:17.182 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 13 to 16.
2019-87-18 5.191 Infe TecnoAlarm Tecnoalarmtanager - Requesting data for Zenes: IDs from 17 to 20.
2019-07-18 1.280 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 21 to 24.
2019-87-18 3.378 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 25 to 28.
2019-87-18 5.261 Infe TecnoAlarm TecnoAlarmianager - Requesting data for Zenes: IDs from 23 to 32.
2019-87-18 13:12:27.558 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 33 to 36.
2015-87-18 9,640 Info TecnoAlarm TecnoAlarmtanager - Requesting data for Zenes: IDs from 37 to 4@.
2015-87-18 1.767 Infe TecnoAlarm TecnoAlarmtanager - Requesting data for Zenes: IDs from 41 to 44,
2019-87-18 133.857 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 45 to 48.
2019-87-18 5.949 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 43 to 52.
2019-87-18 8,848 Infe TecnoAlarm Tecnoalarmtanager - Requesting data for Zenes: IDs from 53 to 56.
2019-87-18 48.147 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 57 to &e.
2019-87-18 2.247 Infe TecnoAlarm TecnoAlarmtanager - Requesting data for Zenes: IDs from 61 to 64.
2019-87-18 144,381 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from &5 to &8.
2015-87-18 45264 Info TecnoAlarm TecnoAlarmvanager - Requesting data for Zenes: IDs from 63 to 72.
2019-87-18 48.555 Info TecnoAlarm TecnoAlarmManager - Requesting data fer Zcnes: IDs from 73 to 76.
2019-87-18 150,652 Infe TecnoAlarm Tecnoalarmtanager - Requesting data for Zenes: IDs from 77 to 8@.
2019-87-18 2.741 Info TecnoAlarm TecnoAlarmManager - Requesting data for Zones: IDs from 81 to 84.
2019-87-18 3.764 Infe ConfigurationChangedDelayThread End delay - Send message
2019-87-18 4.831 Info TecnoAlarm ecnoAlarmManager - Requesting data for Zones: IDs from 25 to 28.
2019-87-18 6.922 Infe TecnoAlarm Tecnoalarmianager - Requesting data for Programs: IDs from 1 to 4.
2819-87-18 :59.88% Info TecnoAlarm TecnoAlarmManager - Requesting data for Programs: IDs from 5 to 8.
2819-87-18 1.899 Info TecnoAlarm TecnoslarmManager - Requesting data for Programs: I0s from 9 to 12.
2015-87-18 3.189 Info TecnoAlarm TecnoAlarmianager - Requesting data for Programs: IDs from 13 to 16.
2015-87-18 185,342 Infe TecnoAlarm Tecnoalarmianager - Item Save process: @@% - Started
2019-87-18 5.342 Info TecnoAlarm TecnoAlarmManager - Item Save process: 18% - Parent saved
2019-87-18 5.324 Infe TecnoAlarm TecnoAlarmianager - Item Save process: 28% - Retrievied existing programs: 5
2019-87-18 5.344 Info TecnoAlarm TecnoAlarmManager - ITtem Save process: 38k - Retrievied existing zones: 7
2019-87-18 5.378 Info TecnoAlarm TecnoAlarmManager - Ttem Save process: 28% - Retrievied existing outputs: @
2019-87-18 185,372 Infe TecnoAlarm TecnoAlarmianager - Item Save process: 5% - Programs unchecked, deleted
2019-87-18 5.372 Info TecnoAlarm TecnoAlarmManager - Ttem Save process: 8% - Zones unchecked, deleted
2015-87-18 5.372 Info TecnoAlarm TecnoAlarmianager - Item Save process: 78% - Outputs unchecked, deleted
2015-87-18 185,689 Infe TecnoAlarm Tecnoalarmianager - Item Save process: 36% - Programs checked, saved
2019-87-18 5.859 Info TecnoAlarm TecnoAlarmManager - ITtem Save process: 9e% - Zones checked, saved
2015-87-18 5.859 Infe TecnoAlarm TecnoAlarmtanager - Item Save process: 188% - Outputs checked, saved
2019-87-18 5.895 Infe TecnoAlarm MilestonePlugin_Background - TecnoAlarm °TPS-88-PE' - Configuration updated - Elapsed: ©0:81:03.5051852
