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April 19th, 2010 Release Notes – Milestone XProtect Central 3.7  

It is with great pleasure that Milestone Systems announces the release of: 

 

Milestone XProtect Central 3.7  

 

XProtect Central 3.7 is an operational status monitoring and alarm management solution for Milestone 

XProtect Corporate, XProtect Enterprise & Professional servers, video surveillance cameras and external 

devices. This solution ensures that operators maintain a complete overview of alarms and possible 

technical problems, allowing immediate visual verification and troubleshooting to resolve incidents fast.  

 

 

 
What’s new in XProtect Central version 3.7 

The new version 3.7 is the successor to the XProtect Central 3.6 and has been updated with a number of 

features and enhancements:  

 

XProtect Central Server 3.7 

 

• Dynamic control image quality and frame rate 

Default image quality and frame rate can be defined per alarm type, which can be altered 

manually by the operator when playing back an alarm or viewing a live stream. 

 

• Two-way audio support 

Ability to establish two way audio sessions for devices with audio source (microphone) and 

speaker defined. 

 

• Auxiliary commands 

Enables control of for example wipers on cameras connected via video servers (via Pelco 

protocol). 

 

• Additional OS Support 

Support for Windows 7 and Windows Server 2008 R2. 
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System Requirements 

 

XProtect Central Server                     

• HW Platform:  

Minimum 2.4 GHz CPU and 1 GB RAM (2.4 GHz dual core processor and 2 GB RAM or more 

recommended). 

Minimum 100 Mbyte free (depends on number of servers and alarm settings). 

• OS:  

Microsoft® Windows® XP Professional (32 bit or 64 bit*), Windows Server 2003 (32 bit or 64 

bit*), Windows Server 2008 R1/R2 (32 bit or 64 bit*), Windows Vista™ Business (32 bit or 64 

bit*), Windows Vista Enterprise (32 bit or 64 bit*), Windows Vista Ultimate (32 bit or 64 

bit*), Windows 7 Professional (32 bit or 64 bit*), Windows 7 Enterprise (32 bit or 64 bit*) 

and Windows 7 Ultimate (32 bit or 64 bit*). 

• Software:  

Microsoft .NET 3.5 Framework SP1, or newer. 

Internet Information Server (IIS) 6.0, or newer 

 
* Running as a 32 bit service/application. 

 

XProtect Central Client: 

• HW Platform:  

Minimum 2,4 GHz CPU, 1 GB RAM (2 GB or higher recommended on Microsoft Windows 

Vista).  

• OS:  

Microsoft Windows XP Professional (32 bit or 64 bit*), Windows Server 2003 (32 bit or 64 

bit*), Windows Server 2008 R1/R2 (32 bit or 64 bit*), Windows Vista Business (32 bit or 64 

bit*), Windows Vista Enterprise (32 bit or 64 bit*) and Windows Vista Ultimate (32 bit or 64 

bit*), Windows 7 Professional (32 bit or 64 bit*), Windows 7 Enterprise (32 bit or 64 bit*) 

and Windows 7 Ultimate (32 bit or 64 bit*). 

• Software:  

DirectX 9.0, or newer, required to run Playback Viewer application. 

Microsoft .NET 3.5 Framework SP1, or newer. 

 
* Running as a 32 bit service/application. 

 

 

Supported Languages 

 

Central Client 

• English 

 

Central Server 

• English 

 

Licensing  

 

The licensing structure is unchanged. 

 

 

Installation – New Installation  

 

Start the installation program, and proceed as guided by the installation wizard.  

 

Installation – Upgrade  

 

Current installed XProtect Central systems can be upgraded without loss of configuration or alarms. Both 

the server side and client side software needs to be upgraded at the same time. 
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Downloads and Documentation  
 
The Milestone XProtect Central 3.7 software, the Release Notes, the User’s and the Administrator’s 

manuals are all available for download from the XPC 3.7 Downloads section of our website. 

 

Best regards, 

 

The Milestone Team 

www.milestonesys.com  

 
 


