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Release Notes - Milestone XProtect® Mobile 1.0 for iOS 

It is with great pleasure that Milestone Systems announces the release of XProtect Mobile 1.0 for iOS. 

XProtect Mobile – You’re always close to what’s important 

With XProtect Mobile you can conveniently view video from your XProtect® system from almost anywhere 

on your smartphone or tablet. Developed and designed by Milestone, XProtect Mobile is a free application 

that works seamlessly with all XProtect video management software (VMS) products and is available as a 

download from the Android™ Market and the App Store℠. With instantaneous access to video from your 

XProtect surveillance system from almost anywhere around the globe via Wi-Fi, 3G or 4G connections, you 

can view and playback video from multiple servers and connect to cameras from different sites, helping you 

see what’s important to you. 

 
What’s new? 
 
Support for iOS  
In addition to Android support, XProtect Mobile 1.0 now also supports iOS, enabling you to view and play 
back video from your XProtect system on Apple® devices  running  iOS5 and higher, such as an iPod® Touch, 
iPhone® or iPad®.  
 
XProtect Mobile licensing 
XProtect Mobile is not licensed and is a free application that can be downloaded and installed on any 
number of servers and devices.   
 
Supported XProtect products 

• XProtect® Corporate 4 and higher 
• XProtect® Enterprise 8 and higher  
• XProtect® Professional 8 and higher  
• XProtect® Express 1 and higher  
• XProtect® Essential 2 and higher  
• XProtect® Go 2 and higher 

If the XProtect system you are using is not listed above and you want to use XProtect Mobile, please 
contact Milestone System to learn more about upgrading. 

Supported mobile devices 

XProtect Mobile 1.0 can be installed on any device, such as smartphones or tablets, running the operating 
system Android 2.2 or higher or iOS 5 and higher. 
 
 
 
 
 
 



The Open Platform Company  

XProtect is a registered trademark of Milestone Systems A/S. Microsoft and Windows are registered trademarks of Microsoft Corporation. All other trademarks 
mentioned in this document are trademarks of their respective owners. This document is intended for general information purposes only, and due care has 

been taken in its preparation. Any risk arising from the use of this information rests with the recipient, and nothing herein should be construed as constituting 

any kind of warranty. Milestone Systems A/S reserve the right to make adjustments without prior notification. All names of people and organizations used in 

this document’s examples are fictitious. Any resemblance to any actual organization or person, living or dead, is purely coincidental and unintended. 

 
© 2012 Milestone Systems A/S. www.milestonesys.com 

  
 

How to get started 
For existing XProtect users who have one or more Milestone recording servers already running: 

 Visit www.milestonesys.com/mobile to download and install the XProtect Mobile server 

component on your XProtect recording server(s) or separate server(s) dedicated for remote access 

 Make sure that your XProtect Mobile server is accessible from the Internet (Contact your network 

administrator or your Milestone integrator if you need help with this)  

 Download XProtect Mobile from the Android Market or from here https://market.android.com/ or  

from the App Store on your device 

 Open XProtect Mobile and add your XProtect recording server(s) in the “Servers” tab 

 For more information about getting started, please visit: www.milestonesys.com/mobile  

You can always try XProtect Mobile without having a configured XProtect system.  A Milestone demo server 

is available and has been preconfigured in XProtect Mobile.  So, even if you are not currently using 

XProtect, you can still try XProtect Mobile and show potential customers the functions:  

 Download XProtect Mobile from the Android Market  or from here https://market.android.com/ or 

from  the App Store on your device 

 Open XProtect Mobile  

 Choose the Demo Server listed within the “Servers” tab in order to test the features and functions 

of XProtect Mobile 

 

 

 
  
 
 
 
 

http://www.milestonesys.com/
https://market.android.com/
http://www.milestonesys.com/mobile
https://market.android.com/
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Supported cameras 
XProtect Mobile 1.0 works with all of the cameras supported in XProtect software, more than 1,000 IP 
cameras and encoders from almost 100 manufacturers. A list of supported hardware is found on our 
website: http://www.milestonesys.com/supportandservices/support/supportedhardware/. 
 
 
System requirements 
It is recommended to use a dedicated server for installations with many cameras and/or simultaneous 

users. The threshold for the number of cameras and/or simultaneous users depends on the specific CPU 

availability of the specific installation. If in doubt, we recommend that you monitor the CPU load on the 

machine with the XProtect Mobile server during typical scenarios for your setup. If you experience a 

continuous CPU load of more than 80 percent, it could impact recording services and a dedicated server is 

recommended to avoid overall system performance loss. 

 
Supported languages 
 
XProtect Mobile 1.0 server  

 English 
 
XProtect Mobile 1.0 client 

 English 

 
For more information about XProtect Mobile including a demonstration video, a specification sheet and 
manuals please visit: www.milestonesys.com/mobile. 
 
If you would like to learn more about Milestone and our XProtect products please visit our website: 
www.milestonesys.com. 
 
 
Best regards, 

The Milestone Team 

 

 
Android is a trademark of Google Inc.  
 

App Store is a service mark of Apple Inc.  
Apple, iPod Touch, iPhone and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. 
 
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.  
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