2019-87-18 5.898 Info TecnoAlarm Milestonerlugin_Background - Tecnoalarm 'TPE-88-PE' - Started ok
2019-87-18 185,898 Infe TecnoAlarm MilestonePlugin_Background - TecnolarmicnitcreackgroundPlugin - Panels - Panels initialization ended.
2915-87-18 5.859 Infa Tecnoalarm Milestonerlugin_Background - Backgroundeventsender of Panelld=192.168.2.195 - started (Now=13/87/2813 13:13:65).
2015-87-18 5.899 Info TecnoAlarm MilestonePlugin_Background - TecnoAlarmicnitorackgroundPlugin - Message handlers - Initializing.
2015-87-18 185,899 Infe TecnoAlarm Ethernethodule - EthernetCommbodulelistener - Panel '192.158.2.196° - Listening process started.
2019-87-18 5. 988 Info MessagecommunicationManager sStart - csh7fesl-eSeb-4ca@-abae-2aedds2b7912
2019-87-18 5.989 Info Messagecommunication 1Init - c9b7fesl-eSeb-4ca@-abae-8ae4ds2h7312
2019-87-18 5.914 Infe MessageCommunication RegisterCommunicationFilter - RegquestForCommandMessageId
2819-87-18 5.915 Info TecnoAlarm milestonerlugin_Background - TecnoalarmmcnitorBackgroundPlugin - Message handlers - Initislized.
2019-87-18 185,515 Infe TecnoAlarm MilestonePlugin_Background - Tecnodlarmionitor8ackgroundPlugin - Initialized.
2019-87-18 5.928 Info communicationservice background thread Now starting...
2019-87-18 5.938 Infe CommunicationService:URL net.tcp://DESKTOP-ASBMQFC:22333/CommunicationService
2019-87-18 1@5.936 Info CommunicationClient background thread wNow starting...
2015-87-18 5.977 Infe StartafterTokenandConfigurationReady MIP succesfully started
2019-87-18 89.878 Info configchg Check ¥ind: 2881 objectrd: 2888
2019-87-18 29.878 Infe Configthg Check Kind 2001 ObjectId 2g28.
2819-87-18 89.878 Info configurationchangedcheck 2 Changes found
2019-87-18 :09.878 Infe ConfigurationChangedCheck Sending ConfigurationChangedIndication for kind:Programa
2819-87-18 9.878 Info configurationchangedcheck sending configurationchangedindication for kind:zona
2015-87-18 7.138 Infa TecnoAlarm Wilestonerlugin_Background - Backgroundeventsender of Panelld=192.168.2.196 - PrOCESS 15 rUNNEIN OK (KEepALive message).
2015-87-18 113,398 Info TecnoAlarm Ethernethiodule - EthernetCommbodulelistener - Panel '192.158.2.196" - Process is running ok (KeepAlive message).
2015-87-18 5.243 Infe TecnoAlarm MilestonePlugin_Background - BackgroundEventSender of Panelld-132.168.2.136 - Process is runngin ok (KeepAlive message).
2015-87-18 1.508 UTC+62:08 |Info Tecnoalarm Ethernetviodule - EthernstcommmodulsListener - Panel '192.158.2.196' - Process is running ok (keepAlive message).
This preview contains the 100 most recent lines of the log file.
‘ Open log folder ‘ | Open log file

e Panel doesn’t accept commands or there are no events in Milestone:
User has to check the network configuration. To confirm that the problem is in the
network, user can connect the panel directly to the computer that has the Milestone
Event Server installed.

e The map in Milestone Smart Client show crosses instead of the right icon:
Delete the icon and drag and drop again.

e There are no alarms:
User has to check in Milestone Management Client that the alarm is right related to
the event and the source event.

e There are no events neither alarms:
User has to restart Milestone Event Server;
and the network configuration.

user has to check the log entry messages
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